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ACCREDITATION

Thunderbird is accredited by the North Central Association of Colleges and Schools (NCA, 1969)
and the Association to Advance Collegiate Schools of Business (AACSB International, 1994). The
AACSB is the primary accrediting association for American schools of business, and the NCA is the
primary accrediting agency for universities in its region of the United States.

SCHOOL NAME CHANGE

The School was founded under the name American Institute of Foreign Trade. The name changed
to Thunderbird Graduate School of International Management in 1968; and in 1973, it was
changed to American Graduate School of International Management. In 1997, the School’s name
was changed to Thunderbird, The American Graduate School of International Management. A
subsequent name change to Thunderbird, The Garvin School of Global Management, occurred in
2004. The most recent and current name, Thunderbird School of Global Management, occurred in
February 2007.

DEGREES CONFERRED

The Master of International Management (MIM) was conferred upon all graduates from 1971 to
2001. In 2001, the degree name was changed to the Master of Business Administration in
International Management (MBA in International Management) for candidates successfully
completing the full-time and executive programs. The Master of International Management (MIM)
was conferred on candidates who successfully completed the Dual Degree or Post-MBA programs.
[n October 2006, the full-time degree title was changed to the MBA in Global Management. The
title of the MIM degree was changed at that time to the Master of Global Management.

In 2000, Thunderbird conferred the Master of International Management for Latin American
Managers (MIMLA) as a joint degree with Instituto Tecnolégico y de Estudios Superiores de
Monterrey (ITESM). In 2002, the name of this degree was changed to the Global MBA. This degree
is also given to graduates of the OnDemand Program instituted in 2005.

Thunderbird introduced the Master of Science in Global Management and the Master of Arts in
Global Affairs and Management degrees in Fall 2007. Thunderbird expanded the Master of
Science offerings to include the Master of Science in Global Finance and Master of Science in
Global Marketing in Fall 2012.
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WELCOME TO THUNDERBIRD

It is my pleasure to welcome you to Thunderbird
School of Global Management.

You join the school during a fascinating time in the
evolution of our global economy. At no other point
in history has there been a greater need for
professionals who possess the international
management skills and global mindset needed to
lead organizations to the next level of
effectiveness, sustainability and positive impact.

For more than 65 years, Thunderbird graduates
have been at the leading edge of every global paradigm shift. They are those rare individuals
who possess the ability to navigate change, and they are global leaders who consistently
transform challenges into opportunities.

Over the course of your study with us, our faculty will prepare you to become the next
generation of T-birds who make a difference in the world. They will encourage you to grow as
individuals. They will help you develop not only the skills needed to create innovative solutions
to complex problems, but also the knowledge, character, and commitment that is required of
those who create sustainable prosperity worldwide.

We live in a world that has never been more interconnected. Barriers of time, distance,
language, culture, and belief systems hinder our collective progress. But the skills and global
mindset you hone at Thunderbird will equip you to transcend these barriers and make a positive
impact in the world.

Since 1946, Thunderbird has guided exceptional individuals like you to shape meaningful
careers in global management. You are now a part of that grand tradition, which draws together
the unparalleled expertise of our world-class faculty and the knowledge and personal
experiences of fellow students who join you from virtually every corner of the world. | urge you
to get involved and learn from this unique combination of resources at Thunderbird. Many of
your professors and fellow students will be lifelong colleagues, business partners, friends, and
sources of inspiration.

In short, there has never been a better time to be a Thunderbird. You have chosen to take part
in an extraordinary education and life experience that will help you forge new pathways in your
career and personal life. At the same time, you have joined a worldwide network of like-minded
global citizens committed to the highest ethical standards and dedicated to creating real long-
term value for their organizations and the communities in which they work and live.

Congratulations on your decision to become a T-bird, and best of luck with the hard work ahead.
I look forward to our time together.

Dr. Kay Keck
Vice President, Full-Time Programs



THUNDERBIRD MISSION STATEMENT

The Thunderbird Mission Statement

We educate global leaders who create sustainable prosperity worldwide.

The mission statement highlights the role of Thunderbird as an educator of students,
preparing them for roles in global management with special emphasis on their
responsibilities to act in an ethical fashion to benefit not only themselves but the society
in which they function.

The Thunderbird Vision

We will dramatically grow our positive impact in a world economy in dire
need of the global leadership talent we were founded to provide.

The Thunderbird vision statement emphasizes the very practical concept of impact as
the appropriate measure of Thunderbird’s role in society and the world.

Our Beliefs

The shared beliefs represent the philosophical legacy of the school, on which rest its
vision, mission, and guiding principles. The school thrives in the evolving global
economy through a continued commitment to these beliefs.

Global Prosperity—Global business can be a powerful source of economic prosperity
and human development around the world. Global managers help businesses make a
difference by leading people and managing resources across the world to create long-
term value that no single individual or nation can create alone.

Global Leadership—To lead effectively, global managers need to have a global
mindset and an entrepreneurial spirit. They must combine solid business acumen with
an equally strong understanding of global affairs, cultures, and languages. Also, they
must be true global citizens, committed to the highest ethical standards and dedicated
to creating real long-term value for their organizations and the communities they touch.

Global Learning—Global leaders are best developed in a multidisciplinary,
collaborative, multicultural, practice-oriented learning environment, which must be
constantly enhanced through academic research and pedagogical innovation.



THUNDERBIRD CODE OF HONOR AND CONDUCT

“Ethics, Value Systems, and Honor as a Way of Life”
| commit to live by these principles

Develop Trust through Honesty

Perform at the highest levels of excellence, as-a member of the Thunderbird
community, in my studies, research, and learning and in. my personal, professional,
and extra-curricular activities

Maintain standards of exemplary integrity so that no place exists for lying, cheating,
stealing, plagiarizing, piracy, or violating intellectual property rights, or for
diminishing the personal liberties of fellow students, professors, or other persons or
entities

Respect All Members of the Community

Value diversity among colleagues and encourage cooperation by emphasizing
positive human relationships and the honor of all people, whether pursuing
personal or group results

Behave in a professional manner, both on and off Thunderbird campuses, in order
to secure my personal reputation and enhance that of the Thunderbird community

Lead by Example

Have the courage to express disagreement respectfully, the strength to lead, and
the wisdom to follow as essential parts of outstanding and mature character,
always aiming to excel

Confront all forms of unethical behavior or any inappropriateness including physical
and emotional harassment; hold my colleagues and myself accountable, and, if
necessary, report adverse issues to the Honor Council or appropriate
administrative offices
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ACADEMIC DEGREE AND CERTIFICATE PROGRAMS

Thunderbird offers six Masters-level degrees in the Full-Time Program:

e Master of Business Administration in Global Management (MBA-GM)

e Master of Global Management (M-GM) for select Post-MBA and Dual (partner) MBA
students

Master of Science in Global Management (MS-GM)

Master of Science in Global Finance (MS-GF)

Master of Science in Global Marketing (MS-MKT)

Master of Arts in Global Affairs and Management (MA-GAM)

The Thunderbird/Peace Corps partnership provides an opportunity for students to combine
academic course work with practical field experience in the business development sector to
earn one of the degrees listed above. The degree program will consist of 3-4 trimesters of
academic study, depending on the program pursued, including 3.0 credit hours for Peace Corps
Service. Participants must apply to Peace Corps and Thunderbird School of Global
Management separately.

Thunderbird provides an opportunity to earn the following Dual-Degrees listed below in
partnership with the Vermont Law School:

JD/MBA in Global Management

JD/MS in Global Management

JD/MA in Global Affairs and Management

MBA in Global Management / Master of Environmental Law & Policy (MELP)

MS in Global Management / Master of Environmental Law & Policy (MELP)

MA in Global Affairs and Management/Master of Environmental Law & Policy (MELP)

Thunderbird offers eight certificates through the Full-Time Program:
Certificate of Post-Graduate Study in Global Development

Certificate of Post-Graduate Study in Global Entrepreneurship
Certificate of Post-Graduate Study in Global Finance

Certificate of Post-Graduate Study in Global Management

Certificate of Post-Graduate Study in Global Marketing

Certificate of Advanced Study (post-baccalaureate)

Certificate of Global Studies

Certificate of Advanced Global Studies

All courses in the Full-Time Program are designed and taught from a global, regional, and/or
cross-cultural perspective. The goal of all Thunderbird programs is to equip the next generation
of global leaders/managers with the tools they need to be successful leaders/managers
anywhere in the world.

The optimum program model is described in this catalog for each degree program. Courses for
degree programs and certificates are scheduled around the optimum models. Completion time
for individual degree programs may be extended if a student elects to do an internship,
exchange program, term of non-enroliment, or reduces their course load in any trimester, either
voluntarily or otherwise.

ASSURANCE OF LEARNING

Thunderbird School of Global Management is committed to achieving the learning goals that
correspond to the School’s mission and values. Thunderbird directly measures student learning
in six areas: Global Leadership, Global Citizenship, Global Entrepreneurship, Global Mindset,
Global Connections, and Language. The purpose of the assurance of student learning is to
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support and improve student learning by developing methods to: articulate the goals of each
academic program, gain feedback on each unit's progress toward achieving those goals, and
use the feedback to modify the academic programs to ensure that the goals are effectively
achieved. Individual student learning results achieved through non-language coursework are for
the exclusive use of Thunderbird to improve our programs and will not be used for evaluation of
any student’s final grade. The Oral Proficiency Interview (OPI) exams taken at the end of
language courses (ML-4020/4022) are_mandatory and are administered at no cost to the
student. Students are, however, responsible for any fees incurred for failure to take the OPI at
the appointed time (no-show).

SCHEDULE CHANGES

At any time, the school reserves the right to make whatever changes it deems
appropriate in course scheduling, course descriptions, and assignment of instructors.
Some courses are offered in alternate trimesters or as demand warrants. Please refer to
the “Class Schedule” icon on the left-hand column of My Thunderbird (MTB) for course
availability and locations.

STUDENT COHORTS

Students progress through the first trimester as part of a culturally diverse cohort. The purpose
of the cohort is to maximize exposure to the rich global diversity on our campus. Cohorts
provide a living global laboratory in which to meet and work with students from other
countries/cultures.

E-MAIL COMMUNICATIONS WITH STUDENTS

Degree-seeking students will be issued a global e-mail account during Foundations Week.
Official communications from the school will be sent electronically to this Thunderbird-assigned
global e-mail address. The school expects that students will read such official communications
in a timely fashion. Students who choose to forward e-mail from their global account to another
e-mail address remain responsible for receiving and reading official school communications.

The Thunderbird “Lifetime” e-mail account only becomes a permanent account once the student
satisfies all graduation requirements and is conferred his/her degree.

Students who are not registered for more than 90 days should complete a semester stop-out or
leave of absence with the Registrar’s Office or they will lose their access to MTB, including their
e-mail account and any stored documents.

AWARDS: Students must be in good academic standing to receive one or more of the
awards below.

BARTON KYLE YOUNT

Thunderbird’s highest award for a full-time student is the Barton Kyle Yount Award, created to
preserve the ideals of the first president and founder of the School, the late Lt. Gen. Barton Kyle
Yount. The award, established in 1949, is given by the faculty to the member of each graduating
class who most reflects those ideals from the standpoint of scholarship, accomplishment, and
character. The award is honorary and does not carry a stipend.

ALFRED K. KNIGHT

This award, presented in the name of Alfred K. Knight, one of the founders and officers of the
American Institute of Foreign Trade, is conferred upon the MBA in Global Management student
(Traditional or Accelerated) from the preceding graduating class with the highest cumulative
grade point average. The award, established in 1954, is honorary and does not carry a stipend.



HONOR SOCIETY MEMBERSHIPS

BETA GAMMA SIGMA www.betagammasigma.org

The International Honor Society Beta Gamma Sigma recognizes the outstanding academic
achievements of students enrolled in collegiate business and management programs accredited
by AACSB International—The Association to Advance Collegiate Schools of Business.

Invitations to the society are sent out upon completion of the first-half exams during the
final/graduation trimester of study. The top 20% GPA of the graduating class is invited into this
society each graduating term. To be recognized for this achievement, you must join the society.
A banquet and induction ceremony are held on campus for students who join the society. The
current cost to join Beta Gamma Sigma is $95.00 (subject to change).

Pl SIGMA ALPHA—THE NATIONAL POLITICAL SCIENCE HONOR SOCIETY

Each semester, a select number of graduating students are recognized for academic excellence
in their coursework in the Global Development area. These students are honored with lifetime
membership in Pi Sigma Alpha (www.pisigmaalpha.org).

Pi Sigma Alpha is the national honor society for graduate and undergraduate students of
international relations, political science, government, and public administration. Founded in
1920, the Society has more than 440 chapters in leading U.S. colleges and universities.
Thunderbird’s chapter was installed in May 1994, and Thunderbird student eligibility for Pi
Sigma Alpha is based upon courses taken in the Global Development area.

Invitations to the society are sent out upon completion of the first-half exams during the final
trimester of study. The following requirements for induction are set by the national headquarters
of the honor society:

e The student will only be nominated in their final/graduation term.

e Completion of a minimum of 10 hours in Global Development courses. At least 7.5 hours
must be completed at the time of application, with the remaining requirement to be fulfilled in
the current trimester. This requirement may also include up to three hours taken Pass/Fail,
but such applications must include a professor's statement indicating what grade would
have been issued if the course was taken for a letter grade.

e A minimum 3.700 (A-) grade point average in all completed Global Development courses.

e Payment of a one-time fee of $55.00 (subject to change). This fee will be refunded if the
application is not accepted.

e No Honor Code or disciplinary violations.

ALUMNI DISCOUNT

An individual is considered an alumnus once s/he has completed all degree requirements and
upon the confirmed conferral of his/her degree. Alumni who wish to enroll in courses at
Thunderbird as non-degree-seeking students or to participate in a Winterim or Summerim
receive a 30% discount on tuition. The discount only applies to courses that are not used to
earn a second degree or certificate. If the individual decides to apply the course(s) toward a
second degree, the student will be responsible for the full cost of the course at the time the
individual enrolled in the course as a non-degree-seeking student.
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SUMMARY OF ADMISSION REQUIREMENTS

The summary below does not include all of the tools used by Thunderbird in deciding to offer
admission to a candidate for the Full-Time Program. The purpose of this section is to highlight
some of the evaluative tools used in graduate programs. Thunderbird seeks diversity and quality
in the backgrounds, work experience, and education of its students, recognizing that success in
Global Management requires a wide variety of skills and characteristics. The following table
depicts trimesters that candidates may matriculate into the program. For special agreements
such as Vermont Law School Dual-Degrees, please contact Thunderbird Admissions
Department at admissionsandrecruiting@thunderbird.edu.

MATRICULATION

Program Fall Spring Summer
MBA Global Management Yes Yes Only Immersion Language or
Pre-Masters English
Masters in Global Management Yes Yes Only Immersion Language or
Pre-Masters English
Master of Arts in Global Affairs & Management Yes N/A Only Immersion Language or
Pre-Masters English
Master of Science Yes N/A Only Immersion Language or
Global Management Pre-MBA

Global Finance
Global Marketing

MA-GAM/MBA Articulation N/A Yes Yes
MS-GM/MBA Articulation Yes Yes Yes
MS-GF/MBA Articulation N/A Yes Yes
MS-GMKT/MBA Articulation N/A Yes Yes
Certificate of Global Studies Yes N/A N/A
Certificate of Advanced Global Studies

Certificate of Advanced Studies Yes Yes N/A
Certificate of Post-Graduate Studies Yes Yes N/A
Pre-Masters English Yes N/A Yes
GENERAL PROGRAM REQUIREMENTS

MACRO/MICRO ECONOMICS

Students must have completed course work in Microeconomics and Macroeconomics in one of
the following manners:

o Completed undergraduate courses in both Microeconomics and Macroeconomics with a
grade of “B” or better

e Successfully completed the CLEP exam

o Successfully completed Thunderbird’s Online Economics Boot Camp.

Failure to meet the program prerequisites will result in reduction of the courses available which
will extend the students’ program of study.

GMAT/GRE

Thunderbird accepts either the Graduate Management Admission Test (GMAT) or the Graduate
Record Exam (GRE) for Full-Time Programs. The Post-MBA Program does not require
submission of either test, as admission will be based upon success of the previous MBA
coursework. Scores submitted to Thunderbird must be within the last five years.

ENGLISH LANGUAGE PROFICIENCY

Thunderbird courses require that students whose native language is not English must have
excellent proficiency in reading, writing, and speaking English. Non-native English-speaking
applicants may satisfy their language requirement if they attended an undergraduate or
graduate program in a native English-speaking nation. Permanent residents of the United States
or from other native English-speaking nations wishing to claim fluency in a language other than
English must take the OPI.




Applicants whose native language is not English, and who didn't receive a qualifying degree in a
country where English is the native language, are required to take one of the following
measurements: Test of English as a Foreign Language (TOEFL), International English
Language Testing System (IELTS), or Pearson Test of English (PTE) to determine their English
language proficiency level. Please see the table below for proficiency levels. Exam scores are
valid up to two years (from program start), and must be sent directly to Thunderbird from the
exam administrator.

English Language Proficiency Exam Requirements

TOEFL
IBT CPT PBT IELTS PTE
Direct entry 100+ 250+ 600+ 7.5+ 68+
English Boot Camp 98-99 247 597 7.0 67
Pre-MBA/Masters Intensive English Program 79-97 213-243 550-593 6.5 53-66

*GMAT verbal score is also considered, and certain scores may require enroliment in English programs.

Prospective students with scores minimally below the minimum scores listed above will be
referred to the Pre-MBA/Masters Intensive English Program to be completed the term
immediately preceding graduate program matriculation. See www.thunderbird.edu for Pre-MBA
Intensive English Program dates, overview, program content, prerequisites, tuition, and contact
information.

SPECIFIC PROGRAM REQUIREMENTS

MBA-GM requires candidates to have a minimum of two years of work experience.

Master of Arts and Master of Science Program are open to candidates directly out of
undergraduate programs with any undergraduate major, as well as candidates who want to
improve their skills in functional business.

Applicants with less than two years of work experience seeking admittance to the MS in Global
Finance and MS in Global Marketing are required to have one of the following undergraduate
majors:

Business Major or Minor

Economics Major

Mathematics Major

Engineering Major

Science Major

An applicant with more than two years of relevant work experience may be admitted into the MS
in Global Finance or MS in Global Marketing.

Dual-Degree Programs require students to apply to and be accepted at both schools prior to
initial matriculation at Thunderbird. Students in the full-time Dual-Degree Program must start at
the partner school and finish at Thunderbird unless otherwise specified per the agreement of
Thunderbird and the partner school. It is expected that the Dual-Degree students will have
completed the fundamental business courses at the graduate level with a grade of “B” or better
upon matriculating to Thunderbird.

Post-MBA students are restricted to those with MBA degrees from:

o AACSB-accredited programs,

¢ EQUIS-accredited programs, and/or

e MBA programs outside the United States, as approved by the Chief Academic Officer and
Provost, or designee
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MBA IN GLOBAL MANAGEMENT

Students matriculating under this Student Catalog for the MBA in Global Management degree
are admitted into either the Traditional Program (60 credits) or the Accelerated Program (46.5
credits), depending on their academic and professional work experience. The Traditional
Program is designed to be completed in 16 months (four trimesters plus a Winterim or
Summerim), and the Accelerated Program is designed to be completed in 12 months (three
trimesters plus a Winterim/Summerim).

TRADITIONAL AND ACCELERATED PROGRAMS OVERVIEW

Credit Requirements Traditional Accelerated
Core 36 credits 28.5 credits

Total Electives 12-18 credits 6-12 credits
Concentration 12 credits 0-12 credits
Language 0-6 Elective credits 0-6 Elective credits
Thunderbird Global Experience 3 credits 3 credits
Thunderbird Integrative Experience 3 credits 3 credits

Total 60 credits 46.5 credits

Students who wish to take additional courses beyond their graduation requirements (60
Traditional, 46.5 Accelerated) may take a GF or Language course during their final trimester,
provided they do not exceed 15 credit hours in their final trimester. Students should be aware
that credit hours beyond those that satisfy their degree requirements may not be eligible for
Federal Financial Aid, and may also have an adverse effect on their anticipated graduation date
and visa status. Students must consult with both their Academic Advisor and their Financial Aid
Advisor before adding additional credits to their schedule.

SUMMARY OF INSTITUTIONAL REQUIREMENTS:
MBA IN GLOBAL MANAGEMENT

PROGRAM PREREQUISITES

Students must have either completed undergraduate course work in Microeconomics and
Macroeconomics with a grade of “B” or better, successfully completed the CLEP exam, or
successfully completed Thunderbird’s online economics course. Failure to meet the program
prerequisites will result in reduction of the courses available in the first trimester and the inability
of the student to move forward in their program.

FOUNDATIONS

Foundations is a graduation requirement. All degree-seeking students are expected to attend
Foundations the week prior to the first week of classes. The course introduces tools and insights
necessary for success and career effectiveness on a global scale. The course presents key
aspects of leadership, team building, ethics, and cross-cultural communication. The program’s
action-learning approach includes case discussions, exercises, simulations, group discussions,
presentations, lectures, and videos.

CORE CURRICULUM

The MBA in Global Management Core Curriculum is a set of sequenced, integrated courses that
all students complete. Core courses focus on business analysis and leadership skills tools for
business environmental analysis, and provide grounding in important, emerging business areas.

FUNCTIONAL CONCENTRATION COURSES

These courses provide the opportunity to build depth and sophistication in Global
Entrepreneurship, Global Finance, Global Management, Global Marketing, or Global
Development. Alternatively, a student may choose not to elect a concentration by taking any
combination of electives. All concentrations require a minimum of 12 credit hours of designated
electives. Students are allowed only one concentration per degree during the completion of their
graduation requirements.
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THUNDERBIRD GLOBAL EXPERIENCE (TGE)

TGE courses purposely aim to contribute meaningfully to the student’s development of a global
mindset. All students are required to successfully complete a three-hour TGE requirement in a
country outside of their country of primary citizenship or permanent residence. Students with
dual citizenship will not receive TGE credit for coursework completed in either country of
citizenship. Students should also factor in the cost of travel and living expenses when
considering which option is appropriate for their academic/professional needs. Students have
the following options to satisfy the TGE graduation requirement:

o An approved Winterim or Summerim course outside the student’s country of primary
citizenship or permanent residence.

¢ An approved Thunderbird 3-credit-hour internship outside of the student’s country of primary
citizenship or permanent residence. This option is available provided the student is in good
academic standing and has successfully completed all program prerequisites, Foundations,
and required coursework. Students are responsible for paying the tuition, insurance
charges, and all other expenses related to the internship.

o A Thunderbird Exchange Program outside of the student’s country of primary citizenship or
permanent residence. While participation in an exchange will satisfy the TGE graduation
requirement, the student must enroll in an additional three credits of electives in order to
meet the required number of credit hours for the program. Students are responsible for
paying the tuition and fees to Thunderbird. Students will also be responsible for books,
materials, travel, and living expenses related to the program.

e A Thunderbird Module Abroad outside of the student’s country of primary citizenship or
permanent residence. Students are responsible for paying the tuition and fees to
Thunderbird. Students will also be responsible for books, course packs, materials, travel,
and living expenses related to the program.

e Successful completion of a Thunderbird Language Immersion Program outside of the
student’s country of primary citizenship or permanent residence. Students should contact
language@thunderbird.edu for more information about these programs.

e Successful completion of a Thunderbird Emerging Markets Laboratory (TEM Lab) outside of
the student’s country of primary citizenship or permanent residence.

THUNDERBIRD INTEGRATIVE EXPERIENCE (TIE)

Thunderbird provides two opportunities to experience the integration of material across
functional areas in the MBA in Global Management Program. The first, TIE [, is part of
Foundations, when students participate in a two-day simulation exercise. The second, TIE I, is
required and exists in select three-credit elective courses that draw upon multiple functional
areas as capstone courses. Both TIE | and TIE Il provide students with an understanding of how
the different parts of the MBA in Global Management Program fit together. The following
courses have been approved to fulfill the TIE Il requirement:

GF 5408  Organizational Consulting: Basics and Practicum
GF 5280 Corporate Partners

GF 5524  Analysis for Strategic Marketing

GST 5430 Technology Policy and Entrepreneurship

GF 5250 Multinational Corporate Finance (FORAD)

GF 5712 Business Intelligence and Competitive Assessment
GF 5422 Global Business Plan Development

CP-5006 TEM lab

If a student completes a TIE Il elective that is approved for their declared concentration, the
three credit hours will be counted toward the concentration requirement, and the TIE I
requirement will be satisfied. The student must enroll in three credit hours of electives to meet
the required number of credit hours for their program (FS0707).
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GLOBAL PROFESSIONAL DEVELOPMENT WORKSHOPS

Thunderbird offers the following Professional Development Workshops: Career Management
Seminar (required®), Multicultural Teams and Leadership (required), Business Presentations
and Public Speaking, Business Report Writing, and Career Action Networking Lab. Students are
required to complete a minimum of three Professional Development Workshops in order to
graduate. These workshops are designed to enhance students’ competitiveness in the market.
The fee for these courses is included in the first trimester tuition charges.

*Students are automatically registered for CS 1000 Career Management Seminar in the first module of
the first trimester, but may waive the seminar if they choose not to receive career management services
during the program and after graduating from Thunderbird. The fee for CS 1000 is included in the
Professional Development fees charged in the first trimester.

LANGUAGE REQUIREMENTS

Proficiency in a second language is required for graduation from the MBA-GM degree. Non-
native English speakers who meet the admission requirements for the MBA-GM Program must
satisfy the graduation requirement for language.

e CREDIT REQUIREMENTS FOR TRADITIONAL STUDENTS

The Traditional MBA Program requires 0-6 credit hours of language coursework. Traditional
students with previous language experience may schedule an Oral Proficiency Interview
(OPI) to determine their language proficiency. If the language requirement is completely
satisfied through the OPI exam (ML 4020 level), the student may take six additional elective
credits in lieu of language coursework. If the language requirement is partially satisfied
through the OPI exam (ML 4015 level), the student must take three credits of language and
three additional elective credits.

e CREDIT REQUIREMENTS FOR ACCELERATED STUDENTS

The Accelerated MBA Program requires 0-6 credit hours of language coursework.
Accelerated students with previous language experience may schedule an Oral Proficiency
Interview (OPI) to determine their language proficiency. If the language requirement is
completely satisfied through the OPIl exam (ML 4020 level), the student will be eligible to
complete a 12-credit concentration. If the language requirement is partially satisfied through
the OPI exam (ML 4015 level), the student must take three credits of language and nine
additional elective credits. Accelerated students required to take three or more language
credits may not be eligible to complete a concentration.

For more information about the OPI or to schedule an exam, please contact
language@thunderbird.edu.

Students can apply a maximum of six credits of language coursework (across all Thunderbird
programs) toward graduation requirements. Students may take more credit hours in languages,
but these credits will NOT count toward any degree program requirements. Students should be
aware that credit hours beyond those that satisfy their degree requirements may not be eligible
for Federal Financial Aid, and may also have an adverse effect on their anticipated graduation
date and visa status. Students must consult with both their Academic Advisor and their Financial
Aid Advisor before adding additional credits to their schedule.

Waivers for languages other than English are accepted as a result of the Foreign Service
Institute (FSI), Defense Language Institute (DLI), or Peace Corps ratings when taken within
twelve months of matriculation.

GRADUATION REQUIREMENT

Students must complete all course work with a grade of “C-" or better to satisfy graduation
requirements. In addition, students must achieve a cumulative GPA of at least 3.000, satisfy or
waive all language requirements, successfully complete Foundations, satisfy the Thunderbird
Global Experience (TGE) requirement, satisfy the Thunderbird Integrative Experience (TIE II)
requirement, and complete a minimum of three Professional Development Workshop.
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OPTIONAL ACTIVITIES: MBA IN GLOBAL MANAGEMENT

WINTERIM/SUMMERIM

Winterim and Summerim courses are between two and three weeks in duration, and offered off-
campus, as available, in Africa, Asia, Europe, Latin America, the Middle East, and North
America. Expenses for Winterim/Summerim extend beyond the cost of tuition and fees for the
course. Students should also factor in the cost of travel and living expenses when considering a
course that is appropriate for their academic/professional needs.

Approved Winterim/Summerim courses may be used to satisfy more than one graduation
requirement, such as a concentration/TGE or language/TGE. However, only three credit hours
may be counted toward the degree requirements. The total number of credit hours to complete
the degree will not be reduced by simultaneously completing two requirements.

o |If the student completes a Winterim/Summerim that qualifies as a TGE and is also approved
for their declared concentration, the three credit hours for the Winterim/Summerim course
will be counted toward the concentration requirement, and the TGE graduation requirement
will be satisfied. The student must enroll in three credit hours of electives to meet the
required number of credit hours for their program.

o If the student completes a Winterim/Summerim course that qualifies as a TGE and also
qualifies to count toward their language requirement, the three credit hours will be counted
toward the language requirement, and the TGE graduation requirement will be satisfied. The
student must enroll in three credit hours of electives to meet the required number of credit
hours for their program.

A maximum of three Winterim/Summerim courses may be applied toward a student’s degree
requirements. Students may use separate Winterim/Summerim courses to satisfy each of the
following graduation requirements only once: (1) concentration, (2) language, or
(3) elective/TGE. Please note that taking multiple interim courses may have an adverse effect
on the student’s anticipated graduation date and/or financial aid eligibility; contact the Academic
Advising office and the Financial Aid Office for more information.

Students are eligible to complete a Winterim/Summerim course immediately following their final
trimester, provided the course will satisfy a remaining graduation requirement.

INTERNSHIPS

MBA-GM students may be eligible to participate in one registered internship as part of their
degree program. Please see the “Internships” section of this catalog for more information and
eligibility criteria.

Internships that are registered for three credit hours and located outside of the student’s country
of citizenship or permanent residence will satisfy the Thunderbird Global Experience (TGE)
graduation requirement. Internships registered for .33 or 1.5 credits or completed within the
student’s country of citizenship or permanent residence will not satisfy the TGE requirement.

Students should be aware that enrolling for internships outside the normal flow of their program
or extending internships may have an adverse effect on their anticipated graduation date,
financial aid, and visa status. Students are encouraged to meet with the appropriate
department(s) to determine any impact these issues may have on their program.

MODULE(S) ABROAD

e TRADITIONAL STUDENTS
Traditional students may be eligible to participate in the Module(s) Abroad Program (i.e.,
Peru, Czech Republic, China) in their second trimester, provided there is sufficient demand
for the program and the student meets all eligibility criteria. Please see the “Thunderbird
Overseas Experiences” section of this catalog for more information and eligibility criteria.
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ACCELERATED STUDENTS

The Accelerated Program is not designed for students to participate in a Module Abroad.
Alternative off-campus options may be available for Accelerated students. Students should
consult with an Academic Advisor for more information.

EXCHANGE PROGRAM

TRADITIONAL STUDENTS

Traditional students may be eligible to participate in an exchange program in their third or
fourth trimester. Please see the “Exchange Program” section of this catalog for more
information and for eligibility criteria.

ACCELERATED STUDENTS

Due to the limited number of elective credits available in the curriculum, the Accelerated
Program is not designed for a student to participate in an exchange program. An
Accelerated student choosing to participate in an exchange program must have all core,
language, and TIE requirements completed prior to the start of the exchange. Students
should be aware that credit hours beyond those that satisfy the student’'s degree
requirements may not be eligible for Federal Financial Aid, and that participation in an
exchange program may extend their anticipated graduation date and/or affect their visa
status. Students must consult with both their Academic Advisor and their Financial Aid
Advisor before opting to participate in an exchange program.
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OVERVIEW OF THE TRADITIONAL MBA PROGRAM

The Traditional Program is designed to be completed in four trimesters and a Winterim or
Summerim, excluding an internship. Students in this program are required to successfully
complete a minimum of 60 credit hours of course work: 36 core credits, 12 credits of
concentration coursework, three Thunderbird Global Experience (TGE) credits, three
Thunderbird Integrative Experience (TIE Il) credits, and six language/elective credits. Students
are also required to complete Foundations and at least three Professional Development
Workshops in order to graduate.

There are opportunities to use the same course to satisfy two graduation requirements
simultaneously, or to waive some core courses through challenge exams; however, students
must still complete a minimum of 60 credit hours in this program. If the student satisfies two
requirements simultaneously (i.e., concentration and TGE), only three credit hours will be
applied toward the total 60 credits, and the student will need to enroll in an additional three
credit hours of elective course work. Likewise, waivers satisfy a graduation requirement but do
not count toward the total credit hours required in the program. Therefore, the student must
enroll in an equal number of elective credits matching the credit hour value of courses waived to
obtain the required 60 credit hours.

Students should be aware that credit hours beyond those that satisfy the student’s degree
requirements may not be eligible for Federal Financial Aid.

Following the schedule below will allow students to satisfy graduation requirements within the
allotted timeframe. Deviation from this schedule may extend the student's anticipated
graduation date, and may have an adverse effect on financial aid eligibility and/or visa status.
Students must consult with both their Academic Advisor and their Financial Aid Advisor before
opting to deviate from this schedule.

Trimester 1—Modules 1 & 2 (15.0 credits)

Module 1—First Module Module 2—Second Module

GM 4000 Global Political Economy (3) GM 4000 Global Political Economy (cont.)

GM 4100 Fundamentals of Accounting (1.5) GM 4201 Fundamentals of Finance (1.5)

GM 4300 Data Analysis (3) GM 4300 Data Analysis (cont.)

GM 4464 Competing through People (1.5) GM 4468 Competitive Strategy (1.5)

GM 4405 Ethics and Governance for the Global
Enterprise (1.5)

GM 4501 Global Marketing Strategy (1.5)

CS 1000 Career Management Seminar’

PD 1002 Multicultural Teams & Leadership

" Students are automatically registered for CS 1000 Career Management Seminar in the first module of the trimester but may waive
the seminar if they choose not to receive career management services during the program and after graduating from Thunderbird.

Trimester 2—Modules 3 & 4 (15.0 credits)

Module 3—First Module Module 4—Second Module

GM 4101 Financial Accounting (1.5) GM 4102 Managerial Decision Making (1.5)

GM 4202 Financial Management (1.5) GM 4203 Global Financial Management (1.5)

GM 46XX Regional Business Environment (3)

GM 46XX Regional Business Environment (cont.)

GM 4502 Global Marketing Management (1.5)

GM 4210 Global Economics (1.5)

GM 4800 Cross-Cultural Communication (1.5)

GM 4319 Global Operations Management (1.5)

PD 1001 Business Presentations & Public Speaking”

PD 1000 Business Report Writing”

“ Students are only required to take one of the two Professional Development Workshops listed above (PD 1001/PD 1000), unless
CS 1000 is waived, in which case they must take both. A student who completes both courses is eligible for a Certificate in Global

Management Communications.

Trimester 3—Modules 5 & 6 (15 credits)

Module 5—First Module

Module 6—Second Module

GM 4801 Global Negotiations (1.5)

GM 4404 Global Enterprise: Entrepreneurship & Family
Business (1.5)

GM 5470 Global Strategy (1.5)

GM 5486 Global Leadership (1.5)

Language OR concentration course

Language OR concentration course

Concentration course or elective

Concentration course or elective

Concentration course or elective

Concentration course or elective
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Trimester 4—Modules 7 & 8 (12 credits)

Module 7—First Module Module 8—Second Module

GF 5XXX Thunderbird Integrative Experience (TIE Il) (3) | GF 5XXX Thunderbird Integrative Experience (cont.)
Concentration courses (3 credits) Concentration courses (cont.)

Concentration courses (3 credits) Concentration courses (3 credits)

Language OR concentration course(s) (3) Language OR concentration course (cont.)

Additional Activities

Activity Method
Thunderbird Integrative Experience (TIE) | Foundations
Thunderbird Global Experience (TGE) Approved Winterim/Summerim

Approved and registered T-bird module abroad
Approved and registered 3-credit internship
Approved and registered Exchange Program

Winterim/Summerim Thunderbird Global Experience (TGE)
OR concentration/elective
OR language

Internship Elective

OVERVIEW OF THE ACCELERATED MBA PROGRAM

The Accelerated Program is designed to be completed in three trimesters and a Winterim or
Summerim, excluding an internship. Students in this program are required to successfully
complete a minimum of 46.5 credit hours of coursework: 28.5 core credits, 12
concentration/elective/language credits, three Thunderbird Global Experience (TGE) credits,
and three Thunderbird Integrative Experience (TIE Il) credits. Students are also required to
complete Foundations and at least three Professional Development Workshops during their first
and second trimesters in order to graduate.

There are opportunities to use the same course to satisfy two graduation requirements
simultaneously, or to waive some core courses through challenge exams; however, students
must still complete a minimum of 46.5 credit hours in this program. If the student satisfies two
requirements simultaneously (i.e., concentration and TGE), only three credit hours will be
applied toward the total 46.5 credits, and the student will need to enroll in an additional three
credit hours of elective course work. Likewise, waivers satisfy a graduation requirement but do
not count toward the total credit hours required in the program. Therefore, the student must
enroll in an equal number of elective credits matching the credit hour value of courses waived to
obtain the required 46.5 credit hours.

Students should be aware that credit hours beyond those that satisfy the student’s degree
requirements may not be eligible for Federal Financial Aid.

Following the schedule below will allow students to satisfy graduation requirements within the
allotted timeframe. Deviation from this schedule may extend the student's anticipated
graduation date and may have an adverse effect on financial aid eligibility and/or visa status.
Students must consult with both their Academic Advisor and their Financial Aid Advisor before
opting to deviate from this schedule.

Trimester 1—Modules 1 & 2 (15 credits)

Module 1—First Module Module 2—Second Module

GM 4000 Global Political Economy (3) GM 4000 Global Political Economy (cont.)
GM 4105 Global Accounting (3) GM 4105 Global Accounting (cont.)

GM 4213 Global Finance (3) GM 4213 Global Finance (cont.)

GM 4505 Global Marketing (3) GM 4505 Global Marketing (cont.)

GM 4466 Managing Global Business (1.5) GM 4304 Decision Tools (1.5)

CS 1000 Career Management Seminar’

PD 1002 Multicultural Teams and Leadership

" Students are automatically registered for CS 1000 Career Management Seminar in the first module of the trimester but may waive
the seminar if they choose not to receive career management services during the program and after graduating from Thunderbird.
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Trimester 2—Modules 3 & 4 (15 credits)

Module 3—First Module

Module 4—Second Module

GM 4405 Ethics and Governance for the Global
Enterprise (1.5)

GM 4404 Global Enterprise: Entrepreneurship and
Family Business (1.5)

GM 46XX Regional Business Environment (3)

GM 46XX Regional Business Environment (cont.)

GM 4800 Cross-Cultural Communication (1.5)

GM 4319 Global Operations Management (1.5)

Concentration course

GM 4210 Global Economics (1.5)

Language OR concentration course

Language OR concentration course

PD 1001 Business Presentation and Public Speaking
Workshop?

PD 1000 Business Report Writing”

“ Students are only required to take one of the two Professional Development Workshops listed above (unless CS 1000 is waived, in
which case they must take both). A student who completes both courses is eligible for a Certificate in Global Management

Communications.

Trimester 3—Modules 5 & 6 (13.5 credits)

Module 5—First Module

Module 6—Second Module

GF 5XXX Thunderbird Integrative Experience (TIE) Il (3)

GF 5XXX Thunderbird Integrative Experience (cont.)

GM 5470 Global Strategy (1.5)

GM 5486 Global Leadership (1.5)

Language OR concentration course

Language OR concentration course

Concentration course

Concentration course

Concentration course

Additional Activities
Activity Method
Thunderbird Integrative Experience (TIE) | Foundations

Thunderbird Global Experience (TGE)

Approved Winterim/Summerim course
Approved and registered T-bird module abroad
Approved and registered three-credit internship

Winterim or Summerim

Thunderbird Global Experience (TGE)
OR concentration/elective
OR language

Internship

Elective
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MASTER OF GLOBAL MANAGEMENT

This advanced program allows individuals who are pursuing an MBA degree or have earned an
MBA from another qualified institution the opportunity to globalize their knowledge of business
practices and business environments. Individuals may enter the program through an agreement
with a partner institution (Dual) or after they have already received an MBA degree from another
qualified institution (Post).

The Master of Global Management is a 42-credit program, with 12 credits transferred from the
partner institution and the remaining 30 credits completed in residence at Thunderbird. The
Thunderbird portion of the program is designed for a Dual-Degree or Post-MBA student to
successfully complete a minimum requirement of 30 credit hours of 4000- and 5000-level
course work above the fundamental business core level in two trimesters and a
Winterim/Summerim, excluding an internship. Fifteen of the 30 credit hours are required
Thunderbird core courses, and the remaining 12 credit hours are a combination of elective
courses, language courses, and the three-credit Thunderbird Global Experience (TGE)
requirement. Students who meet the language requirement through the TOEFL/IELTS/PTE
exam or OPI may choose additional elective courses.

DUAL MBA DEGREE PARTNERS

Thunderbird has established dual Master of Global Management/MBA Programs with select
universities around the world. At the end of the combined program, successful students will
receive both the Master of Global Management from Thunderbird and the MBA of the partner
school. The program requires students to apply to and be accepted at both schools prior to
initial matriculation at Thunderbird. Students in the full-time Dual-Degree Program must start at
the partner school and finish at Thunderbird unless otherwise specified per the agreement of
Thunderbird and the partner school.

The following are schools that partner with Thunderbird in offering the Dual-Degree Program:

Case Western Reserve University The University of Arizona

College of William and Mary The University of Colorado at Denver

Fordham University The University of Florida

Instituto CentroAmericano de Administracion de Empresas, | The University of Houston

The International School of Management (INCAE) The University of Texas at Arlington

Michigan State University Universidad Adolfo Ibafez

Soochow University Virginia Polytechnic Institute and State
University

Vermont Law School University of Victoria

For more specific contact information for each partner school, please contact ais@thunderbird.edu.

SUMMARY OF INSTITUTIONAL REQUIREMENTS:
DUAL-DEGREE AND POST-MBA PROGRAM

PROGRAM PREREQUISITES

It is expected that Dual- and Post-Degree students have mastered the fundamental business
courses of an MBA before arriving at Thunderbird (with the exception of programs where
students may begin their studies at Thunderbird).

¢ REQUIRED FUNDAMENTAL BUSINESS COURSES

Eligible coursework must be completed at the graduate level with a grade of “B” or better.
Waivers may be granted for Thunderbird course equivalencies (as determined by
Thunderbird faculty):

o 3 credit hours of Accounting
o 3 credit hours of Finance
o 3 credit hours of Marketing
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o 1.5 credit hours of Organizational Behavior
o 1.5 credit hours of Data Analysis or equivalent
o 1.5 credit hours of Operations Management

Students who have not completed the requisite coursework for waivers will be expected to
complete the outstanding course(s) at Thunderbird. Students will be responsible for all costs
associated with additional coursework, and acknowledge that their anticipated date of
completion may be affected as well.

e TRANSFER CREDIT

Eligible coursework must be completed with a grade of “B” or better within the last five
calendar years. Twelve credits of coursework completed at the partner institution may be
applied toward the Thunderbird degree. Transfer credit may not be granted for coursework
considered equivalent to any of the courses listed above.

FOUNDATIONS

Foundations is a graduation requirement. All degree-seeking students are expected to attend
Foundations the week prior to the first week of classes. The course introduces tools and insights
necessary for success and career effectiveness on a global scale. The course presents key
aspects of leadership, team building, ethics, and cross-cultural communication. The program’s
action-learning approach includes case discussions, exercises, simulations, group discussions,
presentations, lectures, and videos.

FUNCTIONAL CONCENTRATION COURSES

These courses provide the opportunity to build depth and sophistication in Global
Entrepreneurship, Global Finance, Global Management, Global Marketing, or Global
Development. Alternatively, a student can choose not to have a concentration by taking any
combination of designated electives. All concentrations require a minimum of 12 credit hours of
electives. Students are allowed only one concentration during the completion of their graduation
requirements. Students who have not waived their language requirement prior to beginning their
program at Thunderbird may not be eligible to declare a concentration.

LANGUAGE REQUIREMENT

Proficiency in a second language is required for graduation from the Master of Global
Management Program. Non-native English speakers who meet the admission requirements for
the program satisfy the graduation requirement for language.

The Master of Global Management Program requires 0-6 credit hours of language coursework.
Students with previous language experience may schedule an Oral Proficiency Interview (OPI)
to determine their language proficiency. If the language requirement is completely satisfied
through the OPI exam (ML 4020 level), the student may take six additional elective credits in
lieu of language coursework. If the language requirement is partially satisfied through the OPI
exam (ML 4015 level), the student must take three credits of language and three additional
elective credits.

Students can apply a maximum of six credits of language coursework (across all Thunderbird
programs) toward graduation requirements. Students may take more credit hours in languages,
but these credits will NOT count toward any degree program requirements. Students should be
aware that credit hours beyond those that satisfy their degree requirements may not be eligible
for Federal Financial Aid, and may also have an adverse effect on their anticipated graduation
date and visa status. Students must consult with both their Academic Advisor and their Financial
Aid Advisor before adding additional credits to their schedule.

Waivers for languages other than English are accepted as a result of the Foreign Service
Institute (FSI), Defense Language Institute (DLI), or Peace Corps ratings when taken within 12
months of matriculation.
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THUNDERBIRD GLOBAL EXPERIENCE (TGE)

TGE courses purposely aim to contribute meaningfully to the student’s development of a global
mindset. All students are required to successfully complete a three-hour TGE requirement in a
country outside of their country of primary citizenship or permanent residence. Students with
dual citizenship will not receive TGE credit for coursework completed in either country of
citizenship. Students should also factor in the cost of travel and living expenses when
considering which option is appropriate for their academic/professional needs. Students have
the following options to satisfy the TGE graduation requirement:

o Winterim- or Summerim-approved TGE courses outside of the student’s country of primary
citizenship or permanent residence. Courses are between two and three weeks in duration,
and offered off-campus, as available, in Africa, Asia, Europe, Latin America, the Middle
East, and North America. Expenses for Winterim/Summerim will extend beyond the cost of
tuition and fees for the course. Approved Winterim/Summerim courses may be used to
satisfy more than one graduation requirement such as a concentration and TGE or
Language and TGE. However, only three credit hours may be counted toward the degree
requirements. The total number of credit hours to complete the degree will not be reduced
by simultaneously completing two requirements.

o If the student completes a Winterim/Summerim that qualifies as a TGE and is also
approved for their declared concentration, the three credit hours will be counted toward
the concentration requirement and the TGE graduation requirement will be satisfied. The
student must enroll in three credit hours of electives to meet the required number of
credit hours for their program.

o If the student completes a Winterim/Summerim that qualifies as a TGE and also qualifies
to count toward their language requirement, the three credit hours will be counted toward
the language requirement and the TGE graduation requirement will be satisfied. The
student must enroll in three credit hours of electives to meet the required number of
credit hours for their program.

e An approved Thunderbird three-credit-hour internship outside of the student’s country of
primary citizenship or permanent residence. This option is available provided the student is
in good academic standing and has successfully completed all program prerequisites,
Foundations, and required coursework. Students are responsible for paying the tuition and
insurance charges and other expenses related to the internship.

o Successful completion of a Thunderbird Language Immersion Program outside of the
student’s country of primary citizenship or permanent residence. Students should contact
language@thunderbird.edu for more information about these programs.

GLOBAL PROFESSIONAL DEVELOPMENT WORKSHOPS

Dual-Degree and Post-MBA students are required to complete the Career Management
Seminar in their first trimester if they intend to use services offered by the Thunderbird Career
Management Center (CMC). Other global Professional Development Workshops that address
“soft skills” designed to enhance students’ competitiveness in the market are optional. The other
Professional Development Workshops are Business Report Writing, Business Presentations
and Public Speaking, Career Action Network Lab, and Multicultural Teams and Leadership. The
fee for these courses is included in the first trimester tuition charges.

GRADUATION REQUIREMENT

Dual-Degree and Post-MBA students must complete a minimum of 30 credits above the
fundamental business core at the 4000 or 5000 level with a grade of “C-" or better and a
cumulative GPA of at least 3.000, successfully complete Foundations, and complete or waive all
language requirements. All hours for degree completion must be done in residence. A Winterim,
Summerim, TEM Lab, and Immersion Language Program is considered as in residence.
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OVERVIEW OF THE DUAL- AND POST-MBA PROGRAMS

The Dual-Degree and Post-MBA Programs are designed to be completed in two trimesters plus
a Winterim or Summerim, excluding an internship. Following the schedule below will allow
students to satisfy graduation requirements within this timeframe. Deviation from this schedule
or the need to complete fundamental business courses may extend the student’s anticipated
graduation date and may have an adverse effect on financial aid eligibility and/or visa status.
Students must consult with both their Academic Advisor and their Financial Aid Advisor before
opting to deviate from this schedule.

Trimester 1—Modules 1 & 2 (12-15 credits)

Module 1—First Module Module 2—Second Module

GM 4000 Global Political Economy (3) GM 4000 Global Political Economy (cont.)

GM 4404 Global Enterprise: Entrepreneurship and GM 4405 Ethics and Governance for the Global
Family Business (1.5) Enterprise (1.5)

Language OR concentration course (3)’ GM 4210 Global Economics (1.5)
Concentration course(s) (4.5) Language OR concentration course (cont.)

CS 1000 Career Management Seminar” Concentration course(s) (cont.)

" If the student owes 6 credits of language, language coursework must begin in Trimester 1. If the student owes 3 language credits,
s/he may choose to register the remaining 3 credits in either Trimester 1 or Trimester 2.

2 Students are automatically registered for CS 1000 Career Management Seminar in the first module of the trimester but may waive
the seminar if they choose not to receive career management services during the program and after graduating from Thunderbird.

Trimester 2—Modules 3 & 4 (12-15 credits)

Module 3—First Module Module 4—Second Module

GM 46XX Regional Business Environment (3) GM 46XX Regional Business Environment (cont.)
GM 4800 Cross-Cultural Communication (1.5) GM 4801 Global Negotiations (1.5)
Concentration courses (4.5) GM 5486 Global Leadership (1.5)

Language OR concentration course (3) Concentration courses (cont.)

Language OR concentration course

Additional Activities

Activity Method
Thunderbird Integrative Experience (TIE) | Foundations
Thunderbird Global Experience (Required—3 credits) Approved Winterim/Summerim
Approved and registered three-credit Internship
Winterim/Summerim® Thunderbird Global Experience (TGE)
OR concentration/elective
OR language
Internship” Elective

 Winterims and Summerims may include additional expense such as costs for travel, meals, lodging, etc., in addition to tuition. A
student may use separate Winterim/Summerim courses to satisfy each of the following only once: concentration, language, or
elective/TGE.

* Students should be aware that enrolling in internships outside the normal flow of their program or extending internships may have
an adverse effect on their anticipated graduation, financial aid, and visa status.
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MASTER OF SCIENCE/MASTER OF ARTS

Thunderbird offers four Master of Science/Master of Arts degrees: MS in Global Management,
MS in Global Finance, MS in Global Marketing, and MA in Global Affairs and Management.
These programs are designed for candidates with or without work experience to develop skills
for careers in global business and global affairs. All four programs require students to complete
a minimum of 45 credit hours of core and elective credit, or a maximum of 51 credit hours if
language training is required. The core program components of each of these programs parallel
the full-time MBA Program, and select students in each of these programs may articulate into
the MBA-GM after completion of their program.

MASTER OF SCIENCE/MASTER OF ARTS PROGRAMS OVERVIEW

MS-GF
Credit Requirements MS-GM MS-GMKT MA-GAM
Core 36 credits 27 credits 27 credits
Concentration N/A 12 credits 12 credits
Thunderbird Global Experience 3 credits 3 credits 3 credits
Free Electives 6 credits 3 credits 3 credits
Language 0-6 (Waivable) 0-6 (Waivable) 0-6 (Waivable)

MASTER OF SCIENCE IN GLOBAL MANAGEMENT

The curriculum for the Master of Science in Global Management (MS-GM) is designed for a
student to complete the program in three trimesters (Fall, Spring, Fall) and a Winterim or
Summerim. MS-GM courses are not offered in the Summer trimester; students may choose to
do an internship, intensive language, or gain additional work experience during the summer
months.

Students in this program are required to successfully complete a minimum of 45 credit hours of
course work: 36 core credits, three Thunderbird Global Experience (TGE) credits, and six free
elective credits and six hours of language credits if needed. Students are also required to
complete Foundations and a minimum of two Professional Development Workshops during their
first two trimesters.

Students who wish to take additional courses beyond their graduation requirements (45 credits)
may take any GM, GF, or Language courses during their final trimester, provided they have met
the prerequisites and do not exceed 15 credit hours in their final trimester. Students should be
aware that credit hours beyond those that satisfy their degree requirements may not be eligible
for Federal Financial Aid, and may also have an adverse effect on their anticipated graduation
date and visa status. Students must consult with both their Academic Advisor and their Financial
Aid Advisor before adding additional credits to their schedule.

MS-GM Schedule

Fall Winterim Spring Summerim Summer Fall
Summer 2012 2012 2013 2013 2013 2013 2013
Intensive/Immersion Trimester 1 TGE Trimester 2 TGE Off or Trimester 3
language and/or 15 Credits 3 Credits 15 Credits (optional)2 Intern 12 Credits
Boot Camps1 3 Credits
0-6 credits

" Students may or may not be required to attend the language program and/or online Boot Camps.
2 Required if the TGE was not completed in Winterim.
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SUMMARY OF INSTITUTIONAL REQUIREMENTS:
MASTER OF SCIENCE IN GLOBAL MANAGEMENT

PROGRAM PREREQUISITES

Students must have either completed undergraduate course work in Microeconomics and
Macroeconomics with a grade of “B” or better, successfully completed the CLEP exam, or
successfully completed Thunderbird’s Economics Boot Camp Program. Failure to meet the
program prerequisites will result in reduction of the courses available in the first trimester and
the inability of the student to move forward in their program.

FOUNDATIONS

Foundations is a graduation requirement. All degree-seeking students are expected to attend
Foundations the week prior to the first week of classes. The course introduces tools and insights
necessary for success and career effectiveness on a global scale. The course presents key
aspects of leadership, team building, ethics, and cross-cultural communication. The program’s
action-learning approach includes case discussions, exercises, simulations, group discussions,
presentations, lectures, and videos.

CORE CURRICULUM

The Master of Science in Global Management (MS-GM) provides a broad-based core
curriculum across all business disciplines, including accounting, finance, management,
marketing, statistics, global political economy, regional business environment, and cross-cultural
communication and negotiations.

ELECTIVE COURSES

Students in the MS-GM Program must complete six credit hours of electives. Please refer to the
course descriptions for eligible courses.

e NOTE TO MS-GM STUDENTS PLANNING TO ARTICULATE INTO THE MBA-GM PROGRAM

Elective courses taken during the MS-GM Program can be used to satisfy individual
concentration requirements in the MBA Program, but will not reduce the total number of
credit hours required for the MBA concentration. Students planning to articulate should meet
with an Academic Advisor early in their MS-GM Program to help determine the appropriate
order in which to schedule courses.

THUNDERBIRD GLOBAL EXPERIENCE (TGE)

TGE courses purposely aim to contribute meaningfully to the student’s development of a global
mindset. All students are required to successfully complete a three-hour TGE requirement in a
country outside of their country of primary citizenship or permanent residence recorded by the
first day of Foundations. Students with dual citizenship will not receive TGE credit for
coursework completed in either country of citizenship. Students have the following options to
satisfy the TGE graduation requirement:

o An approved Winterim or Summerim course outside the student’s country of primary
citizenship or permanent residence.

e A registered Thunderbird 3-credit-hour internship outside the student’s country of primary
citizenship or permanent residence. This option is available provided the student is in good
academic standing and has successfully completed all program prerequisites, Foundations,
and all second trimester courses. Students are responsible for paying the tuition, insurance
charges, and all other expenses related to the internship.

o Successful completion of a Thunderbird Language Immersion Program outside of the
student’s country of primary citizenship or permanent residence. Students should contact
language@thunderbird.edu for more information about these programs.
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GLOBAL PROFESSIONAL DEVELOPMENT WORKSHOPS

Thunderbird offers the following Professional Development Workshops: Career Management
Seminar (required*), Business Presentations and Public Speaking, and Business Report
Writing. Students are required to complete at least two of three Professional Development
Workshops in order to graduate. These “soft skills” workshops are designed to enhance
students’ competitiveness in the market. The fee for these courses is included in the first
trimester tuition charges.

*Students are automatically registered for CS 1000 Career Management Seminar in the first module of
the first trimester, but may waive the seminar if they choose not to receive career management services
during the program and after graduating from Thunderbird. The fee for CS 1000 is included in the
Professional Development fees charged in the first trimester.

LANGUAGE REQUIREMENT

Proficiency in a second language is required for graduation from the MS-GM degree. Non-native
English speakers who meet the admission requirements for the MS-GM Program satisfy the
graduation requirement for language.

Waivers for languages other than English are accepted as a result of the Foreign Service
Institute (FSI), Defense Language Institute (DLI), or Peace Corps ratings when taken within one
year of matriculation.

The MS-GM degree requires 0-6 credit hours of language coursework. Students with previous
language experience may schedule an Oral Proficiency Interview (OPI) to determine their
language proficiency. If the language requirement is completely satisfied through the OPIl exam
(ML 4020 level), total credit hours for the program are reduced to a minimum of 45 credits. If the
language requirement is partially satisfied through the OPI exam (ML 4015 level), total credit
hours are reduced to 48 credits. For more information about the OPI or to schedule an exam,
please contact language@thunderbird.edu.

Students can apply a maximum of six credits of language coursework (across all Thunderbird
programs) toward their graduation requirements. Students may take more credit hours in
languages, but these credits will NOT count toward any degree program requirements. Students
should be aware that credit hours beyond those that satisfy their degree requirements may not
be eligible for Federal Financial Aid, and may also have an adverse effect on their anticipated
graduation date and visa status. Students must consult with both their Academic Advisor and
their Financial Aid Advisor before adding additional credits to their schedule.

GRADUATION REQUIREMENT

Students must complete all course work with a grade of “C-" or better to satisfy graduation
requirements. In addition, students must achieve a cumulative GPA of at least 3.000, satisfy or
waive all language requirements, successfully complete Foundations, satisfy the Thunderbird
Global Experience (TGE) requirement, and complete two of three Professional Development
Workshops.

OPTIONAL ACTIVITIES: MASTER OF SCIENCE IN GLOBAL
MANAGEMENT

WINTERIM/SUMMERIM

MS-GM students are eligible to participate in Winterim/Summerim courses upon completion of
first trimester coursework. Students must also meet all course requirements (i.e., prerequisites,
faculty approval, etc.).

Winterim and Summerim courses are between two and three weeks in duration, and offered off-
campus, as available, in Africa, Asia, Europe, Latin America, the Middle East, and North
America. Expenses for Winterim/Summerim extend beyond the cost of tuition and fees for the
course. Students should also factor in the cost of travel and living expenses when considering a
course that is appropriate for their academic/professional needs.
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Approved Winterim/Summerim courses may be used to satisfy more than one graduation
requirement (i.e., language and TGE). However, only three credit hours may be counted toward
the degree requirements. The total number of credit hours to complete the degree will not be
reduced by simultaneously completing two requirements.

o If the student completes a Winterim/Summerim that qualifies as a Thunderbird Global
Experience (TGE) and also qualifies to count toward their language requirement, the three
credit hours will be counted toward the language requirement and the TGE graduation
requirement will be satisfied. The student must enroll in three credit hours of electives to
meet the required number of credit hours for their program.

A maximum of two Winterim/Summerim courses may be applied toward a student’s degree
requirements. Please note that taking a second interim course may have an adverse effect on
financial aid eligibility—contact the Financial Aid Office for more information.

Students are eligible to complete a Winterim/Summerim course immediately following their final
trimester provided the course will satisfy a remaining graduation requirement. This option is not
available to students who have already satisfied all graduation requirements or students directly
matriculating into the MBA-GM Program.

INTERNSHIPS

MS-GM students are eligible to participate in a registered or unregistered internship during the
summer. Internships that are registered for three credit hours and located outside of the
student’s country of citizenship or permanent residence will satisfy the Thunderbird Global
Experience graduation requirement. Internships registered for .33 or 1.5 credits or completed
within the student’s country of citizenship or permanent residence will not satisfy the TGE
requirement.

Students should be aware that enrolling for internships outside the normal flow of their program
or extending internships may have an adverse effect on their anticipated graduation date,
financial aid, and visa status. Students are encouraged to meet with the appropriate
department(s) to determine any impact these issues may have on their program.

Unregistered internships cannot be used to satisfy the work experience requirement for students
planning to articulate into the MS-MBA Program.

NOTE: Students are allowed a maximum combined total of 6.33 Winterim, Summerim, and/or
internship credits. Students planning to enroll in two 3-credit Winterim/Summerim courses
during their MS-GM Program may only register an internship for .33 credits.

OPTIONAL EXCHANGE PROGRAM

The MS-GM Program is not designed for a student to participate in an exchange program at this
time.
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OVERVIEW OF THE MS-GM PROGRAM

The MS-GM Program is designed to be completed in three trimesters (Fall, Spring, Fall) and a
Winterim or Summerim. Following the schedule below will allow students to satisfy graduation
requirements within this timeframe. Deviation from this schedule may extend the student’s
anticipated graduation date and may have an adverse effect on financial aid eligibility and/or
visa status. Students must consult with both their Academic Advisor and their Financial Aid
Advisor before opting to deviate from this schedule.

Trimester 1 (15 credits)

Module 1—First Module Module 2—Second Module

GST 4001 States & Markets in the Global Political GST 4001 States & Markets in the Global Political
Economy (3) Economy (cont.)

ACT 4000 Accounting from a Global Perspective | (1.5) FIN 4000 Finance from a Global Perspective | (1.5)
QUA 4000 Quantitative Methods (1.5) QUA 4002 Decision Science (1.5)

MGT 4001 Managing People from a Global Perspective MGT 4002 Strategic Management | (1.5)
(1.5)

MKT 4001 Marketing from a Global Perspective | (1.5) MGT 4405 Ethics and Governance for the Global

CS 1000 Career Management Seminar’ Enterprise (1.5)

" Students are automatically registered for CS 1000 Career Management Seminar in the first module of the trimester but may waive
the seminar if they choose not to receive career management services during the program and after graduating from Thunderbird.

Trimester 2 (15 credits)

Module 3—First Module Module 4—Second Module

GM 46XX Regional Business Environment (3) GM 46XX Regional Business Environment (cont.)

CCC 4000 Communication & Negotiations Across CCC 4000 Communication & Negotiations Across
Cultures (3) Cultures (cont.)

ACT 4001 Accounting from a Global Perspective Il (1.5) ACT 4002 Accounting from Global Perspective Il (1.5)
FIN 4001 Finance from a Global Perspective Il (1.5) FIN 4002 Finance from a Global Perspective Ill (1.5)
ECN 4000 Global Economics (1.5) MKT 4002 Marketing from a Global Perspective Il (1.5)
PD 1001 Business Presentations and Public Speaking PD 1000 Business Report Writing2

Workshop2

‘ Only PD 1000 or PD 1001 is required if the student has completed CS 1000; otherwise, both courses must be completed. The
program fee is for two of the three Professional Development Workshops; students may take the remaining course at no additional
charge.

Trimester 3 (12 credits)

Module 5—First Module Module 6—Second Module

MGT 5001 Strategic Management Il (1.5) MGT 5002 Leadership from a Global Perspective (1.5)
ENT 4001 Global Entrepreneurship (1.5) OPS 4000 Operations from a Global Perspective (1.5)
Elective (3) Elective (cont.)

Elective (3) Elective (cont.)

Additional Activities

Activity Period

Thunderbird Global Experience (TGE) Winterim/Summerim
Thunderbird Intensive/lImmersion Language Summer

Internship Summer

Independent Studies®

7 Students may do an Independent Research study but it will not satisfy a degree requirement nor count toward total degree
requirements. These courses will not receive Federal Financial Aid support.
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MASTER OF SCIENCE IN GLOBAL FINANCE

The curriculum for the Master of Science in Global Finance (MS-GF) is designed for a student to
complete the program in three trimesters (Fall, Spring, Fall) and a Winterim or Summerim
unless language requirements have not been met. MS-GF courses are not offered in the
Summer trimester; students may choose to do an internship, intensive language study, or gain
additional work experience during the summer months.

Students in this program are required to successfully complete a minimum of 45-51 credit hours
of course work depending on language waivers: 27 core credits, three Thunderbird Global
Experience (TGE) credits, 12 credits of electives in Global Finance, three credits of free
electives, and six language credits if required. Students are also required to complete
Foundations and a minimum of two Professional Development Workshops during their first two
trimesters.

Students who wish to take additional courses beyond their graduation requirements (4551
credits) may take a GF or Language course during their final trimester provided they have met
the prerequisites and do not exceed 15 credit hours in their final trimester. Students should be
aware that credit hours beyond those that satisfy their degree requirements may not be eligible
for Federal Financial Aid, and may also have an adverse effect on their anticipated graduation
date and visa status. Students must consult with both their Academic Advisor and their Financial
Aid Advisor before adding additional credits to their schedule.

MS-GF Schedule

Fall Winterim Spring Summerim Summer Fall
Summer 2012 2012 2013 2013 2013 2013 2013
Intensive/Immersion Trimester 1 TGE Trimester 2 TGE Off or Trimester 3
language and/or 15 Credits 3 Credits 15 Credits (optional)? Intern 12 Credits
Boot Camps1 3 Credits
0-6 credits

" Students may or may not be required to attend the language program and/or online Boot Camps.
2 Required if the TGE was not completed in Winterim.

SUMMARY OF INSTITUTIONAL REQUIREMENTS:
MASTER OF SCIENCE IN GLOBAL FINANCE

PROGRAM PREREQUISITES

Students must have either completed undergraduate course work in Microeconomics and
Macroeconomics with a grade of “B” or better, successfully completed the CLEP exam, or
successfully completed Thunderbird’s online economics course. Failure to meet the program
prerequisites will result in reduction of the courses available in the first trimester and the inability
of the student to move forward in their program.

FOUNDATIONS

Foundations in Global Leadership is a graduation requirement. All degree-seeking students are
expected to attend Foundations the week prior to the first week of classes. The course
introduces tools and insights necessary for success and career effectiveness on a global scale.
The course presents key aspects of leadership, team building, ethics, and cross-cultural
communication. The program’s action-learning approach includes case discussions, exercises,
simulations, group discussions, presentations, lectures, and videos.

CORE CURRICULUM

The Master of Science in Global Finance (MS-GF) provides a core curriculum in finance along
with additional coursework in accounting, management, marketing, statistics, global political
economy, regional business environment, and cross-cultural communication and negotiations.

27




ELECTIVE COURSES

Students in the MS-GF Program must complete 12 credit hours of electives in Global Finance.
Please refer to the course descriptions for eligible courses.

e NOTE TO MS-GF STUDENTS PLANNING TO ARTICULATE INTO THE MBA-GM PROGRAM
Elective courses taken during the MS-GF Program can be used to satisfy individual
concentration requirements in the MBA Program, but will not reduce the total number of
credit hours required for the MBA concentration. Students planning to articulate should meet
with an Academic Advisor early in their MS-GF Program to help determine the appropriate
order in which to schedule courses.

THUNDERBIRD GLOBAL EXPERIENCE (TGE)

TGE courses purposely aim to contribute meaningfully to the student’s development of a global
mindset. All students are required to successfully complete a three-hour TGE requirement in a
country outside of their country of primary citizenship or permanent residence as recorded on
the first day of Foundations. Students with dual citizenship will not receive TGE credit for
coursework completed in either country of citizenship. Students should also factor in the cost of
travel and living expenses when considering one of the options below for their
academic/professional needs. Students have the following options to satisfy the TGE graduation
requirement:

e An approved Winterim or Summerim course outside the student’'s country of primary
citizenship or permanent residence.

o A registered Thunderbird 3-credit-hour internship outside the student’s country of primary
citizenship or permanent residence as recorded on the first day of Foundations. This option
is available provided the student is in good academic standing and has successfully
completed all program prerequisites, Foundations, and all second trimester courses.
Students are responsible for paying the tuition, insurance charges, and all other expenses
related to the internship.

o Successful completion of a Thunderbird Language Immersion Program outside of the
student’s country of primary citizenship or permanent residence. Students should contact
language@thunderbird.edu for more information about these programs.

GLOBAL PROFESSIONAL DEVELOPMENT WORKSHOPS

Thunderbird offers the following Professional Development Workshops: Career Management
Seminar (required*), Business Presentations and Public Speaking, and Business Report
Writing. Students are required to complete at least two of three Professional Development
Workshops in order to graduate. These “soft skills” workshops are designed to enhance
students’ competitiveness in the market. The fee for these courses is included in the first
trimester tuition charges.

*Students are automatically registered for CS 1000 Career Management Seminar in the first module of
the first trimester but may waive the seminar if they choose not to receive career management services
during the program and after graduating from Thunderbird. The fee for CS 1000 is included in the
Professional Development fees charged in the first trimester.

LANGUAGE REQUIREMENT

Proficiency in a second language is required for graduation from the MS-GF degree. Non-native
English speakers who meet the admission requirements for the MS-GF Program satisfy the
graduation requirement for language.

Waivers for languages other than English are accepted as a result of the Foreign Service
Institute (FSI), Defense Language Institute (DLI), or Peace Corps ratings when taken within one
year of matriculation.

The MS-GF degree requires 0-6 credit hours of language coursework. Students with previous
language experience may schedule an Oral Proficiency Interview (OPI) to determine their
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language proficiency. If the language requirement is completely satisfied through the OPIl exam
(ML 4020 level), the program is reduced to 45 credit hours total. If the language requirement is
partially satisfied through the OPI exam (ML 4015 level), the student must take three credits of
language for a total of 48 credit hours total to complete their program. For more information
about the OPI or to schedule an exam, please contact language@thunderbird.edu.

Students can apply a maximum of six credits of language coursework (across all Thunderbird
programs) toward their graduation requirements. Students may take more credit hours in
languages, but these credits will NOT count toward any degree program requirements. Students
should be aware that credit hours beyond those that satisfy their degree requirements may not
be eligible for Federal Financial Aid, and may also have an adverse effect on their anticipated
graduation date and visa status. Students must consult with both their Academic Advisor and
their Financial Aid Advisor before adding additional credits to their schedule.

GRADUATION REQUIREMENT

Students must complete all course work with a grade of “C-" or better to satisfy graduation
requirements. In addition, students must achieve a cumulative GPA of at least 3.000, satisfy or
waive all language requirements, successfully complete Foundations, satisfy the Thunderbird
Global Experience (TGE) requirement, and complete two of three Professional Development
Workshops.

OPTIONAL ACTIVITIES: MASTER OF SCIENCE IN GLOBAL FINANCE

WINTERIM/SUMMERIM

MS-GF students are eligible to participate in Winterim/Summerim courses upon completion of
first trimester coursework. Students must also meet all course requirements (i.e., prerequisites,
faculty approval, etc.).

Winterim and Summerim courses are between two and three weeks in duration, and offered off-
campus, as available, in Africa, Asia, Europe, Latin America, the Middle East, and North
America. Expenses for Winterim/Summerim extend beyond the cost of tuition and fees for the
course. Students should also factor in the cost of travel and living expenses when considering a
course that is appropriate for their academic/professional needs.

Approved Winterim/Summerim courses may be used to satisfy more than one graduation
requirement (i.e., language and TGE). However, only three credit hours may be counted toward
the degree requirements. The total number of credit hours to complete the degree will not be
reduced by simultaneously completing two requirements.

o If the student completes a Winterim/Summerim that qualifies as a Thunderbird Global
Experience (TGE) and also qualifies to count toward their language requirement, the three
credit hours will be counted toward the language requirement and the TGE graduation
requirement will be satisfied. The student must enroll in three credit hours of electives to
meet the required number of credit hours for their program.

A maximum of two Winterim/Summerim courses may be applied toward a student’s degree
requirements. Please note that taking a second interim course may have an adverse effect on
financial aid eligibility—contact the Financial Aid Office for more information.

Students are eligible to complete a Winterim/Summerim course immediately following their final
trimester provided the course will satisfy a remaining graduation requirement. This option is not
available to students who have already satisfied all graduation requirements or students directly
articulating into the MBA-GM Program.
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INTERNSHIPS

MS-GF students are eligible to participate in a registered or unregistered internship during the
summer. Internships that are registered for three credit hours and located outside of the
student’s country of citizenship or permanent residence will satisfy the Thunderbird Global
Experience graduation requirement. Internships registered for .33 or 1.5 credits or completed
within the student’s country of citizenship or permanent residence will not satisfy the TGE
requirement.

Students should be aware that enrolling for internships outside the normal flow of their program
or extending internships may have an adverse effect on their anticipated graduation date,
financial aid, and visa status. Students are encouraged to meet with the appropriate
department(s) to determine any impact these issues may have on their program.

Unregistered internships cannot be used to satisfy the work experience requirement for students
planning to articulate into the MBA Program.

NOTE: Students are allowed a maximum combined total of 6.33 Winterim, Summerim, and/or
internship credits. Students planning to enroll in two 3-credit Winterim/Summerim courses
during their MS-GF Program may only register an internship for .33 credits.

OPTIONAL EXCHANGE PROGRAM

The MS-GF Program is not designed for a student to participate in an exchange program at this
time.

OVERVIEW OF THE MS-GF PROGRAM

The MS-GF Program is designed to be completed in three trimesters (Fall, Spring, Fall) and a
Winterim or Summerim with language waivers. Following the schedule below will allow students
to satisfy graduation requirements within this timeframe. It is highly recommended that students
who need the full language requirement complete their language requirements through the
Thunderbird Language Immersion Program during the summer prior to beginning their program.
Deviation from this schedule may extend the student’s anticipated graduation date and may
have an adverse effect on financial aid eligibility and/or visa status. Students must consult with
both their Academic Advisor and their Financial Aid Advisor before opting to deviate from this
schedule.

Trimester 1 (15 credits)

Module 1—First Module Module 2—Second Module

GST 4001 States & Markets in the Global Political GST 4001 States & Markets in the Global Political
Economy (3) Economy (cont.)

FIN 4000 Finance from a Global Perspective | (1.5) FIN 4001 Finance from a Global Perspective Il (1.5)
QUA 4000 Quantitative Methods (1.5) QUA 4002 Decision Science (1.5)

ACT 4000 Accounting from a Global Perspective | (1.5) MGT 4466 Managing the Global Business (1.5)

MKT 4001 Marketing from a Global Perspective | (1.5) MGT 4405 Ethics and Governance in the Global

CS 1000 Career Management Seminar’ Enterprise (1.5)

" Students are automatically registered for CS 1000 Career Management Seminar in the first module of the trimester but may waive
the seminar if they choose not to receive career management services during the program and after graduating from Thunderbird.

Trimester 2 (15 credits)

Module 3—First Module Module 4—Second Module

GM 46XX Regional Business Environment (3) GM 46XX Regional Business Environment (cont.)
CCC 4000 Communication & Negotiations Across CCC 4000 Communication & Negotiations Across
Cultures (3) Cultures (cont.)

ACT 4001 Accounting from a Global Perspective Il (1.5) ACT 4002 Accounting from Global Perspective Il (1.5)
ECN 4000 Global Economics (1.5) Concentration/Elective (1.5)

FIN 4002 Finance from a Global Perspective Il (1.5) Concentration/Elective (1.5)

PD 1001 Business Presentations and Public Speaking PD 1000 Business Report Writing®

Workshop2

“Only PD 1000 or PD 1001 is required if the student has completed CS 1000; otherwise, both courses must be completed. The
program fee is for two of the three Professional Development Workshops; students may take the remaining course at no additional
charge.
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Trimester 3 (12 credits)

Module 5—First Module Module 6—Second Module

Concentration (1.5) Concentration (1.5)

Concentration (1.5) Concentration (1.5)

Concentration (1.5) Concentration (1.5)

Concentration/Elective (1.5) Concentration/Elective (1.5)

Additional Activities

Activity Period

Thunderbird Global Experience (TGE) Winterim/Summerim
Thunderbird Immersion Language Summer

Internship Summer

Independent Studies’

? Students may do an Independent Research study but it will not satisfy a degree requirement nor count toward total degree
requirements. These courses will not receive Federal Financial Aid support.

MASTER OF SCIENCE IN GLOBAL MARKETING

The Master of Science in Global Marketing (MS-GMKT) is a 45-51-credit-hour program,
depending on language waivers. The curriculum with language waivers is designed to be
completed in three trimesters (Fall, Spring, Fall) and a Winterim or Summerim. MS-GMKT core
courses are not offered in the Summer trimester; students may choose to do an internship,
intensive language, or gain additional work experience during the summer months.

Students in this program are required to successfully complete a minimum of 45-51 credit hours
of course work depending on language waivers: 27 core credits, three Thunderbird Global
Experience (TGE) credits, 12 credits of electives in Global Marketing, three credits of free
electives, and six language credits if required. Students are also required to complete
Foundations and a minimum of two Professional Development Workshops during their first two
trimesters.

Students who wish to take additional courses beyond their graduation requirements (45-51
credits) may take a GF or Language course during their final trimester provided they have met
the prerequisites and do not exceed 15 credit hours in their final trimester. Students should be
aware that credit hours beyond those that satisfy their degree requirements may not be eligible
for Federal Financial Aid, and may also have an adverse effect on their anticipated graduation
date and visa status. Students must consult with both their Academic Advisor and their Financial
Aid Advisor before adding additional credits to their schedule.

MS-GMKT Schedule

Fall Winterim Spring Summerim Summer Fall
Summer 2012 2012 2013 2013 2013 2013 2013
Intensive/Immersion Trimester 1 TGE Trimester 2 TGE Off or Trimester 3
language and/or 15 Credits 3 Credits 13.5 Credits (optional)? Intern 13.5 Credits
Boot Camps1 3 Credits
0-6 credits

" Students may or may not be required to attend the language program and/or online Boot Camps.

2 Required if the TGE was not completed in Winterim.
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SUMMARY OF INSTITUTIONAL REQUIREMENTS:
MASTER OF SCIENCE IN GLOBAL MARKETING

PROGRAM PREREQUISITES

Students must have either completed undergraduate course work in Microeconomics and
Macroeconomics with a grade of “B” or better, successfully completed the CLEP exam, or
successfully completed Thunderbird’s online economics course. Failure to meet the program
prerequisites will result in reduction of the courses available in the first trimester and the inability
of the student to move forward in their program.

FOUNDATIONS

Foundations is a graduation requirement. All degree-seeking students are expected to attend
Foundations the week prior to the first week of classes. The course introduces tools and insights
necessary for success and career effectiveness on a global scale. The course presents key
aspects of leadership, team building, ethics, and cross-cultural communication. The program’s
action-learning approach includes case discussions, exercises, simulations, group discussions,
presentations, lectures, and videos.

CORE CURRICULUM

The Master of Science in Global Marketing (MS-GMKT) provides a core curriculum in marketing
along with additional coursework in accounting, finance, management, statistics, global political
economy, regional business environment, and cross-cultural communication and negotiations.

ELECTIVE COURSES

Students in the MS-GMKT Program must complete 12 credit hours of electives in Global
Marketing. Please refer to the course descriptions for eligible courses.

e NOTE TO MS-GMKT STUDENTS PLANNING TO ARTICULATE INTO THE MBA-GM PROGRAM
Elective courses taken during the MS-GMKT Program can be used to satisfy individual
concentration requirements in the MBA Program, but will not reduce the total number of
credit hours required for the MBA concentration. Students planning to articulate should meet
with an Academic Advisor early in their MS-GMKT Program to help determine the
appropriate order in which to schedule courses.

THUNDERBIRD GLOBAL EXPERIENCE (TGE)

TGE courses purposely aim to contribute meaningfully to the student’s development of a global
mindset. All students are required to successfully complete a three-hour TGE requirement in a
country outside of their country of primary citizenship or permanent residence. Students with
dual citizenship will not receive TGE credit for coursework completed in either country of
citizenship. Students should also factor in the cost of travel and living expenses when
considering a course that is appropriate for their academic/professional needs. Students have
the following options to satisfy the TGE graduation requirement:

o An approved Winterim or Summerim course outside the student’s country of primary
citizenship or permanent residence

¢ An approved registered Thunderbird 3-credit-hour internship outside the student’s country of
primary citizenship or permanent residence. This option is available provided the student is
in good academic standing and has successfully completed all program prerequisites,
Foundations, and all second trimester courses. Students are responsible for paying the
tuition, insurance charges and all other expenses related to the internship.

e Successful completion of a Thunderbird Language Immersion Program outside of the
student’s country of primary citizenship or permanent residence. Students should contact
language@thunderbird.edu for more information about these programs.
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GLOBAL PROFESSIONAL DEVELOPMENT WORKSHOPS

Thunderbird offers the following Professional Development Workshops: Career Management
Seminar (required*), Business Presentations and Public Speaking, and Business Report
Writing. Students are required to complete at least two of three Professional Development
Workshops in order to graduate. These “soft skills” workshops are designed to enhance
students’ competitiveness in the market. The fee for these courses is included in the first
trimester tuition charges.

*Students are automatically registered for CS 1000 Career Management Seminar in the first module of
the first trimester but may waive the seminar if they choose not to receive career management services
during the program and after graduating from Thunderbird. The fee for CS 1000 is included in the
Professional Development fees charged in the first trimester.

LANGUAGE REQUIREMENT

Proficiency in a second language is required for graduation from the MS-GMKT Program. Non-
native English speakers who meet the admission requirements for the MS-GMKT Program
satisfy the graduation requirement for language.

Waivers for languages other than English are accepted as a result of the Foreign Service
Institute (FSI), Defense Language Institute (DLI), or Peace Corps ratings when taken within one
year of matriculation.

The MS-GMKT degree requires 0-6 credit hours of language coursework. Students with
previous language experience may schedule an Oral Proficiency Interview (OPI) to determine
their language proficiency. If the language requirement is completely satisfied through the OPI
exam (ML 4020 level), the program is reduced to a minimum of 45 credit hours. If the language
requirement is partially satisfied through the OPI exam (ML 4015 level), the program is reduced
to a minimum of 48 credit hours. For more information about the OPI or to schedule an exam,
please contact language@thunderbird.edu.

Students can apply a maximum of six credits of language coursework (across all Thunderbird
programs) toward their graduation requirements. Students may take more credit hours in
languages, but these credits will NOT count toward any degree program requirements. Students
should be aware that credit hours beyond those that satisfy their degree requirements may not
be eligible for Federal Financial Aid, and may also have an adverse effect on their anticipated
graduation date and visa status. Students must consult with both their Academic Advisor and
their Financial Aid Advisor before adding additional credits to their schedule.

GRADUATION REQUIREMENT

Students must complete all course work with a grade of “C-" or better to satisfy graduation
requirements. In addition, students must achieve a cumulative GPA of at least 3.000, satisfy or
waive all language requirements, successfully complete Foundations, satisfy the Thunderbird
Global Experience (TGE) requirement, and complete two of three Professional Development
Workshops.

OPTIONAL ACTIVITIES: MASTER OF SCIENCE IN GLOBAL MARKETING

WINTERIM / SUMMERIM

MS-GMKT students are eligible to participate in Winterim/Summerim courses upon completion
of first trimester coursework. Students must also meet all course requirements (i.e.,
prerequisites, faculty approval, etc.).

Winterim and Summerim courses are between two and three weeks in duration, and offered off-
campus, as available, in Africa, Asia, Europe, Latin America, the Middle East, and North
America. Expenses for Winterim/Summerim extend beyond the cost of tuition and fees for the
course. Students should also factor in the cost of travel and living expenses when considering a
course that is appropriate for their academic/professional needs.
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Approved Winterim/Summerim courses may be used to satisfy more than one graduation
requirement (i.e., language and TGE). However, only three credit hours may be counted toward
the degree requirements. The total number of credit hours to complete the degree will not be
reduced by simultaneously completing two requirements.

o If the student completes a Winterim/Summerim that qualifies as a Thunderbird Global
Experience (TGE) and also qualifies to count toward their language requirement, the three
credit hours will be counted toward the language requirement and the TGE graduation
requirement will be satisfied. The student must enroll in three credit hours of electives to
meet the required number of credit hours for their program.

A maximum of two Winterim/Summerim courses may be applied toward a student’s degree
requirements. Please note that taking a second interim course may have an adverse effect on
financial aid eligibility—contact the Financial Aid Office for more information.

Students are eligible to complete a Winterim/Summerim course immediately following their final
trimester provided the course will satisfy a remaining graduation requirement. This option is not
available to students who have already satisfied all graduation requirements or students directly
matriculating into the MBA-GM Program.

INTERNSHIPS

MS-GMKT students are eligible to participate in a registered or unregistered internship during
the summer. Internships that are registered for three credit hours and located outside of the
student’s country of citizenship or permanent residence will satisfy the Thunderbird Global
Experience graduation requirement. Internships registered for .33 or 1.5 credits or completed
within the student’s country of citizenship or permanent residence will not satisfy the TGE
requirement.

Students should be aware that enrolling for internships outside the normal flow of their program
or extending internships may have an adverse effect on their anticipated graduation date,
financial aid, and visa status. Students are encouraged to meet with the appropriate
department(s) to determine any impact these issues may have on their program.

Unregistered internships cannot be used to satisfy the work experience requirement for students
planning to articulate into the MBA program.

NOTE: Students are allowed a maximum combined total of 6.33 Winterim, Summerim, and/or
internship credits. Students planning to enroll in two 3-credit Winterim/Summerim courses
during their MS-GMKT Program may only register an internship for .33 credits.

OPTIONAL EXCHANGE PROGRAM

The MS-GMKT Program is not designed for a student to participate in an exchange program at
this time.

OVERVIEW OF THE MS-GMKT PROGRAM

The MS-GMKT Program is designed to be completed in three trimesters (Fall, Spring, Fall) and
a Winterim or Summerim. Following the schedule below will allow students to satisfy graduation
requirements within this timeframe. Deviation from this schedule may extend the student’s
anticipated graduation date and may have an adverse effect on financial aid eligibility and/or
visa status. Students must consult with both their Academic Advisor and their Financial Aid
Advisor before opting to deviate from this schedule.
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Trimester 1 (15 credits)

Module 1—First Module

Module 2—Second Module

GST 4001 States & Markets in the Global Political
Economy (3)

GST 4001 States & Markets in the Global Political
Economy (cont.)

MKT 4001 Marketing from a Global Perspective | (1.5)

MKT 4002 Marketing from a Global Perspective Il (1.5)

QUA 4000 Quantitative Methods (1.5)

QUA 4002 Decision Science (1.5)

ACT 4000 Accounting from a Global Perspective | (1.5)

MGT 4466 Managing the Global Business (1.5)

FIN 4000 Finance from a Global Perspective | (1.5)

CS 1000 Career Management Seminar’

MGT 4405 Ethics and Governance in the Global
Enterprise (1.5)

" Students are automatically registered for CS 1000 Career Management Seminar in the first module of the trimester but may waive

the seminar if they choose not to receive career management services during the program and after graduating from Thunderbird.

Trimester 2 (13.5 credits)

Module 3—First Module

Module 4—Second Module

GM 46XX Regional Business Environment (3)

GM 46XX Regional Business Environment (cont.)

CCC 4000 Communication & Negotiations Across
Cultures (3)

CCC 4000 Communication & Negotiations Across
Cultures (cont.)

FIN 4001 Finance from a Global Perspective Il (1.5)

GF 4531 Global Marketing Research (1.5)

ECN 4000 Global Economics (1.5)

ACT 4002 Accounting from Global Perspective Ill (1.5)

PD 1001 Business Presentations and Public Speaking
Workshop2

Concentration/Elective credit (1.5)

PD 1000 Business Report Writing®

“Only PD 1000 or PD 1001 is required if the student has completed CS 1000; otherwise both courses must be completed. The
program fee is for two of the three Professional Development Workshops; students may take the remaining course at no additional

charge.

Trimester 3 (13.5 credits)

Module 5—First Module

Module 6—Second Module

Concentration (1.5)

Concentration (1.5)

Concentration (1.5)

Concentration (1.5)

Concentration (1.5)

Concentration (1.5)

Concentration (1.5)

Concentration/Elective (1.5)

Concentration/Elective (1.5)

Additional Activities
Activity Period
Thunderbird Global Experience (TGE) Winterim/Summerim
Thunderbird Immersion Language Summer
Internship Summer

Independent Studies®

7 Students may do an Independent Research study but it will not satisfy a degree requirement nor count toward total degree
requirements. These courses will not receive Federal Financial Aid support.
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MASTER OF ARTS IN GLOBAL AFFAIRS AND
MANAGEMENT

The curriculum for the Master of Arts in Global Affairs and Management (MA-GAM) is a 45-51-
credit-hour program designed for a student to complete the program in three trimesters (Fall,
Spring, Fall) and a Winterim or Summerim. MA-GAM courses are not offered in the Summer
trimester; students may choose to do an internship, intensive language, or gain additional work
experience during the summer months.

Students in this program are required to successfully complete a minimum of 45-51 credit hours
of course work depending on language waivers: 27 core credits, three Thunderbird Global
Experience (TGE) credits, 12 credits of electives in Global Affairs, three credits of free electives,
and six language credits if required. Students are also required to complete Foundations and a
minimum of two Professional Development Workshops during their first two trimesters.

Students who wish to take additional courses beyond their graduation requirements (45 credits)
may take a GF or Language course during their final trimester provided they have met the
prerequisites and do not exceed 15 credit hours in their final trimester. Students should be
aware that credit hours beyond those that satisfy their degree requirements may not be eligible
for Federal Financial Aid, and may also have an adverse effect on their anticipated graduation
date and visa status. Students must consult with both their Academic Advisor and their Financial
Aid Advisor before adding additional credits to their schedule.

MA-GAM Schedule

Summer Fall Winterim Spring Summerim Summer Fall
2010 2010 2011 2011 2011 2011 2011
Intensive/Immersion Trimester 1 TGE Trimester 2 TGE Off or Intern Trimester 3
language and/or Boot 15 Credits 3 Credits 12 Credits (optional)2 15 Credits
Camps1 3 Credits
0 or 6 credits

" Students may or may not be required to attend the language program and/or online Boot Camps.
2Required if the TGE was not completed in Winterim.

SUMMARY OF INSTITUTIONAL REQUIREMENTS:
MASTER OF ARTS IN GLOBAL AFFAIRS AND MANAGEMENT

PROGRAM PREREQUISITES

Students must have either completed undergraduate course work in Microeconomics and
Macroeconomics with a grade of “B” or better, successfully completed the CLEP exam, or
successfully completed Thunderbird’s online economics course. Failure to meet the program
prerequisites will result in reduction of the courses available in the first trimester and the inability
of the student to move forward in their program.

FOUNDATIONS

Foundations is a graduation requirement. All degree-seeking students are expected to attend
Foundations the week prior to the first week of classes. The course introduces tools and insights
necessary for success and career effectiveness on a global scale. The course presents key
aspects of leadership, team building, ethics, and cross-cultural communication. The program’s
action-learning approach includes case discussions, exercises, simulations, group discussions,
presentations, lectures, and videos.

CORE CURRICULUM

The Master of Arts in Global Affairs and Management (MA-GAM) provides a core curriculum in
global affairs, regional business environment, and cross-cultural communication and
negotiations, along with additional coursework in accounting, finance, management, marketing,
and statistics.
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ELECTIVE COURSES

Students in the MA-GAM Program must complete 12 credit hours of electives in Global Affairs.
Please refer to the course descriptions for eligible courses.

e NOTE TO MA-GAM STUDENTS PLANNING TO ARTICULATE INTO THE MBA PROGRAM
Elective courses taken during the MA-GAM Program can be used to satisfy individual
concentration requirements in the MBA Program, but will not reduce the total number of
credit hours required for the concentration. Students planning to articulate should meet with
an Academic Advisor early in their MA-GAM Program to help determine the appropriate
order in which to schedule courses.

THUNDERBIRD GLOBAL EXPERIENCE (TGE)

TGE courses purposely aim to contribute meaningfully to the student’s development of a global
mindset. All students are required to successfully complete a three-hour TGE requirement in a
country outside of their country of primary citizenship or permanent residence. Students with
dual citizenship will not receive TGE credit for coursework completed in either country of
citizenship. Students have the following options to satisfy the TGE graduation requirement:

e An approved Winterim or Summerim course outside the student’s country of primary
citizenship or permanent residence.

o A registered Thunderbird 3-credit-hour internship outside the student’s country of primary
citizenship or permanent residence. This option is available provided the student is in good
academic standing and has successfully completed all program prerequisites, Foundations,
and all second trimester courses. Students are responsible for paying the tuition, insurance
charges and all other expenses related to the internship.

e A Thunderbird Exchange Program outside the student’s country of primary citizenship or
permanent residence. While participation in an exchange will satisfy the TGE graduation
requirement, the student must enroll in an additional three credits of electives in order to
meet the required number of credit hours for the program. Students are responsible for
paying tuition and fees to Thunderbird. Students will also be responsible for books, course
packs, materials, travel expenses, and living expenses related to the program.

o Successful completion of a Thunderbird Language Immersion Program outside of the
student’s country of primary citizenship or permanent residence. Students should contact
language@thunderbird.edu for more information about these programs.

GLOBAL PROFESSIONAL DEVELOPMENT WORKSHOPS

Thunderbird offers the following Professional Development Workshops: Career Management
Seminar (required*), Business Presentations and Public Speaking, Business Report Writing,
and Career Action Networking Lab. Students are required to complete at least two of these
Professional Development Workshops in order to graduate. These “soft skills” workshops are
designed to enhance students’ competitiveness in the market. The fee for these courses is
included in the first trimester tuition charges.

*Students are automatically registered for CS 1000 Career Management Seminar in the first module of
the first trimester but may waive the seminar if they choose not to receive career management services
during the program and after graduating from Thunderbird. The fee for CS 1000 is included in the
Professional Development fees charged in the first trimester.
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LANGUAGE REQUIREMENT

Proficiency in a second language is required for graduation from the MA-GAM Program. Non-
native English speakers who meet the admission requirements for the MA-GAM Program satisfy
the graduation requirement for language.

Waivers for languages other than English are accepted as a result of the Foreign Service
Institute (FSI), Defense Language Institute (DLI), or Peace Corps ratings when taken within one
year of matriculation.

The MA-GAM degree requires 0-6 credit hours of language coursework. Students with previous
language experience may schedule an Oral Proficiency Interview (OPIl) to determine their
language proficiency. If the language requirement is completely satisfied through the OPIl exam
(ML 4020 level), the total credit hours in the program is reduced to 45 credits. If the language
requirement is partially satisfied through the OPI exam (ML 4015 level), the total credit hours for
the program is reduced to 48 credits. For more information about the OPI or to schedule an
exam, please contact language@thunderbird.edu.

Students can apply a maximum of six credits of language coursework (across all Thunderbird
programs) toward their graduation requirements. Students may take more credit hours in
languages, but these credits will NOT count toward any degree program requirements. Students
should be aware that credit hours beyond those that satisfy their degree requirements may not
be eligible for Federal Financial Aid, and may also have an adverse effect on their anticipated
graduation date and visa status. Students must consult with both their Academic Advisor and
their Financial Aid Advisor before adding additional credits to their schedule.

GRADUATION REQUIREMENT

Students must complete all course work with a grade of “C-" or better to satisfy graduation
requirements. In addition, students must achieve a cumulative GPA of at least 3.000, satisfy or
waive all language requirements, successfully complete Foundations, satisfy the Thunderbird
Global Experience (TGE) requirement, and complete two of the Professional Development
Workshops.

OPTIONAL ACTIVITIES: MASTER OF ARTS IN GLOBAL AFFAIRS AND
MANAGEMENT

WINTERIM/SUMMERIM

MA-GAM students are eligible to participate in Winterim/Summerim courses upon completion of
first trimester coursework. Students must also meet all course requirements (i.e., prerequisites,
faculty approval, etc.).

Winterim and Summerim courses are between two and three weeks in duration, and offered off-
campus, as available, in Africa, Asia, Europe, Latin America, the Middle East, and North
America. Expenses for Winterim/Summerim extend beyond the cost of tuition and fees for the
course. Students should also factor in the cost of travel and living expenses when considering a
course that is appropriate for their academic/professional needs.

Approved Winterim/Summerim courses may be used to satisfy more than one graduation
requirement (i.e., language and TGE). However, only three credit hours may be counted toward
the degree requirements. The total number of credit hours to complete the degree will not be
reduced by simultaneously completing two requirements.

o |f the student completes a Winterim/Summerim that qualifies as a Thunderbird Global
Experience (TGE) and also qualifies to count toward their language requirement, the three
credit hours will be counted toward the language requirement and the TGE graduation
requirement will be satisfied. The student must enroll in three credit hours of electives to
meet the required number of credit hours for their program.
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A maximum of two Winterim/Summerim courses may be applied toward a student’s degree
requirements. Please note that taking a second interim course may have an adverse effect on
financial aid eligibility—contact the Financial Aid Office for more information.

Students are eligible to complete a Winterim/Summerim course immediately following their final
trimester provided the course will satisfy a remaining graduation requirement. This option is not
available to students who have already satisfied all graduation requirements or students directly
matriculating into the MBA-GM Program.

INTERNSHIPS

MA-GAM students are eligible to participate in a registered or unregistered internship during the
summer. Internships that are registered for three credit hours and located outside of the
student’s country of citizenship or permanent residence will satisfy the Thunderbird Global
Experience graduation requirement. Internships registered for .33 or 1.5 credits or completed
within the student’s country of citizenship or permanent residence will not satisfy the TGE
requirement.

Students should be aware that enrolling for internships outside the normal flow of their program
or extending internships may have an adverse effect on their anticipated graduation date,
financial aid, and visa status. Students are encouraged to meet with the appropriate
department(s) to determine any impact these issues may have on their program.

Unregistered internships cannot be used to satisfy the work experience requirement for students
planning to articulate into the MBA Program.

NOTE: Students are allowed a maximum combined total of 6.33 Winterim, Summerim, and/or
internship credits. Students planning to enroll in two 3-credit Winterim/Summerim courses
during their MA-GAM Program may only register an internship for .33 credits.

OPTIONAL EXCHANGE PROGRAM

Thunderbird has an exchange agreement with Peking University allowing up to four Thunderbird
MA-GAM students to attend Peking University each year. These students may be eligible to
earn a certificate from Peking University during the exchange. More detailed information is
available from the Academic Director for the MA-GAM Program.
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OVERVIEW OF THE MA-GAM PROGRAM

The MA-GAM Program is a 45-51-credit-hour program designed to be completed in three
trimesters (Fall, Spring, Fall) and a Winterim or Summerim with language waivers. Following the
schedule below will allow students to satisfy graduation requirements within this timeframe.
Deviation from this schedule may extend the student’s anticipated graduation date and may
have an adverse effect on financial aid eligibility and/or visa status. Students must consult with
both their Academic Advisor and their Financial Aid Advisor before opting to deviate from this
schedule.

Trimester 1 (15 credits)

Module 1—First Module Module 2—Second Module

GST 4001 States & Markets in the Global Political GST 4001 States & Markets in the Global Political
Economy (3) Economy (cont.)

MGT 4002 Strategic Management | (1.5) MGT 4001 Managing People from a Global

ACT 4000 Accounting from a Global Perspective | (1.5) Perspective (1.5)

GST 4003 Global Affairs Theory: Power and Principle | FIN 4000 Finance from a Global Perspective | (1.5)
(1.5) QUA 4000 Quantitative Methods (1.5)

MKT 4001 Marketing from a Global Perspective | (1.5) MGT 4405 Ethics and Governance in the Global
CS 1000 Career Management Seminar’ Enterprise (1.5)

" Students are automatically registered for CS 1000 Career Management Seminar in the first module of the trimester but may waive
the seminar if they choose not to receive career management services during the program and after graduating from Thunderbird.

Trimester 2 (12 credits)

Module 3—First Module Module 4—Second Module

GM 46XX Regional Business Environment (3) GM 46XX Regional Business Environment (cont.)

CCC 4000 Communication & Negotiations Across Cultures | CCC 4000 Communication & Negotiations Across

(3) Cultures (3)

ECN 4000 Global Economics (1.5) MKT 4002 Marketing from a Gl. Perspective Il (1.5)

PD 1001 Business Presentations and Public Speaking” GST 4004 Global Affairs Theory: Power and Principle I
(1.5)
GST 4002 Global Affairs Methods (1.5)
PD 1000 Business Report Writing”

“Only PD 1000 or PD 1001 is required if the student has completed CS 1000. Otherwise both courses must be completed. The
program fee is for two of the three Professional Development Workshops; students may take the remaining course at no additional
charge.

Trimester 3 (15 credits)

Module 5—First Module Module 6—Second Module
Concentration (1.5) Concentration (1.5)
Concentration (1.5) Concentration (1.5)
Concentration (1.5) Concentration (1.5)
Concentration (1.5) Concentration (1.5)
Concentration/Elective (1.5) Concentration/Elective (1.5)

Additional Activities

Activity Period

Thunderbird Global Experience (TGE) Winterim/Summerim
Thunderbird Intensive/lmmersion Language Summer

Internship Summer

Independent Studies®

7 Students may do an Independent Research study but it will not satisfy a degree requirement nor count toward total degree
requirements. These courses will not receive Federal Financial Aid support.
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ARTICULATION BETWEEN MASTER OF SCIENCE/MASTER
OF ARTS DEGREES AND MBA-GM

SUMMARY OF ADMISSIONS REQUIREMENTS

SUCCESSFUL COMPLETION OF THE MS-GM OR MA-GAM DEGREE

Students who have successfully completed the MS and MA degrees may be admitted into the
MBA-GM and earn the MBA-GM degree upon completion of a minimum of 30 credit hours of
MBA coursework beyond the MS or MA.

GRADE POINT AVERAGE

Eligible students are those who maintain at least a 3.200 cumulative grade point average in the
Master of Arts or Master of Science Programs.

MA and MS graduates who do not meet the minimum 3.200 cumulative GPA average may be
admitted into the MBA-GM provided they meet the minimum 24-month post-baccalaureate work
experience admissions requirement not including the 12-month credit for completing the MS or
MA degree.

WORK EXPERIENCE

Eligible students must meet the minimum 24-month post-baccalaureate work experience
admissions requirement for the MBA-GM degree. In this arrangement, MS and MA students are
credited 12 months toward this MBA admissions requirement, and the remaining 12 months of
post-baccalaureate work experience may be completed as follows:

e Students without any post-baccalaureate work experience prior to the MS or MA Program
o At least one year of work experience is required prior to admission into the MBA. Full-
time registered internships during or after the MS or MA may be applied toward meeting
this requirement.
e Students with some (less than one year) post-baccalaureate work experience prior to the
MS or MA Program
o A period of additional work experience is required which, when combined with prior work
experience, equals at least one year of post-baccalaureate work experience. Full-time
registered internships during or after the MS or MA may be applied toward meeting this
requirement.
o Students with at least one year of post-baccalaureate work experience prior to the MS or
MA Program may articulate directly into the MBA

SUCCESSFUL COMPLETION OF THE THUNDERBIRD GLOBAL EXPERIENCE (TGE)
REQUIREMENT

Eligible students must satisfy the TGE requirement prior to articulation.

SUCCESSFUL COMPLETION OF THE THUNDERBIRD LANGUAGE REQUIREMENT
Eligible students must satisfy the Thunderbird language requirement prior to articulation.

SUMMARY OF INSTITUTIONAL REQUIREMENTS

PRIOR COURSEWORK

Students articulating into the MBA-GM must complete a minimum of 30 post-MS/MA credit
hours. Students will not receive credit toward the MBA degree for coursework taken prior to or
during the completion of the MS/MA degree.

MS/MA core courses achieve the same learning outcomes of the designated MBA-GM courses,
and therefore satisfy the designated MBA-GM requirement as prerequisites for all elective and
language courses.
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Courses completed as elective coursework in the MS/MA Programs may satisfy individual
concentration requirements in the MBA-GM Program, but the credit hours will not reduce the
total number of credit hours required for concentration or the degree. Students must still
complete 12 post-MA/MS credit hours in the MBA Program to earn the concentration. In
addition, TIE ll-eligible coursework completed in the MS/MA Program cannot be applied toward
the MBA-GM graduation requirement.

THUNDERBIRD INTEGRATIVE EXPERIENCE (TIE Il REQUIREMENT

The TIE Il requirement exists in select three-credit elective courses that draw upon multiple
functional areas as capstone courses, and provides students with an understanding of how the
different parts of the MBA in Global Management Program fit together. The following courses
have been approved to fulfill the TIE Il requirement:

GF 5408  Organizational Consulting: Basics & Practicum

GF 5820 Corporate Partners

GF 5524  Analysis for Strategic Marketing

GST 5430 Technology Policy and Entrepreneurship

GF 5250 Multinational Corporate Finance (FORAD)

GF 5712 Business Intelligence and Competitive Assessment
GF 5422 Global Business Plan Development

CP-5006 TEM Lab

If a student completes a TIE Il elective that is approved for their declared concentration, the
three credit hours will be counted toward the concentration requirement and the TIE Il
requirement will be satisfied. The student must enroll in three credit hours of elective to meet the
required number of credit hours for their program (FS0707).

The TIE Il requirement must be satisfied while the student is enrolled in the MBA-GM Program.
Any TIE-eligible coursework completed during the MS-GM or MA-GAM Program cannot be
counted toward the MBA-GM degree TIE Il requirement. Students planning to participate in an
exchange program during their second trimester must complete the TIE Il requirement on the
Glendale campus prior to participating in the exchange program.

CONCENTRATION COURSES

These courses provide the opportunity to build depth and sophistication in Global
Entrepreneurship, Global Finance, Global Management, Global Marketing, or Global
Development. Alternatively, a student can choose not to have a concentration by taking any
combination of designated electives. All concentrations require a minimum of 12 credit hours of
electives. Students are allowed only one concentration during the completion of their graduation
requirements per program.

If the student completes a TIE Il course that will also satisfy a concentration requirement, the
three credit hours will be applied toward the concentration and the TIE Il graduation requirement
will be satisfied. The student must enroll in three additional elective credits to meet the required
number of credit hours for their program.

WINTERIM/SUMMERIM

MA/MS students who articulate into the MBA-GM may enroll in one additional Winterim or
Summerim as part of their 30-credit-hour requirement for the MBA-GM. Students may use a
Winterim/Summerim to satisfy a concentration requirement or an elective requirement. A
Winterim or Summerim completed immediately preceding their matriculation into the MBA-GM
cannot be counted toward the 30-credit-hour requirement for the degree.

Winterim and Summerim include additional expenses such as costs for travel, meals, lodging,
etc., in addition to tuition.
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INTERNSHIPS

Articulating MS and MA students are eligible to participate in a registered internship upon
completion of 12 credit hours in the MBA-GM, provided all other requirements are met for MBA-
GM internships. If a student completed a registered internship under the MA/MS Program, s/he
is eligible for one additional registered internship in the MBA-GM Program.

Students should be aware that enrolling for internships outside the normal flow of their program
or extending internships may have an adverse effect on their anticipated graduation date,
financial aid, and visa status. Students are encouraged to meet with the appropriate
department(s) to determine any impact these issues may have on their program.

Students are responsible for paying the tuition, insurance charges and all other expenses
related to the internship.

OPTIONAL EXCHANGE PROGRAM

MA/MS students who articulate into the MBA-GM have limited opportunity to apply for exchange
programs with approved Thunderbird partnership schools. Exchange programs in the first MBA-
GM trimester are not permitted, but an exchange program in the second MBA-GM trimester may
be possible if application deadlines are met (FS0409).

If international students participate in an exchange program in their second MBA-GM trimester,
they will complete their degree requirements outside the U.S. and will not be eligible for Optional
Practical Training (OPT) work authorization upon completion of the MBA. International students
must complete their degree requirements inside the U.S. in order to be eligible for this
immigration benefit. All other exchange program policies and requirements apply.

OPTIONAL PRACTICAL TRAINING (OPT)

International students are limited to one period of Optional Practical Training in the U.S. per
academic level of study. If an international student utilizes OPT to work in the U.S. after the MS
or MA degree, they will not be eligible for another period of OPT for work in the U.S. after
completing the degree requirements for the MBA degree. Students who work outside of the U.S.
after the MA or MS degree retain OPT eligibility for work in the U.S. after completing
requirements for the MBA degree.

In addition, international students who wish to remain eligible for OPT must complete their
degree requirements inside the United States. Students will forfeit their OPT eligibility if their
final degree requirements are completed outside the United States (i.e., exchange program),
through online coursework, or via independent research.

International students who do not intend to use OPT are eligible to complete their degree
requirements inside the U.S., outside the U.S., online, or through independent research.

FINANCIAL AID

Students articulating into the MBA-GM Program are eligible for Federal Financial Aid and
scholarship funds for completion of 30 credit hours. Federal Financial Aid is not available for
credits completed outside the MBA-GM Program of study.
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OVERVIEW OF THE MS-G

M TO MBA-GM PROGRAM

Trimester 1 (12-15 credits)

Module 1—First Module

Module 2—Second Module

GF 5XXX Thunderbird Integrative Experience (TIE Il) (3)
or Elective

GF 5XXX Thunderbird Integrative Experience (TIE Il) (3)
or Elective (cont.)

Concentration course or elective

Concentration course or elective(1.5

Concentration course or elective(1.

Concentration course or elective(1.5

Concentration course or elective(1.5

(1.5)
(1.5)
Concentration course or elective(1.5)
Concentration course or elective(1.5)

M~ [~ |~ [—

Concentration course or elective(1.5

Optional Activit

ies (0-6 credits)

Activity Period
Elective Winterim or Summerim
Internship Summer

Exchange Program

In Lieu of 2" Trimester Coursework

Trimester 2 (12-15 credits)

Module 3—First Module

Module 4—Second Module

GF 5XXX Thunderbird Integrative Experience (TIE Il) or
elective (3)1

GF 5XXX Thunderbird Integrative Experience or elective
(cont.)

Concentration course or elective(1.5) Concentration course or elective(1.5)
Concentration course or elective(1.5) Concentration course or elective(1.5)
Concentration course or elective(1.5) Concentration course or elective(1.5)
Concentration course or elective(1.5) Concentration course or elective(1.5)

" Courses taken in the MS-GM Program cannot satisfy this requirement. Previous coursework cannot be repeated in the MS-MBA
Program. In addition, students planning to participate in an exchange in Trimester 2 must satisfy the TIE Il requirement in Trimester

1.

OVERVIEW OF THE MA-GAM TO MBA-GM PROGRAM
Trimester 1 (12-15 credits)

Module 1—First Module

Module 2—Second Module

GM-4101 Financial Accounting (1.5)

GM 4102 Managerial Decision Making (1.5)

GM 4202 Financial Management (1.5)

GM 4203 Global Financial Management (1.5)

GM 4404 Global Enterprise (1.5)

GM 4319 Global Operations Management (1.5)

GM 5470 Global Strategy (1.5)

GM 5486 Global Leadership (1.5)

Elective (1.5)

Elective (1.5)

Optional Activities (0-6 credits)

Activity Period

Elective Winterim or Summerim

Exchange Program In Lieu of 2™ Trimester Coursework
Internship Summer

Trimester 2 (12-15 credits)

Module 3—First Module

Module 4—Second Module

GF1 5XXX Thunderbird Integrative Experience (TIE Il)
3)

GF 5XXX Thunderbird Integrative Experience (cont.)

Elective (1.5)

Elective (1.5)

Elective (1.5)

Elective (1.5)

Elective (1.5)

Elective (1.5)

Elective (1.5)

Elective (1.5)

" Courses taken in the MA-GAM Program cannot satisfy this requirement. Previous coursework cannot be repeated in the MA-MBA

Program.
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OVERVIEW OF THE MS-GF TO MBA-GM PROGRAM
Trimester 1 (12-15 credits)

Module 1—First Module

Module 2—Second Module

GM 4404 Global Enterprise (1.5)

Elective (1.5)

GM 5470 Global Strategy (1.5)

GM 5486 Global Leadership (1.5)

GM 4502 Global Marketing Management (1.5)

GM 4319 Global Operations Management (1.5)

Elective (1.5)

Elective (1.5)

Elective (1.5)

Elective (1.5)

Optional Activities (0-6 credits)

Activity Period

Elective Winterim or Summerim

Exchange Program In Lieu of 2™ Trimester Coursework
Internship Summer

Trimester 2 (12-15 credits)

Module 3—First Module

Module 4—Second Module

GF 5XXX Thunderbird Integrative Experience (TIE II)’

GF 5XXX Thunderbird Integrative Experience (cont.)

Elective (1.5)

Elective (1.5)

Elective (1.5) Elective (1.5)
Elective (1.5) Elective (1.5)
Elective (1.5) Elective (1.5)

" Courses taken in the MS-GF Program cannot satisfy this requirement. Previous coursework cannot be repeated in the MS-MBA

Program.

OVERVIEW OF THE MS-GMKT TO MBA-GM PROGRAM
Trimester 1 (12-15 credits)

Module 1—First Module

Module 2—Second Module

GM 5470 Global Strategy (1.5)

GM 4404 Global Enterprise (1.5)

Elective (1.5)

GM 5486 Global Leadership (1.5)

Elective (1.5) GM 4102 Managerial Decision Making (1.5)

Elective (1.5) GM 4319 Global Operations Management (1.5)

Elective (1.5) GM 4203 Global Financial Management (1.5)
Optional Activities (0-6 credits)

Activity Period

Elective Winterim or Summerim

Exchange Program In Lieu of 2™ Trimester Coursework

Internship Summer

Trimester 2 (12-15 credits)

Module 3—First Module

Module 4—Second Module

GF1 5XXX Thunderbird Integrative Experience (TIE Il)
@)

GF 5XXX Thunderbird Integrative Experience (cont.)

Concentration/ Elective (1.5)

Concentration/ Elective (1.5)

Concentration/ Elective (1.5)

Concentration/ Elective (1.5)

(
Concentration/ Elective (1.5)
Concentration/ Elective (1.5)

Concentration/ Elective (1.5)

Concentration/ Elective (1.5)

" Courses taken in the MS-GMKT Program cannot satisfy this requirement. Previous coursework cannot be repeated in the MS-MBA

Program.
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DUAL-DEGREES WITH VERMONT LAW SCHOOL

Vermont Law School (VLS) and Thunderbird have entered into an agreement designed to
enable students to pursue both a law degree (JD or Master of Environmental Law & Policy
[MELP]) and a business degree (MBA, MA-GAM, MS-GM) concurrently over a four-year period.
Students are encouraged to begin the Dual-Degree Program at VLS, but are not required to do
so. No credit will be given by VLS for courses taken at Thunderbird prior to matriculation into the
JD Program at VLS or another ABA-accredited law school. Students must begin the JD
Program in the Fall semester.

Students are expected to follow the policies and procedures of each institution while enrolled in
that school. Policies and procedures for Thunderbird are contained in this Catalog. It is the
student’s responsibility to ensure fulfillment of all requirements of the degree. Questions
regarding degree status should be directed to the appropriate Registrar for each program.

SUMMARY OF ADMISSION REQUIREMENTS TO THUNDERBIRD

At the time of application, students shall notify both schools of their intention to apply for the
Dual-Degree Program. A candidate for the Dual-Degree must apply separately to, and be
accepted by, both VLS and Thunderbird. Each school will admit students according to its own
criteria per the admissions requirements of the degree they are seeking at that institution.
Please refer to the appropriate degree for admissions standards at Thunderbird.

SUMMARY OF INSTITUTIONAL REQUIREMENTS:
DUAL-DEGREE PROGRAMS

PROGRAM PREREQUISITES

Students must have either completed undergraduate course work in Microeconomics and
Macroeconomics with a grade of “B” or better, successfully completed the CLEP exam, or
successfully completed Thunderbird’s Economics Boot Camp Program. Failure to meet the
program prerequisites will result in reduction of the courses available in the first trimester and
the inability of the student to move forward in their program.

FOUNDATIONS

Foundations occurs the week prior to the first week of classes and is a graduation requirement.
The course introduces tools and insights necessary for success and career effectiveness on a
global scale. The course presents key aspects of leadership, team building, ethics, and cross-
cultural communication. The program’s action-learning approach includes case discussions,
exercises, simulations, group discussions, presentations, lectures, and videos.

GLOBAL PROFESSIONAL DEVELOPMENT WORKSHOPS

Thunderbird offers the following Professional Development Workshops: Career Management
Seminar (required*), Business Presentations and Public Speaking, and Business Report
Writing. These “soft skills” workshops are designed to enhance students’ competitiveness in the
market. The fee for these courses is included in the first trimester tuition charges.

e MBA students are required to complete a minimum of two Professional Development
Workshops.

¢ MA-GAM and MS-GM students are required to complete a minimum of one Professional
Development Workshop.

*Students are automatically registered for CS 1000 Career Management Seminar in the first module of

the first trimester but may waive the seminar if they choose not to receive career management services

during the program and after graduating from Thunderbird. The fee for CS 1000 is included in the

Professional Development fees charged in the first trimester.
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THUNDERBIRD GLOBAL EXPERIENCE (TGE)

TGE courses purposely aim to contribute meaningfully to the student’s development of a global
mindset. Students are required to successfully complete a three-hour TGE requirement in a
country outside of their country of primary citizenship or permanent residence.* Students with
dual citizenship will not receive TGE credit for coursework completed in either country of
citizenship. Students have the following options to satisfy the TGE graduation requirement:

e Winterim and Summerim courses are between two and three weeks in duration, and offered
off-campus, as available, in Africa, Asia, Europe, Latin America, the Middle East, and North
America. Expenses for Winterim/Summerim will extend beyond the cost of tuition and fees
for the course. Students should also factor in the cost of travel and living expenses when
considering a course that is appropriate for their academic/professional needs.

Approved Winterim/Summerim courses may be used to satisfy more than one graduation
requirement such as a concentration/TGE or language/TGE. However, only three credit
hours may be counted toward the degree requirements. The total number of credit hours to
complete the degree will not be reduced by simultaneously completing two requirements.

o If the student completes a Winterim/Summerim that qualifies as a TGE and is also
approved for their declared concentration, the three credit hours will be counted toward
the concentration requirement and the TGE graduation requirement will be satisfied. The
student must enroll in three credit hours of electives to meet the required number of
credit hours for their program.

o If the student completes a Winterim/Summerim that qualifies as a TGE and also qualifies
to count toward their language requirement, the three credit hours will be counted toward
the language requirement and the TGE graduation requirement will be satisfied. The
student must enroll in three credit hours of electives to meet the required number of
credit hours for their program.

o An approved registered Thunderbird 3-credit-hour internship outside of the student’s country
of primary citizenship or permanent residence. This option is available provided the student
is in good academic standing and has successfully completed all program prerequisites,
Foundations, and required coursework. Students are responsible for paying the tuition and
insurance charges and other expenses related to the internship.

e Successful completion of a Thunderbird Language Immersion Program outside of the
student’s country of primary citizenship or permanent residence. Students should contact
language@thunderbird.edu for more information about these programs.

*Accelerated students requiring six credits of language are not eligible to partake in a Thunderbird Global
Experience.

LANGUAGE REQUIREMENT

Proficiency in a second language is required for graduation from the Thunderbird/VLS Dual-
Degree Program. Non-native English speakers who meet the admission requirements for the
Dual-Degree Program satisfy the graduation requirement for language.

e TRADITIONAL STUDENTS

The Dual-Degree Program requires 0-6 credit hours of language coursework. Students with
previous language experience may schedule an Oral Proficiency Interview (OPI) to
determine their language proficiency. If the language requirement is completely satisfied
through the OPI exam (ML 4020 level), the student may take six additional elective credits in
lieu of language coursework. If the language requirement is partially satisfied through the
OPI exam (ML 4015 level), the student must take three credits of language and three
additional elective credits. For more information about the OPI or to schedule an exam,
please contact language@thunderbird.edu.
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e ACCELERATED STUDENTS
Students in the Accelerated Program have two options to satisfy their language requirement:

o Waive the requirement through the OPI prior to beginning their program
o Enroll in a 6-credit Summer Language Immersion Program prior to beginning their
program

e Students can apply a maximum of six credits of language coursework (across all
Thunderbird programs) toward their graduation requirements. Students may take more
credit hours in languages, but these credits will not count toward any degree program
requirements. Students should be aware that credit hours beyond those that satisfy their
degree requirements may not be eligible for Federal Financial Aid, and may also have an
adverse effect on their anticipated graduation date and visa status. Students must consult
with both their Academic Advisor and their Financial Aid Advisor before adding additional
credits to their schedule.

Waivers for languages other than English are accepted as a result of the Foreign Service
Institute (FSI), Defense Language Institute (DLI), or Peace Corps ratings when taken within one
year of matriculation.

FUNCTIONAL CONCENTRATION COURSES

e MBA students in the VLS Dual-Degree Program will not be able to earn a concentration.
¢ MA-GAM and MS-GM students do not have this requirement in their program.

GRADUATION REQUIREMENT

Students must complete all course work with a grade of “C-" or better to satisfy graduation
requirements. In addition, students must achieve a cumulative GPA of at least 3.000, satisfy or
waive all language requirements, successfully complete Foundations, satisfy the Thunderbird
Global Experience (TGE) requirement, and complete the requisite number of Professional
Development Workshops (two for MBA Programs, one for MA/MS Programs).

J.D. DEGREE REQUIREMENTS
o Students must complete 87 semester credits, including a minimum of 72 JD-only credits.

e Minimum cumulative grade point average of 2.200 required for successful completion of the
JD degree from VLS.

e Students must satisfactorily complete all required JD courses at VLS (for specifics related to
required courses in the JD degree, please refer to the VLS catalog or contact Assistant VLS
Dean Clara Giménez).

o Students must be “in residence” at VLS for the last four semesters of the JD degree. One
trimester at Thunderbird may be considered to satisfy this requirement.

o Students in the accelerated JD scheduling option will be granted a waiver of the
residence requirement, but they are required to pay the equivalent of five semesters of
JD tuition.

e Students are required to complete all graduation requirements for both degrees before
either degree will be awarded.

e Students must complete the program within 84 months from matriculation into the JD
Program. Thunderbird will honor the 84-month requirement for JD Dual-Degree Program
students.
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MASTER OF ENVIRONMENTAL LAW & POLICY (MELP) DEGREE
REQUIREMENTS

Students must complete a total of 30 credits, including a minimum of 21 MELP-only credits
at VLS.

Minimum cumulative grade point average of 2.200 required for successful completion of the
MELP degree from VLS.

Students must satisfactorily complete all required MELP courses at VLS (for specifics
related to required courses in the MELP degree, please refer to the VLS catalog or contact
Assistant VLS Dean Clara Giménez).

Students are required to complete all graduation requirements for both degrees before
either degree will be awarded.

Students must complete all degree requirements within 60 months from the date of
matriculation into the Dual-Degree Program.

MELP Required Courses—For specifics related to required courses and distributional
requirements in the MELP Program, please refer to the VLS catalog or contact Assistant
Dean Clara Giménez at VLS.

OVERVIEW OF CREDIT/COMPLETION REQUIREMENTS

Total # of Total # of
Original # of credits Original credits
credits required # of required Total #
required for | # of Vermont | for the T- credits for the of
the Law School bird required # of T-bird VLS credits
Thunderbird | (VLS) credits degree for the credits degree required
(T-bird) accepted by (post- VLS accepted by (post- for dual- | Completion
degree Thunderbird | transfer) degree VLS transfer) degree Limit
Traditional 15 (post-JD
MBA/JD 60 15 45 87 matriculation) 72 117 84 months
Accelerated 15 (post-JD
MBA/JD 46.5 13.5 33 87 matriculation) 72 105 84 months
Traditional
MBA/MELP 60 15 45 30 9 21 66 60 months
Accelerated
MBA/MELP 46.5 13.5 33 30 9 21 54 60 months
MA/JD 45 0 45 87 15 (post-JD 72 117 84 months
matriculation)
MS/JD 45 0 45 87 15 (post-JD 72 117 84 months
matriculation)
MA/MELP 45 0 45 30 9 21 66 60 months
MS/MELP 45 0 45 30 9 21 66 60 months

DUAL-DEGREE POLICIES AND PROCEDURES
ACADEMIC PERFORMANCE

Students must be in good academic standing at both schools to remain in the Dual-Degree
Program. VLS requires a cumulative GPA of 2.200 or better in courses completed at VLS
and Thunderbird requires a cumulative GPA of 3.000 or better and no grade below “C-* to
remain in good academic standing.

If a student leaves the program or fails to complete the program requirements for either
school's degree, the student will no longer be considered a Dual-Degree student. If the
student chooses to proceed with coursework at only one of the two schools, s/he will be
required to meet that school’'s graduation and residence requirements. Credits earned at
Thunderbird will not be transferred to the VLS transcript, nor will VLS credits be transferred
to the Thunderbird transcript.

A Dual-Degree student must confer with the VLS Assistant Dean Clara Giménez and
receive her approval for the proposed course of study and the Registrar's Office at
Thunderbird for an academic contract.
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TRANSFERABLE COURSES

The following VLS courses are designated as transfer credits for Thunderbird students in the
JD/MBA Programs upon successful completion in the VLS programs. These courses match the
required first-year courses for VLS and are common to all students in the program.

— Constitutional Law | (3 hrs) — Contracts (4 hrs)
— Property (4 hrs) — Torts (4 hrs)

TRANSFER OF CREDITS FROM VLS TO THUNDERBIRD (MBA programs only)

e Thunderbird transcripts will only reflect the total number of credit hours transferred from VLS
(15 for Traditional MELP or JD Programs, 13.5 for Accelerated MELP or JD Programs).

o Grades earned at VLS will not appear on the Thunderbird transcript and will not be included
in the grade point average.

o Thunderbird will accept 15 MELP or JD credits as electives from VLS for the Traditional
Program and 13.5 MELP or JD credits for the Accelerated Program; students are therefore
required to complete 45 MBA credits at Thunderbird for the Traditional Program and 33
credits for the Accelerated Program.

e Thunderbird will not accept any transfer credits from VLS for the MA-GAM or MS-GM
Programs. Students in these programs must complete 45 credit hours in residence at
Thunderbird.

TRANSFER OF CREDITS FROM THUNDERBIRD TO VLS
e Credits transferred from Thunderbird to VLS will appear on the VLS transcript.

e Grades earned at Thunderbird will appear on the VLS transcript but will not be included in
the grade point average.

e VLS will accept in transfer any credits earned at Thunderbird with the following exceptions:

o No credits earned prior to matriculation in the JD Program at VLS or another ABA-
accredited law school will be accepted.
o No credits earned for internships, in language courses, or in courses that duplicate
offerings at VLS will be accepted.
e Students in the MELP Programs may transfer up to nine credits from Thunderbird to VLS;
students are therefore required to take 21 MELP credits at VLS.

e Students in the JD Programs may transfer up to 15 credits from Thunderbird to VLS;
students are therefore required to take 72 JD credits at VLS.

TUITION AND BILLING

e VLS students are billed by the semester.

e Students in the JD/MBA Program will be charged for five semesters’ enroliment by VLS.
o Students will pay on a per-credit-hour basis plus any fees.

o Payments due to Thunderbird will be made directly to the Thunderbird Accounting Office.

FINANCIAL AID

Financial aid will be handled by the respective institution at the time the student is attending
courses for that institution. Please contact finaid@thunderbird.edu for additional information
about financial aid at Thunderbird.

VETERANS ASSISTANCE

Each school will serve as the certifying official for the veteran for credits taken at their institution.
Please contact veterans@thunderbird.edu for more information about veterans’ benefits while
enrolled at Thunderbird.
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CORE COURSEWORK AT THUNDERBIRD

THE MBA IN GLOBAL MANAGEMENT CORE

The Traditional MBA Program requires 60 credit hours of coursework and the Accelerated MBA
Program requires 46.5 credit hours of coursework. Thunderbird requires successful completion
of the following courses for students in the JD/MBA and MELP/MBA Dual-Degree Programs
with the Vermont Law School. The remaining credits for the MBA Programs (15 for Traditional,
13.5 for Accelerated) will be transferred from VLS as elective credits.

TRADITIONAL MBA PROGRAM

Course Title Course # | Credits Course Title Course # | Credits
Global Political Economy GM 4000 3 Regional Business Environment GM 46XX 3
Fundamentals of Accounting GM 4100 1.5 Cross Cultural Communications GM 4800 1.5
Financial Accounting GM 4101 1.5 Global Negotiations GM 4801 1.5
Managerial Decision Making GM 4102 1.5 Global Economics GM 4210 1.5
Fundamentals of Finance GM 4201 1.5 Global Operations Management GM 4319 1.5
Financial Management GM 4202 1.5 Global Leadership GM 5486 1.5
Global Financial Management | GM 4203 1.5 Global Strategy GM 5470 1.5
Data Analysis GM 4300 3 Global Enterprise: GM 4404 1.5
Competing Through People GM 4464 1.5 Ethics and Governance GM 4405 1.5
Competitive Strategy GM 4468 1.5 Language Varies 0-6
Global Marketing Strategy GM 4501 1.5 Electives Varies 0-6
Global Marketing Management GM 4502 1.5 Thunderbird Global Experience (TGE) Varies 3
TOTAL HOURS—TRADITIONAL PROGRAM = 45
ACCELERATED MBA PROGRAM—LANGUAGE WAIVED

Course Title Course # Credits Course Title Course # Credits
Global Political Economy GM 4000 3 Global Economics GM 4210 1.5
Global Accounting GM 4105 3 Global Leadership GM 5486 1.5
Global Finance GM 4213 3 Global Strategy GM 5470 1.5
Decision Tools GM 4304 1.5 Global Enterprise: GM 4404 1.5
Managing Global Business GM 4466 1.5 Ethics and Governance GM 4405 1.5
Global Marketing GM 4505 3 Global Operations Management GM 4319 1.5
Regional Business Environment GM 46XX 3 Elective Varies 1.5
Cross Cultural Communications GM 4800 1.5 Thunderbird Global Experience (TGE) | Varies 3

TOTAL HOURS—ACCELERATED PROGRAM = 33

ACCELERATED MBA PROGRAM—LANGUAGE IMMERSION REQUIRED

Course Title Course # Credits Course Title Course # | Credits
Global Political Economy GM 4000 3 Cross Cultural Communications GM 4800 1.5
Global Accounting GM 4105 3 Global Economics GM 4210 1.5
Global Finance GM 4213 3 Global Leadership GM 5486 1.5
Decision Tools GM 4304 1.5 Global Strategy GM 5470 1.5
Managing Global Business GM 4466 1.5 Global Enterprise: GM 4404 1.5
Global Marketing GM 4505 3 Ethics and Governance GM 4405 1.5
Regional Business Environment GM 46XX 3 Immersion Language GM XXXX 6

TOTAL HOURS—ACCELERATED PROGRAM = 33
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THE MASTER OF SCIENCE IN GLOBAL MANAGEMENT (MS-GM) CORE

The MS-GM degree requires 45 credit hours of coursework. Thunderbird requires successful
completion of the following courses for students in the JD/MS-GM and MELP/MS-GM Dual-
Degree Program with Vermont Law School.

MASTER OF SCIENCE IN GLOBAL MANAGEMENT (MS-GM)

Course Title Course # Credits Course Title Course # Credits

Accounting from a Global ACT 4000 1.5 Finance from a Global Perspective FIN 4002 1.5

Perspective | 1l

Finance from a Global Perspective | FIN 4000 1.5 Marketing from a Global Perspective | MKT 4000 3

Global Entrepreneurship ENT 4000 3 Regional Business Environment GM 46 XX 3

Quantitative Methods QUA 4000 1.5 Communication & Negotiations CCC 4000 3
Across Cultures

Decision Science QUA 4002 1.5 Strategic Management Il MGT 5001 1.5

Managing People from a Global MGT 4001 1.5 Leadership from a Global MGT 5002 1.5

Perspective Perspective

Strategic Management | MGT 4002 1.5 Operations from a Global OPS 4000 1.5
Perspective

States & Markets in the Global GST 4001 3 Accounting from a Global ACT 4002 1.5

Political Economy Perspective llI

Accounting from a Global ACT 4001 1.5 Language Varies 0-6

Perspective |

Global Economics ECN 4000 1.5 Electives Varies 0-6

Finance from a Global Perspective | FIN 4001 1.5 Thunderbird Global Experience Varies 3

Il (TGE)

TOTAL HOURS—MS-GM PROGRAM = 45

THE MASTER OF ARTS IN GLOBAL AFFAIRS AND MANAGEMENT (MA-GAM) CORE

Thunderbird requires successful completion of the following courses for students in the JD/MA-
GAM and MELP/MA-GAM Dual-Degrees with Vermont Law School.

MASTER OF ARTS IN GLOBAL AFFAIRS MANAGEMENT (MS-GM

Course Title Course # | Credits Course Title Course # | Credits

Accounting from a Global ACT 4000 1.5 Finance from a Global Perspective Il | FIN 4001 1.5

Perspective |

Finance from a Global Perspective | FIN 4000 1.5 Marketing from a Global Perspective [ MKT 4000 3

States & Markets in the Global GST 4001 3 Regional Business Environment GM 46XX 3

Political Economy

Quantitative Methods QUA 4000 1.5 Communication & Negotiations CCC 4000 3
Across Cultures

Decision Science QUA 4002 1.5 Strategies in Global Development GST 5000 3

Managing People from a Global MGT 4001 1.5 Technology Policy & GST 5430 3

Perspective Entrepreneurship

Strategic Management | MGT 4002 1.5 Language Varies 0-6

Global Affairs Theory: Power & GST 4000 3 Electives (if eligible) Varies 1.5-7.5

Principle

Accounting from a Global ACT 4001 1.5 Thunderbird Global Experience Varies 3

Perspective Il (TGE)

Global Economics ECN 4000 1.5

SCHEDULING OPTIONS

TOTAL HOURS—MA-GAM PROGRAM =45

Students must begin the JD Program in the Fall semester at VLS.
Students may begin the MELP in the Fall or Summer semesters at VLS.
Students may begin the MBA Program at Thunderbird in the Fall or Spring semesters.
Students may begin the MS-GM or MA-GAM Program at Thunderbird in the Fall semester.

The charts below list the optimum schedule for each Dual-Degree. While variations may exist,
it is strongly recommended students follow the schedule below for their dual program to
smoothly move through their program. Students should discuss their options with Assistant
Dean Clara Giménez at VLS or the Academic & International Services Office at Thunderbird.
Scheduling options may vary with changes in curriculum or course offerings.
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FA=Fall SP=Spring SU=Summer WI=Winterim MI=Summerim
JD/MBA—Traditional

TERM FA SP | sU | FA | sp SU FA Wi SP SU FA
campus | vis | vis | vis | wis | ws | Ofor | qpig | TR g | OFFOT | qipig
Intern TGE Intern
CREDITS | 16 16 11 14 5 | OrBar 15 3 15 Or Bar 12
JD/MBA—Accelerated
TERM FA SP SU FA SP SU FA Wi SP SU
CAMPUS | Vvis vis | wvis | wis | wis Off or T-bird T-bird T-bird Off or
Intern TGE Intern
CREDITS 16 16 11 14 15 Or Bar 15 3 15 Or Bar
JD/MS or JD/MA
TERM FA | SP | SsU | FA | sp SU FA Wi SP SU FA
campus | vis | wis | wis | ws | ws | Offor | rpig | ToDIM T-bird Off or T-bird
Intern TGE Intern
3.5 MA 3.5 MA
CREDITS | 16 16 11 14 15 | OrBar 15 3 i orBar | 125
MELP/MBA—Traditional
TERM SU FA Wi SP M SU FA SP
. T-bird . T-bird Off or .
CAMPUS VLS T-bird il T-bird TOE (opt) o or T-bird VLS
CREDITS 12 15 3 12 15 9
MELP/MBA—Accelerated
TERM SU FA Wi SP M SU FA
) T-bird . T-bird Off or
CAMPUS VLS T-bird o T-bird TOE (opt) Off or VLS
CREDITS 12 15 3 15 9
MELP/MS or MELP/MA
TERM SU FA Wi SP M SU FA SP
) T-bird ) T-bird Off or )
CAMPUS VLS T-bird TGE T-bird TGE (opt) Intern T-bird VLS
CREDITS Jor 12 15 3 15 12 Sor 12
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ACADEMIC CERTIFICATE PROGRAMS

Thunderbird offers eight certificates through the Full-Time Program:

Certificate of Advanced Study (post-baccalaureate)
Certificate of Global Studies

Certificate of Advanced Global Studies

Certificate of Post-Graduate Study in Global Development
Certificate of Post-Graduate Study in Global Entrepreneurship
Certificate of Post-Graduate Study in Global Finance
Certificate of Post-Graduate Study in Global Management
Certificate of Post-Graduate Study in Global Marketing

All courses are designed and taught from a global, regional, and/or cross-cultural perspective.
The goal of all Thunderbird programs is to equip the next generation of global leaders/managers
with the tools they need to be successful leaders/managers anywhere in the world.

The optimum program model is described in this catalog for each certificate program.
Completion time for individual certificate program may be extended (eligibility required) if a
student elects to reduce their course load in any trimester, either voluntarily or otherwise.

SUMMARY OF INSTITUTIONAL REQUIREMENTS

TUITION AND FEES

All financial information is determined by the Finance and Accounting Department at
Thunderbird. Information is listed under “Tuition and Fees” in this Catalog and is also posted on
the Thunderbird website at http://www.thunderbird.edu/graduate degrees/full time mba/
admissions/tuition _fees.htm.

IDENTIFICATION CARD AND RESOURCE ACCESS

Upon acceptance, all students attending a course on the Glendale campus are required to get
an ldentification (ID) Card. ID cards are available through the Information & Instructional
Technology Help Desk located in the Computer Center Building. ID cards provide students
access to the International Business Information Centre (IBIC), lounges, Thunderbird Student
Government (TSG) offices, and computer and e-mail accounts through the Information &
Instructional Technology Department. Life-time e-mail accounts are not available to non-degree-
seeking students.

SCHOLARSHIPS
Certificate students are not eligible for scholarships.

CAREER MANAGEMENT SERVICES
Career Management Services are not available to certificate students except as noted below.

ALUMNI STATUS

Students who earn either a Certificate of Advanced Study or Certificate of Postgraduate Study
are recognized as Thunderbird alumni and are therefore eligible for limited alumni services.

APPLYING CREDITS TO DEGREE PROGRAMS

Certificate students who wish to be considered as degree candidates at a later date must
comply with the full admission procedures and standards at the time they apply as a degree-
seeking student. Credits completed as a certificate student may or may not apply toward a
degree program. Any credits considered for a degree-seeking program will be evaluated based
on the Thunderbird Catalog in effect at the time the certificate student applies as a degree-
seeking student.
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WINTERIM/SUMMERIM

Winterim and Summerim courses are between two and three weeks in duration, and offered off-
campus, as available, in Africa, Asia, Europe, Latin America, the Middle East, and North
America. Expenses for Winterim/Summerim extend beyond the cost of tuition and fees for the
course. Students should also factor in the cost of travel and living expenses when considering a
course that is appropriate for their academic/professional needs.

Approved Winterim/Summerim courses may be used to satisfy three credit hours towards the
Certificate of Advanced Study and the Certificate of Post Graduate Study requirements.

GRADUATION REQUIREMENT

Students must complete all course work with a grade of “C-" or better to satisfy graduation
requirements. In addition, students must achieve a cumulative GPA of at least 3.000, and
successfully complete Foundations.

CERTIFICATE OF ADVANCED STUDY (15 CREDITS)

Certificate of Advanced Study students must have a four-year degree, the microeconomics and
macroeconomics admission prerequisites, and graduate-level course work that meets the
prerequisites for courses offered at Thunderbird. Students successfully completing the
certificate may apply for admission into Thunderbird’s MBA in Global Management Program.
Admission would be conditional upon applicants meeting regular admission requirements. The
15 credit hours of coursework awarded in the Certificate Program would be transferred for those
students accepted into the MBA in Global Management.

The following courses are required for the Certificate of Advanced Study:

GM 4000  Global Political Economy (3.0)

GM 46XX Regional Business Environment (3.0)

GM 4800  Cross Cultural Communications (1.5)

GM 4801  Global Negotiations (1.5)

GM 4210  Global Economics (1.5)

GM 5470 Competitive Strategy (1.5) or Global Strategy (1.5)
Plus three (3) credit hours of GF elective courses

CERTIFICATE OF GLOBAL STUDIES (9 CREDITS)

The Certificate of Global Studies offers qualified students from partner schools the opportunity
to enroll in nine credit hours of Thunderbird coursework. The certificate’s coursework includes a
selection from Thunderbird’s Global Studies and Global Management curriculum that can
enhance a student’s degree program at their home institution. Students successfully completing
the certificate may apply for admission into Thunderbird’s MS-GM or MA-GAM Programs.
Admission would be conditional upon applicants meeting regular admission requirements. The
nine credit hours of coursework awarded in the Certificate Program would be transferred for
those students accepted into the MS-GM or MA-GAM Programs.

Students will choose nine credit hours from the following list of courses to earn the
Certificate of Global Studies:

e GST 4001 States & Markets in the Global Political Economy (3)

ENT 4001 Global Entrepreneurship (MS-GM) (1.5)

GST 4003 Global Affairs Theory (MA-GAM) (1.5)

ACT 4000 Accounting from a Global Perspective | (1.5)

FIN 4000 Finance from a Global Perspective | (1.5)

MGT 4001 Managing People from a Global Perspective (1.5)

MGT 4002 Strategic Management | (1.5)

MKT 4001 Marketing from a Global Perspective | (1.5)
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CERTIFICATE OF ADVANCED GLOBAL STUDIES (12 CREDITS)

The Certificate of Advanced Global Studies offers qualified students from partner schools the
opportunity to enroll in 12 credit hours of Thunderbird coursework. The certificate’s coursework
includes a selection from Thunderbird’s Global Studies and Global Management curriculum that
can enhance a student's degree program at their home institution. Students successfully
completing the certificate may apply for admission into Thunderbird’s MS-GM or MA-GAM
Programs. Admission would be conditional upon applicants meeting regular admission
requirements. The 12 credit hours of coursework awarded in the Certificate Program would be
transferred for those students accepted into the MS-GM or MA-GAM Programs.

Students will choose twelve credit hours from the following list of
courses to earn the Certificate of Advanced Global Studies:

o GST 4001 States & Markets in the Global Political Economy (3)

ENT 4001 Global Entrepreneurship (1.5)

GST 4003 Global Affairs Theory | (1.5)

ACT 4000 Accounting from a Global Perspective | (1.5)

FIN 4000 Finance from a Global Perspective | (1.5)

MGT 4001 Managing People from a Global Perspective (1.5)

MGT 4002 Strategic Management | (1.5)

MKT 4001 Marketing from Global Perspective | (1.5)

CERTIFICATE OF POST-GRADUATE STUDY (12 CREDITS)

Students who have completed an MBA or a Master of International Management (MIM)
equivalent may earn the Certificate of Post-Graduate Study. Students are required to complete
a total of 12 credit hours from one of the following concentrations:

Global Finance

Global Entrepreneurship

Global Management

Global Marketing

Global Development *

The 12 credit hours for this certificate must be earned after completion of the MBA or MIM.
Courses previously completed to earn the degree will not apply toward the certificate. Students
may only count three credit hours of a Winterim toward the certificate program. Currently, the
Certificate Program is not available online.

Note: The Global Development concentration requires additional prerequisite coursework that
could lengthen the program. Courses such as Global Political Economy, Regional Business
Environment, Cross-Cultural Communication, and Global Negotiations are prerequisites for
many of the advanced Global Development concentration courses.
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NON-DEGREE STUDENTS

Thunderbird admits as non-degree students a limited number of highly qualified individuals who
wish to gain advanced training by taking specific courses but who do not intend to become
degree candidates. Individuals must apply for admission through the Admissions Department
and must complete all course requirements including examinations. They are subject to all
school regulations, including prerequisites. Students will be issued e-mail accounts during their
course of study. Lifetime global e-mail is not available to non-degree students.

POLICIES

A non-degree application should be completed and submitted to the Director of Admissions
at Thunderbird four weeks before the start of the desired trimester/program.

Courses and seminars offered at Thunderbird are graduate-level courses.
Courses and seminars at the 1000 level require completion of a four-year degree.

Courses offered during Winterim/Summerim sessions require completion of a four-year
degree, economics admission prerequisites, and graduate-level course work that meets the
prerequisites for courses offered at Thunderbird.

Non-U.S. citizens (except U.S. permanent residents) who are not native English-speakers
and who have not completed a degree in an English-speaking country must submit a copy
of the TOEFL exam result. A score of at least 100 is required for the Internet-based exam;
250 on the computer-based exam, and 600 on the paper-based exam. The test must be
taken with the past two years. Scores below those listed above will be referred to the Pre-
MBA/Masters Intensive English Program to be completed the term immediately preceding
graduate program matriculation.

Thunderbird will also accept the IELTS evaluation for non-native English speakers. Students
must achieve a score of 7.0 or better to be accepted into the Full-Time Program. Scores of
6.0 or 6.5 will be referred to the Pre-MBA/Masters Intensive English Program to be
completed the term immediately preceding graduate program matriculation.

Also accepted is the Pearson Test of English (PTE Academic). Students must achieve a
score of 67 or above to be accepted into the Full-Time Program. Scores of 52-66 will be
referred to the Pre-MBA/Masters Intensive English Program to be completed the term
immediately preceding graduate program matriculation.

A spouse or domestic partner is not eligible to attend a Winterim/Summerim Program unless
they have applied and been accepted. Enroliment in the course will occur during the
Winterim/Summerim registration period.

Thunderbird employees and their dependents who want educational assistance must submit
an Educational Assistance Request Form to Human Resources before enrollment each
trimester or module. Such approval will not be granted without a positive recommendation
by the employee’s Business Unit Leader and the Senior Management Committee as
required for the Executive MBA and Global On-Demand Programs.

REGISTRATION

The following registration requirements apply to all non-degree students attending courses
offered by Thunderbird:

Individuals may enroll in a total of nine credit hours as a non-degree student.

Non-degree registration takes place the Friday preceding the start of the upcoming trimester
through the Registrar’s Office.

Non-degree students are subject to all school regulations and must meet the same course
prerequisite requirements as degree-seeking students.

Current course offerings and descriptions are available at www.thunderbird.edu.

57


http://www.thunderbird.edu/

TUITION AND FEES

All financial information is determined by the Finance and Accounting Department. Information
is listed under “Tuition and Fees” in this Catalog and is also available online at:
http://www.thunderbird.edu/graduate degrees/full time mba/admissions/tuition fees.htm.

IDENTIFICATION CARD AND RESOURCE ACCESS

Upon acceptance, all non-degree students attending a course on the Glendale campus are
required to get an Identification (ID) Card. ID cards are available through the Information &
Instructional Technology Help Desk located in the Computer Center Building. ID cards provide
students access to the International Business Information Centre (IBIC), lounges, Thunderbird
Student Government (TSG) offices, and computer and e-mail accounts through the Information
& Instructional Technology Department.

SCHOLARSHIPS
Non-degree students are not eligible for scholarships.

CAREER MANAGEMENT SERVICES
Career Management Services are not available to non-degree students.

ALUMNI STATUS
Non-degree-seeking students are not eligible for alumni status.

SPOUSE/DOMESTIC PARTNER ENROLLMENT
A spouse or domestic partner of a full-time student is welcome to enroll as a non-degree

seeking student for a maximum of nine credit hours of study and within the benefits of their visa
status.

Tuition and charges are the same as the full-time rate.

The non-degree application procedure is completed through the Admissions Department.

Non-degree students must satisfy all listed prerequisites to enroll in a course.

A spouse of foreign students on F-1 visa may not engage in full- or part-time study at

Thunderbird.

e Spouses of F-1 visa holders are limited to taking courses that are vocational or recreational
in nature.

o Dependents of J-1 visas holders may engage in full- or part-time study

Please contact the Academic & International Services Office for more information at
ais.thunderbird.edu.

APPLYING CREDITS TO DEGREE PROGRAMS

Non-degree students who wish to be considered as degree candidates at a later date must
comply with the full admission procedures and standards at the time they apply as a degree-
seeking student. Any credits considered for a degree-seeking program will be evaluated based
on the Thunderbird Catalog in effect at the time the non-degree student applies as a degree-
seeking student. The five-year completion rule takes effect from the first term of enrollment to
include courses completed as a non-degree-seeking student.

WINTERIM/SUMMERIM

Thunderbird’s Winterim/Summerim Programs are short-term courses in worldwide locations,
providing global expertise in local settings. Winterim is a two- to three-week program beginning
in early January, and Summerim is a two-week program in May. Course offerings vary each
year and are offered off-campus, as available, in Africa, Asia, Europe, Latin America, the Middle
East, and North America. Winterim/Summerim courses include additional expenses (travel,
meals, lodging, etc.) in addition to tuition.
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LANGUAGE REQUIREMENTS: ALL FULL-TIME PROGRAMS

NON-NATIVE ENGLISH SPEAKERS

Non-native English speakers who meet the TOEFL/IELTS admissions requirements for either
program satisfy the graduation requirement.

PRE-MBA INTENSIVE ENGLISH PROGRAM

A ten-week-long, non-credit Intensive English Program, offered through the Thunderbird
Language and Culture Programs in Executive Education, is held several times each year to help
prepare non-native speakers of English for entrance into the MBA in Global Management, MS-
GM, MA-GAM, or other graduate business programs. This English Program has small class
sizes (6-8 students/class) and a business-content approach to learning. For more information,
visit the Thunderbird website at: www.thunderbird.edu/premba.

NATIVE ENGLISH SPEAKERS

Thunderbird requires a speaking proficiency of at least intermediate-high for languages in Group
1 (below) and intermediate-low for languages in Group 2 on the ACTFL oral proficiency scale for
native English speakers. Additional languages for each group may be found at
www.languagetesting.com.

Group 1 Languages Group 2 Languages
Dutch Arabic Polish
French Cantonese Russian
German Croatian Serbian
Italian Czech Slovak
Indonesian Hebrew Thai
Portuguese Japanese Turkish
Spanish Korean
Swedish Mandarin

Native speakers of English can satisfy the requirement in a second language in one of four
ways:

o Take the ACTFL Oral Proficiency Interview (OPI) and receive a rating of intermediate-high
or better in Group 1 languages and intermediate-low or better in Group 2 languages.
Information regarding the test and the languages in which testing is currently offered can be
found at www.languagetesting.com. If testing for a language is not available through ACTFL,
the student will need to start a new language at Thunderbird. Waivers for languages other
than English are accepted as a result of the Foreign Service Institute (FSI), Defense
Language Institute (DLI), or Peace Corps ratings when taken within one year of
matriculation.

o A waiver in language does not reduce the total number of credit hours for the MBA-GM
students.

o A waiver in language does reduce the total credit hours in the MA and MS Program from
51 to 45 credit hours.

e Take a six-credit Thunderbird Language Immersion Program. Immersion Programs are
offered during the summer months and may be taken before or during the student’s
program. These eight-week programs begin on the Glendale campus and move to an
overseas location for the remainder of the session. The student’s success is assessed
through written and oral exams and performance scenarios in which they speak the
language.
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These programs are designed for individuals who have little or no experience in the
language being taught or have not been able to use their second language skills for an
extended period of time. Students should be aware that Immersion Programs are designed
for beginners and must be taken in their entirety in order to receive credit.

Successful completion of the Thunderbird Language Immersion Program satisfies both the
Thunderbird language proficiency graduation requirement and the Thunderbird Global
Experience (TGE) graduation requirement. The six credit hours earned will be counted
toward the language requirement and the TGE graduation requirement will be satisfied.
Students will need to enroll in three credit hours of electives to meet the minimum number of
total credit hours.

e Take up to six credits of language courses in lieu of electives during the school year. Two
courses (ML 4015, ML 4020) are offered at Thunderbird for three credits each as part of the
curriculum to assist students in meeting the language requirements. Courses meet four days
a week for 90 minutes each. Arabic, French, German, Japanese, Mandarin Chinese,
Portuguese, Russian, and Spanish are offered regularly. Students will be asked to take the
OPI exam upon completion of Level Il (ML 4020 or ML 4022) as a means of assessing
Thunderbird’s Language Program. The results of the exam will be used for assessment
purposes only and will not affect the student’s final grade in the course.

REGISTRATION RESTRICTIONS

Students are required to complete the OPI during the first two months of starting the program if
they do not plan to take a language at Thunderbird. For all others, language will be scheduled
as part of their program. Students who have not satisfied their language requirement will have a
restriction placed on their account that will prevent future course registration. The restriction will
remain in place until the student satisfies the language requirement.

The exam is offered by phone at the Garvin Center for Cultures and Languages located in the
J.T. Tai Global Studies Building. Please contact the Center’s language department at 602-978-
7269 or language@thunderbird.edu for more information. The Oral Proficiency Interview
must be taken at Thunderbird.

LANGUAGE CREDITS APPLIED TO FULL-TIME DEGREES

Students can apply a maximum of six credits of Language coursework (across all Thunderbird
programs) toward their graduation requirements. Students may take more credit hours in
languages, but these credits will NOT count toward any degree program requirements. Students
should be aware that credit hours beyond those that satisfy their degree requirements may not
be eligible for Federal Financial Aid, and may also have an adverse effect on their anticipated
graduation date and visa status. Students must consult with both their Academic Advisor and
their Financial Aid Advisor before adding additional credits to their schedule.

ASSURANCE OF LEARNING: ASSESSMENT OPI

Thunderbird directly measures student learning in language through the Oral Proficiency
Interview (OPI). The purpose of the assurance of student learning is to support and improve
student learning by developing methods to articulate the goals of the Language Program, gain
feedback on students’ progress, and use the feedback to modify the Language Programs to
ensure that the goals are effectively achieved. Individual student learning results are for the
exclusive use of Thunderbird. Assessment OP| exams are mandatory and scheduled at the end
of Level Il Language classes at no cost to the student. Individual outcomes will not be used for
evaluation of any student.
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CONCENTRATIONS

The declared Concentration requires a minimum of 12 credit hours of approved electives.
Students are allowed only one Concentration during the completion of their graduation
requirements. Students should declare a Concentration prior to the registration period for the
trimester in which they become eligible to register for elective courses. Concentrations may be
changed through the eighth of week of the final trimester.

Concentration courses provide the opportunity to build depth and sophistication in Global
Entrepreneurship, Global Finance, Global Management, Global Marketing, or Global
Development. A student may choose not to have a Concentration by taking any combination of
electives.

It is highly recommended that students considering not electing a specific Concentration meet
with an Academic Advisor, as well as a Career Advisor, to develop a plan that is compatible with
their academic and career goals.

Students may apply a maximum of three credit hours of an approved Winterim/Summerim
course toward a Concentration.

Internship credit, language credit, independent studies, work experience, or course waivers
cannot be applied toward Concentration requirements, nor can they be counted as course
prerequisites.

Concentration courses may not be offered every trimester and may be canceled due to
insufficient demand. If a course required for a student’'s Concentration is canceled, the student
will not be able to declare a Concentration.

GLOBAL DEVELOPMENT

Students selecting the Global Development Concentration must complete 12 credit hours from
the following courses:

Required Course, 3.0 credit hours:
GST 5000 Strategies in Global Development (3)

At least 6.0 credit hours from the following:

GF 4390 Managing Projects (1.5)

GF 4790 Regional Economic Agreements (1.5)

GST 5430 Technology Policy & Entrepreneurship (3)

GF 5701 Global Competitiveness in High Performing Economies (3)
GF 5703  Country Risk Management (1.5)

GF 5804  Conflict Management and Social Change (1.5)

Up to 3.0 credit hours from the following:

GF 4701 Export/Import Management (1.5)

GF 5302  Global Supply Chain Leadership (1.5)
GF 5884  Corporate Social Responsibility (1.5)
GF XXXX  Approved Winterim/Summerim (3);

The prerequisites for all of the above courses are specified in the Catalog under each course
description.
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GLOBAL ENTREPRENEURSHIP

Students selecting the Global Entrepreneurship Concentration must complete 12 credit hours
from the following courses:

Required Course, 3.0 credit hours:
GF 5422 Global Business Plan (3)

Plus an additional 9.0 credit hours from the following:

GF 4425 Risk Management for Entrepreneurs (1.5)

GF 5421 Entrepreneurship—Valuation of the Private Firm (3)

GF 5424 Global Family Business (3)

GF 5425 Entrepreneurial Financing and Forecasting (3)

GF XXXX  Approved Winterim/Summerim (3); up to three Winterim/Summerim credits may be
applied to the Concentration

Students selecting the Global Entrepreneurship Concentration may choose an emphasis in
Entrepreneurial Finance by completing the courses below:

Required Course, 6.0 credit hours:

GF 5421 Evaluation of the Private Firm (3)
GF 5425 Financing and Forecasting for the Private Firm (3)

And selecting 3.0 credit hours from the following courses:

GF 5290 Global Private Equity (1.5)

GF 5112 Financial Statement Analysis (1.5)

GF 5211 Investment Banking (3)

GF 4425 Risk Management for the Entrepreneur (1.5)
GF 5307  Country Risk Management (1.5)

The prerequisites for all of the above courses are specified in the Catalog under each course
description.

GLOBAL MANAGEMENT

Students selecting the Global Management Concentration must complete 12 credit hours from
the following courses:

Required Courses, 6.0 credit hours:

GF 4402 Corporate Strategy (1.5)
GF 5412 Leading Change and Transformation (3)
GF 5414 Managing Work Relationships (1.5)

Plus an additional 6.0 credit hours from the following:

GF 4405  Contemporary Topics in Global Management (1.5)

GF 5302  Global Supply Chain Leadership (1.5)

GF 5401 Strategic Management of Technology and Innovation (1.5)

GF 5408  Organizational Consulting: Basics & Practicum (3)

GST530  Technology Policy and Entrepreneurship (3)

GF 5460 Global Energy Industry: Business and Management (1.5)

GF 5712 Business Intelligence (3)

GF XXXX  Approved Winterim/Summerim (3); up to three Winterim/Summerim credits may be
applied to the Concentration

The prerequisites for all of the above courses are specified in the Catalog under each course
description.
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GLOBAL FINANCE

Students selecting the Global Finance Concentration must complete 12 credit hours from the
following courses:

Required Courses, 6.0 credit hours from the following:

GF 5250 Multinational Corporate Finance (FORAD) (3)
GF 5260 Financial Engineering & Derivatives (3)

GF 5271 Global Securities & Investments (3)

GF 5273 Global Portfolio Management (3)

Plus an additional 6.0 credit hours from the following (cannot duplicate any

courses taken above):

GF 4110 Corporate Financial Reporting (1.5)

GF 5112 Financial Statement Analysis (1.5)

GF 5211 Investment Banking (3)

GF 5250 Multinational Corporate Finance (FORAD) (3)

GF 5260 Financial Engineering & Derivatives (3)

GF 5271 Global Securities & Investments (3)

GF 5273 Global Portfolio Management (3)

GF 5278 Fixed Income Securities (3)

GF 5290 Global Private Equity (1.5)

GF 5700 Global Risk Management (3)

GF XXXX  Approved Winterim/Summerim (3); up to three Winterim/Summerim credits may be
applied to the Concentration

The prerequisites for all of the above courses are specified in the Catalog under each course
description.

GLOBAL MARKETING

Students selecting the Global Marketing Concentration must complete 12 credit hours from the
following courses:

GF 4506 Customer Analysis (1.5)

GF 4508  Global Marketing Communications (1.5)

GF 4510  Channel Management (1.5)

GF 4513  Global Sales & Negotiation (1.5)

GF 4517  Global Product Development and Management (1.5)

GF 4518  Strategic Services Marketing (1.5)

GF 4523  Customer Relationship Management (1.5)

GF 4531 Global Marketing Research (1.5)

GF 4701 Export /Import Management (1.5)

GF 4524  Global Pricing (1.5)

GF 5520 Global Brand Management (3)*

GF 5524  Analysis for Strategic Marketing (3)

GF 5542  Global Business Marketing (3)

GF XXXX  Approved Winterim/Summerim (3); up to three Winterim/Summerim credits may be
applied to the Concentration

* Both GF 4508 and GF 4531 must be taken prior to GF 5520 Global Brand Management.

The prerequisites for all of the above courses are specified in the Catalog under each course
description.
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EXPLANATION OF COURSE NUMBERING

1000-LEVEL COURSES
Non-credit/Professional Development or Program prerequisite courses

2000-LEVEL COURSES
Foundations courses

4000-LEVEL COURSES
Provide a common foundation for students to move to 5000-level courses

5000-LEVEL COURSES
Advanced courses

REQUIRED PROFESSIONAL DEVELOPMENT WORKSHOPS

CS 1000 CAREER MANAGEMENT CENTER SEMINAR

(O credits) This course equips students with a standard set of career management skills that can
be used in any future career search process, including: using self-assessment and market
research tools to identify goal(s), developing an effective resume and cover letter, professional
networking and interviewing skills, and job search ethics and etiquette. The course emphasizes
a proactive job search process and teaches students how to leverage skills for future career
moves. The Career Management Center Seminar is required for access to all Career
Management Center-sponsored career events, employer career fairs, and access to the MTB
career search tools. In addition to career search tools, techniques and methods, this course will
cover accepted business etiquette norms used in business communications, networking, and
social settings. Required Professional Development Workshop.

Prerequisites: None

Students may only take CS 1000 during their first trimester. Any student who fails to complete the
requirements of CS 1000 will receive a grade of NC and may reregister for CS 1000 the trimester
following the trimester in which the course was offered or may satisfy the requirements based on make-up
work at the discretion of the Career Management Center instructor and in accordance with standard
policies regarding course completion.

Students wishing to WITHDRAW from CS 1000 (i.e.; those with employer sponsorship in the Thunderbird
program, those not seeking employment, etc.) may do so by following standard course withdrawal
procedures. Once withdrawal is granted for CS 1000, students will not be allowed to reregister for CS
1000 in a later term. Students who do not fulfill requirements for CS 1000 will not be allowed use of
career services. Any WITHDRAWAL from CS 1000 for students in Full-Time Programs will require the
student to take a substitute Professional Development Workshop.

GL 2001 FOUNDATIONS

(O credits) All entering students begin their degree program with this mandatory, one-week
course. Foundations introduces tools and insights necessary for success and career
effectiveness on a global scale. The course presents key aspects of leadership, team building,
ethics, and cross-cultural communication. It also offers self-assessment tools and opportunities
to explore career management and job search strategies. The program’s action-learning
approach includes case discussions, exercises, simulations, group discussions, presentations,
lectures, and videos. Required Professional Development Workshop.

Prerequisites: None
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CS-1003 CAREER ACTION NETWORKING LAB

The unique career opportunities that T-birds seek are not always available through traditional
job search channels. This lab is designed to help students become more competent, proactive,
and successful in this challenging job search process and is targeted toward students desirous
of a more-focused personal effort against their career goals. This hands-on lab builds on the
CMC Seminar and relies on individual and team goal setting to help students progress through
the process. During this course, the students will: (1) set and track progress on specific job
search goals; (2) create a personalized description of ideal career opportunities; (3) develop a
list of target companies; (4) learn how to research a particular career opportunity and tailor the
resume and cover letter for that specific opportunity; (5) develop and practice delivering a 30-
second personal commercial; (6) engage in networking activities including requesting
informational interviews; (7) practice responding to interview questions using STAR and other
techniques; and (8) learn to manage a social networking presence.

Prerequisite: CS-1000 and Instructor/Faculty permission required

PD 1000 BUSINESS REPORT WRITING

(O credits) In this workshop, students will develop writing strategies that take into account the
audience, purpose, and channels of communication. By assessing their own writing skills and
writing processes, they will identify and employ strategies to make them more effective and
efficient writers, resulting in writing that is clear, concise, logical, compelling, and professional.

Prerequisites: None

PD 1001 BUSINESS PRESENTATIONS AND PUBLIC SPEAKING
WORKSHOP

(O credits) In this workshop, students will develop public speaking strategies that take into
account the audience, purpose, and channels of communication. Students will be able to
effectively deliver a variety of presentations: informational, impromptu, and persuasive. Students
will incorporate a variety of techniques for improving various aspects of their presentation skills:
nonverbal communication, connecting with their audience, facilitating question-and-answer
sessions, developing and using visuals effectively (including PowerPoint), etc.

Prerequisites: None

Note: Thunderbird Certificate in Global Management Communication—This certificate is not-for-credit and is not
maintained by the Registrar’s Office. You can acquire this certificate by (1) successfully completing both Business
Communication Workshops: PD 1000 and PD 1001, and (2) creating a portfolio containing examples of your best
writing and your best public speaking. This portfolio will demonstrate the strength of your business communication
Skills through your work from class projects, internships—whatever materials you feel are most appropriate. In
addition, the portfolio will include a brief section for your job search, helping to prepare you to demonstrate to future
employers your global management communication skills. The deadline for portfolio completion: before your
graduation. Please contact Elizabeth Macdonald at elizabeth.macdonald@thunderbird.edu for more information.

PD 1002 MULTICULTURAL TEAMS AND LEADERSHIP

(O credits) This course is designed to use a combination of assessments, experiential exercises,
reading, and mini-lectures to support multicultural team and leadership action learning. Course
learning objectives include: (1) expanding awareness of the impact of your personal style based
on various assessments and team feedback activities; (2) developing an enhanced
understanding of your behavioral strengths and weaknesses in team setting; (3) developing
your ability to contribute effectively in multicultural teams in multiple roles—team member, team
leader, team manager; (4) improving skills for observing others’ individual and team behavior, to
enable you to establish comfort zone behavior built on personal stretch; (5) developing a
personal action plan to guide your multicultural team effectiveness and leadership development
goals while at Thunderbird. This required course is offered on a pass/fail basis. This course is
only available to MBA in Global Management and Master in Global Management students.
Required Professional Development Workshop, MBA-GM Program. Not required for
Masters Programs.

Prerequisites: None
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REQUIRED THUNDERBIRD INTEGRATIVE EXPERIENCE II
(TIE 1)

(3 credits) The TIE Il is required of all students in the MBA in Global Management Program. It
entails a range of courses that afford students another opportunity during the program to
integrate what they have learned earlier in functional business, Global Studies, and modern
language (if applicable) courses. Qualified courses provide capstone experiences by integrating
material from at least two disciplines or are cross-functional in content, and are typically taken
during a student’s final trimester. The Faculty Senate approved the following eight courses to
fulfill the TIE Il requirement:

GF 5250 Multinational Corporate Finance (FORAD)

GF 5408 Organizational Consulting: Basics & Practicum

GF 5422 Global Business Plan

GST 5430 Technology Policy and Entrepreneurship

GF 5524  Analysis for Strategic Marketing

GF 5712 Business Intelligence and Competitive Assessment
GF 5820 Corporate Partners

CP 5006 TEM Lab

Prerequisites: Prerequisites are dictated by the specific TIE Il course. A TIE Il course may be applied
toward a Concentration (FS0707).

MBA CORE COURSE DESCRIPTIONS

GM 4000 GLOBAL POLITICAL ECONOMY

(3 credits) This course offers an introduction to the fundamentals of the global business
environment and its three major aspects: (1) the institutional framework and policy management
of global economic relations; (2) risk assessment and strategic analysis of nation-states; and
(3) the operational and organizational concerns of the transnational enterprise. The purpose of
the course is to provide the global manager with an informed perspective on the institutions and
policy processes that shape economic relations between global and national factors and among
economic blocs as a foundation for further study in the Thunderbird program and the
substantive base and analytical tools necessary for acquiring an informed perspective. Required
core course in the Traditional and Accelerated Programs.
Prerequisites: None

MS/MA students are not eligible for this course

GM 4100 FUNDAMENTALS OF ACCOUNTING

(1.5 credits) This course introduces accrual accounting concepts including revenue recognition,
matching, and asset and liability valuation. Topics covered include the recognition and
measurement of accounting events, the preparation and analysis of financial statements
(balance sheet, income statement, and statement of cash flows), the use of global financial
statements, and an introduction to intercorporate investments. Required core course in the
Traditional Program.
Prerequisites: None
MS/MA students are not eligible for this course
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GM 4101 FINANCIAL ACCOUNTING AND EXTERNAL REPORTING

(1.5 credits) This course covers the application of accounting models to the measurement of
assets, liabilities, and stockholders’ equity. Topics covered include marketable securities,
receivable and inventory valuation, fixed and intangible assets, bonds, leases, dividends, stock
buybacks, stock splits, and foreign currency translation. The emphasis of the course is on the
evaluation of corporate financial reporting policy and the usefulness of financial reports for
decision making. U.S. and global accounting standards are covered. Required core course in
the Traditional Program.

Prerequisites: GM 4100
MS/MA students are not eligible for this course

GM 4102 MANAGERIAL DECISION MAKING

(1.5 credits) This course covers the development and use of managerial accounting information,
including both financial and nonfinancial performance measures, in making long- and short-run
decisions. Topics include cost-profit-volume analysis, cost behavior, relevant costs, job-order
and processes costing, activity-based cost management, and the analysis of customer
profitability. Required core course in the Traditional Program.
Prerequisites: GM 4101

MS/MA students are not eligible for this course

GM 4105 GLOBAL ACCOUNTING

(3 credits) This course is an accelerated course in external financial reporting and managerial
accounting. It includes financial statement preparation and analysis and the study of U.S.
generally accepted accounting principles, as well as global accounting standards. It also
includes the study of management accounting and decision making, manufacturing and service
industry costing, and accounting and performance measurement. Required core course in the
Accelerated Program.

Prerequisites: None
MS/MA students are not eligible for this course

GM 4201 FUNDAMENTALS OF FINANCE

(1.5 credits) This course focuses on the building blocks and the basic theories of Finance and is
the first of three modules. Topics addressed include: present value (and net present value)
concepts; the basics of stock and bond valuation (including the NPVGO model); capital
budgeting (various tools of capital budgeting, and derivation of cash flows for capital budgeting);
working capital management. Required core course in the Traditional Program.
Prerequisites: None

MS/MA students are not eligible for this course

GM 4202 FINANCIAL MANAGEMENT

(1.5 credits) This course is the second module of Finance. Topics addressed include: Portfolio
theory and the Capital Asset Pricing Model (CAPM); weighted average cost of capital; capital
structure theories (including agency/signaling theories and dividend policy); financial market
efficiency and its implications. Required core course in the Traditional Program.

Prerequisites: GM 4201
MS/MA students are not eligible for this course
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GM 4203 GLOBAL FINANCIAL MANAGEMENT

(1.5 credits) The third module of Finance examines corporate finance issues from managerial
and strategic perspectives, and extends the concepts covered in the previous two modules to
cross-border settings. Topics addressed include: financial and real options; risk management;
corporate valuation (domestic and cross-border). Required core course in the Traditional
Program.
Prerequisites: GM 4202

MS/MA students are not eligible for this course

GM 4210 GLOBAL ECONOMICS

(1.5 credits) This course investigates the nature of foreign exchange markets and hedging
instruments; global financial markets and the transmission of funds; balance of payments;
alternative global monetary arrangements and institutions; and the respective adjustment
mechanisms in response to fiscal and monetary policy changes. The course also examines how
countries grow successfully and the causes of economic crises. Required core course in the
Traditional and Accelerated Programs.

Prerequisites: Macro/Micro Economics
MS/MA students are not eligible for this course

GM 4213 GLOBAL FINANCE

(3 credits) This course explores the theory and practice of financial management in a corporate
context and market environment. Topics addressed include discounted cash flow analysis;
capital budgeting and project appraisal techniques; security valuation; the efficient markets
hypothesis; portfolio selection; risk calibration and pricing; debt policy determinants; capital
structure including M-M orthodoxy and agency/signaling; the computation and implementation of
WACC; dividend policy; working capital management; fundamentals of option pricing and
contingent claims; hedging protocols; and corporate valuation in cross-border settings. Required
core course in the Accelerated Program.

Prerequisites: None
MS/MA students are not eligible for this course

GM 4300 DATA ANALYSIS

(3 credits) This course concentrates on a number of commonly applied quantitative tools in
everyday business which can be used to improve the quality of managerial decisions. Topics
covered include descriptive statistics, basic probability, confidence interval, simulation,
sampling, hypothesis testing, regression analysis, and linear programming. Different managerial
applications of these probabilistic as well as deterministic techniques in a variety of business
areas will be demonstrated. The use of Microsoft Excel, SPSS, @Risk, and LINDO computer
packages is emphasized throughout the course. Required core course in the Traditional
Program.

Prerequisites: None

MS/MA students are not eligible for this course
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GM 4304 DECISION TOOLS

(1.5 credits) This course focuses on several commonly applied probabilistic as well as
deterministic quantitative models used to make better decisions in problem solving for
management. Topics covered include simulation and risk analysis, regression analysis,
forecasting, and linear programming. Different managerial applications of these tools in a variety
of business areas will be demonstrated. The use of Microsoft Excel, Decision Tools, SPSS, and
LINDO computer packages is emphasized throughout the course. Required core course in the
Accelerated Program.

Prerequisites: None
MS/MA students are not eligible for this course

GM 4319 GLOBAL OPERATIONS MANAGEMENT

(1.5 credits) This course provides an overview of the design, control, and improvement of
manufacturing and service production systems. Topics include operations strategy, product
design and process selection, quality management inventory management, lean thinking,
service design and delivery, and global supply chain management. Required core course in the
Traditional and Accelerated Programs.
Prerequisites: Traditional GM 4300

Accelerated GM 4304

MS/MA students are not eligible for this course

GM 4404 GLOBAL ENTERPRISE: INNOVATION AND
ENTREPRENEURIAL THINKING

(1.5 credits) Global Enterprise is a cornerstone of the curriculum at Thunderbird. In global
economies, entrepreneurship and family business are the engines of economic growth and
prosperity. As emerging global leaders, it is important for students to understand the underlying
principles and concepts of entrepreneurship and family enterprise. This course covers the
personal characteristics and qualities of the entrepreneur, the business plan, opportunity
analysis, and the role of entrepreneurship in developed and developing economies. The
idiosyncratic competitive advantages of family businesses and the challenges posed by
succession and continuity are also covered to provide an understanding of the unique role
family enterprises play in developed and emerging economies.

Prerequisites: None

MS/MA students are not eligible for this course

GM 4405 ETHICS AND GOVERNANCE FOR THE GLOBAL ENTERPRISE

(1.5 credits) In recent years, the business world has become increasingly sensitized to the
presence of institutional governance and defining the culture of a corporation and its core
values. Stated explicitly or not, these issues not only impact the reputation of the venture or
corporation, but also its sustainability and financial bottom line. As emerging global leaders, it is
important to understand the underlying principles of this trend and its impact on the
entrepreneurial process, including how social responsibility and ethical values are woven into
the fabric of entrepreneurial opportunity. This course provides an exploration into these basic
concepts, including how corporate and social organizations can act entrepreneurially and in a
socially responsible manner. The course focuses on corporate governance, stakeholder
analysis, and social responsibility. Participants will gain insight and practical skills for corporate
organization and venturing, decision-making tools and perspectives, and models of nonprofit
and for-profit social enterprise. Required core course in the Traditional and Accelerated
Programs.

Prerequisites: None

MS/MA students are not eligible for this course
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GM 4464 COMPETING THROUGH PEOPLE

(1.5 credits) This course explores the mix of organizational practices and people that can be the
basis of sustainable competitive advantage in the contemporary global business environment.
Topics covered include cross-cultural issues in managing people; traditional and emerging
models of organizations; organizational culture; leadership; employee skills and motivation;
reward systems; and change management. Required core course in the Traditional Program.
Prerequisites: None

MS/MA students are not eligible for this course

GM 4466 MANAGING GLOBAL BUSINESS

(1.5 credits) This course provides a fast-paced review of key concepts and tools in global
strategy and organizational behavior for students already possessing some knowledge in these
areas. Both strategy formulation and implementation are addressed. Topics include: strategic
focus; competitor and industry analysis; core competencies; organizational culture; cross-
cultural leadership; and change management. The need for global businesses to fit all these
elements together in the pursuit of competitive advantage is emphasized. This course is
equivalent to GM 4464 and GM 4468 in the Traditional Program. Required core course in the
Accelerated Program.

Prerequisites: None

MS/MA students are not eligible for this course

GM 4468 COMPETITIVE STRATEGY

(1.5 credits) This foundation course in strategy covers a range of core concepts and analytical
techniques relating to competitive advantage in global organizations. It deals with both classical
and contemporary issues of importance such as industry analysis, core competence of
organizations, top management teams and corporate governance, product/market scope
decisions, and value chain analysis. The emphasis is on the application analytical tools and
frameworks to understand complex strategy issues. Required core course in the Traditional
Program.

Prerequisites: None

MS/MA students are not eligible for this course

GM 4501 GLOBAL MARKETING STRATEGY

(1.5 credits) This course focuses on developing competitive advantage by creating customer
value. An understanding of customer relationships and their strategic implications is developed
within the context of competitor and value-chain relationships. Emphasis is placed on: 1)
developing an understanding of the analytical and managerial decision tools for creating
Competitive advantage; and, 2) understanding the similarities and the differences in domestic
and global marketing. Required core course in the Traditional Program. GM 4501 and GM 4502
must be taken in consecutive order in the same trimester.

Prerequisites: None
MS/MA students are not eligible for this course

GM 4502 GLOBAL MARKETING MANAGEMENT

(1.5 credits) This course focuses on marketing planning and implementation. It develops a
practical knowledge of the marketing management system and its key components, including
marketing planning, control and coordination, integrated marketing communications, product
development, pricing and distribution channels. Emphasis is placed on developing skills for
entering new markets and sustaining or growing current markets. Required core course in the
Traditional Program. GM 4501 and GM 4502 must be taken in consecutive order in the same
trimester.

Prerequisites: GM 4501
MS/MA students are not eligible for this course
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GM 4505 GLOBAL MARKETING

(3 credits) This course provides a managerial orientation to the topic of global marketing in
today’s complex, rapidly changing global business environment. A key focus is developing
competitive advantage by creating customer value. Course participants will gain a fundamental
understanding of marketing strategy and marketing analysis (i.e., customer, competitor, and
company analysis) as well as an appreciation of the basic strategic issues involved in market
segmentation, market targeting, and market positioning in the global arena. The major
tactics/tools used by global marketers to facilitate the management of their global marketing
plans (i.e., product development, pricing strategies, marketing communications, distribution
management) are also examined. Throughout the course, an emphasis is placed on developing
skills for entering new markets and sustaining or growing current markets. This course is
equivalent to GM 4501 and GM 4502 in the Traditional Program. Required core course in the
Accelerated Program.

Prerequisites: None

MS/MA students are not eligible for this course

GM 4600 REGIONAL BUSINESS ENVIRONMENT: ASIA
GM 4620 REGIONAL BUSINESS ENVIRONMENT: EUROPE
GM 4640 REGIONAL BUSINESS ENVIRONMENT: LATIN AMERICA
GM 4650 REGIONAL BUSINESS ENVIRONMENT: SUB-SAHARAN AFRICA
GM 4660 REGIONAL BUSINESS ENVIRONMENT: NORTH AMERICA
GM 4670 REGIONAL BUSINESS ENVIRONMENT: MIDDLE-EAST/
NORTH AFRICA

(3 credits) The Regional Business Environment courses deal with the political and social
contexts in which business activities take place. This includes consideration of the factors that
shape or reflect the operational realities of management and business Patterns of historical
development cover political, social, and economic events and structures. Geographic
environment involves human and economic geography, covering population and natural
resource distributions, regional financial and trade centers, and transportation systems. Political
environment includes government structure, state role, interest groups, political parties, and the
policy-making process. Cultural traditions cover religious traditions and socio-cultural
dimensions that have a direct impact on business operations. Global environment includes
regional organizations, regional political and economic trends, regional peace and conflicts, and
the place of the region in the global system. For economic environment, the course covers
economic policies, current economy patterns, and major industries. Under legal environment,
the course covers major regional trade barriers, investment policies, and intellectual property
protection issues. There are also discussions on major current issues. Required core course for
all full-time degree programs. These courses are not offered every trimester.
Prerequisites: Traditional GM 4000

Accelerated GM 4000

MS/MA GST 4001

GM 4800 CROSS-CULTURAL COMMUNICATION

(1.5 credits) This dynamic and interactive course provides students with an effective framework
for achieving goals in competitive global business settings. The course will help students to
prepare for and execute time-tested strategies for achieving communication competence with
persons from different cultures. It will not only examine theories of culture and communication,
but will also place students in an experiential situation to gain valuable skills for overcoming
obstacles in global management environments. Through use of cases, multicultural team
exercises, and simulations, this course will equip the future global manager with tools to solve
problems and take advantage of opportunities in a multicultural world. Required core course in
the Traditional and Accelerated Programs.

Prerequisites: GM 4000

MS/MA students are not eligible for this course
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GM 4801 GLOBAL NEGOTIATIONS

(1.5 credits) This course focuses on negotiating in the global context, with students participating
in a variety of hands-on activities such as scenario-driven discussions, case discussions, and
student-to-student negotiation exercises. Required core course in the Traditional Program.
Elective course in the Accelerated Program. It is recommended that this course be taken in the
same trimester as GM 4800 Cross-Cultural Communication.
Prerequisites: GM 4800

MS/MA students are not eligible for this course

GM 5470 GLOBAL STRATEGY

(1.5 credits) This capstone course in global strategy focuses on the inherent tensions that global
organizations encounter in formulating and implementing strategy such as localization v.
standardization, and centralization v. decentralization. The treatment of issues transcends the
typical multi-domestic or global template to address concerns of a transnational nature. Within
the framework, contemporary developments in joint ventures, strategic alliances, cross-border
mergers and acquisitions, and the management of the globally diversified organization will be
addressed. Required core course in the Traditional and Accelerated Programs.
Prerequisites: Traditional GM 4464 and GM 4468

Accelerated GM 4466

MS/MA students are not eligible for this course

GM 5486 GLOBAL LEADERSHIP

(1.5 credits) This course provides practical insights into those factors, both external and internal,
which impact leadership effectiveness. Topics covered include the achievements of leaders,
characteristics of leaders, leading across cultures, leading change, and the relationship between
leaders and followers. Required core course in the Traditional and Accelerated Programs.
Prerequisites: Traditional GM 4464 and GM 4468

Accelerated GM 4466

MS/MA students are not eligible for this course
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MS-GM AND MA-GAM CORE COURSE DESCRIPTIONS

ACT 4000 ACCOUNTING FROM A GLOBAL PERSPECTIVE |

(1.5 credits) This course introduces accrual accounting concepts including revenue recognition,
matching, and asset and liability valuation. Topics covered include recognition and
measurement of accounting events, the preparation and analysis of financial statements
(balance sheet, income statement and statement of cash flows), the use of global financial
statements and an introduction to inter-corporate investments. Required core course in the MS-
GM and MA-GAM Programs.

Prerequisites: None

MBA students are not eligible for this course

ACT 4001 ACCOUNTING FROM A GLOBAL PERSPECTIVE Il

(1.5 credits) This course covers the application of accounting models to the measurement of
assets, liabilities and stockholders’ equity. Topics covered include marketable securities,
receivable and inventory valuation, fixed and intangible assets, bonds, leases, dividends, stock
buybacks, stock splits and foreign currency translation. The emphasis of the course is on the
evaluation of corporate financial reporting policy and the usefulness of financial reports for
decision making. U.S. and global accounting standards are covered. Required core course in
the MS-GM and MA-GAM Programs.

Prerequisites: ACT 4000

MBA students are not eligible for this course

ACT 4002 ACCOUNTING FROM A GLOBAL PERSPECTIVE IlI

(1.5 credits) This course covers the development and use of managerial accounting information,
including both financial and nonfinancial performance measures, in making long- and short-run
decisions. Topics include cost-profit-volume analysis, cost behavior, relevant costs, job-order
and processes costing, activity-based cost management and the analysis of customer
profitability. Required core course in the MS-GM Program.
Prerequisites: ACT 4001

MA-GAM and MBA students are not eligible for this course

CCC 4000 COMMUNICATION AND NEGOTIATIONS ACROSS CULTURES

(3 credits) This dynamic and interactive course provides students with an effective framework
for achieving their goals in global management settings. The course will assist students to
prepare for and execute time-tested strategies for achieving communication competence with
persons from different cultures. This course will also cover negotiating in the global context. It
will not only examine theories of culture and communications, but will also place students in an
experiential situation to gain valuable skills for overcoming obstacles in global management
environments. Through use of cases, multicultural team exercises, student negotiation
exercises, and simulations, this course will equip the future global manager with tools to solve
problems and take advantage of opportunities in a multicultural world. Required core course in
the MS-GM and MA-GAM Programs.

Prerequisites: GST 4001

MBA students are not eligible for this course
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ECN 4000 GLOBAL ECONOMICS

(1.5 credits) This course investigates, from the business manager's perspective, the
determination of exchange rates, the nature of foreign exchange markets and hedging
instruments; global financial markets and the transmission of funds between countries;
alternative global monetary arrangements and institutions; balance of payments analysis; the
respective economic consequence in response to monetary, fiscal and exchange rate policy
changes. The course also analyzes conditions for successful growth and the causes and risks
of economic crisis. Required core course in the MS-GM and MA-GAM Programs.

Prerequisites: Macro/Micro Economics

MBA students are not eligible for this course

ENT 4001 GLOBAL ENTREPRENEURSHIP

(1.5 credits) In global economies, entrepreneurship is the engine of economic growth and
prosperity. As emerging global leaders students will need to understand the underlying
principles and concepts about entrepreneurship and the entrepreneurial process. This course
covers the personal characteristics and qualities of the entrepreneur, innovation, creativity, the
business plan, opportunity analysis, and the role of entrepreneurship in developed and
developing economies. Aspects of the family business, an important part of every economy, are
also covered to provide an understanding of their role in a developed or emerging economy.

Prerequisites: None
MA-GAM and MBA students are not eligible for this course

FIN 4000 FINANCE FROM A GLOBAL PERSPECTIVE I

(1.5 credits) This course will focus on the building blocks and basic theories of Finance. Topics
will include: Present value (and Net Present Value) concepts; the basics of stock and bond
valuation (including the NPVGO model); capital budgeting (various tools of capital budgeting,
and derivation of cash flows for capital budgeting); working capital management. Required core
course in the MS-GM and MA-GAM Programs.
Prerequisites: None

MBA students are not eligible for this course

FIN 4001 FINANCE FROM A GLOBAL PERSPECTIVE Il

(1.5 credits) This course is the second module of Finance. Topics addressed include: portfolio
theory and the Capital Asset Pricing Model (CAPM); weighted average cost of capital; capital
structure theories (including agency/signaling theories and dividend policy); financial market
efficiency and its implications. Required core course in the MS-GM and MA-GAM Programs.

Prerequisites: FIN 4000
MBA students are not eligible for this course

FIN 4002 FINANCE FROM A GLOBAL PERSPECTIVE Il

(1.5 credits) The third module of finance examines corporate finance issues from managerial
and strategic perspectives, and extends the concepts covered in the previous two modules to
cross-border settings. Topics addressed include: financial and real options; risk management;
corporate valuation (domestic and cross-border). Required core course in the MS-GM Program.

Prerequisites: FIN 4001
MA-GAM and MBA students are not eligible for this course
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GM 4600 REGIONAL BUSINESS ENVIRONMENT: ASIA

GM 4620 REGIONAL BUSINESS ENVIRONMENT: EUROPE

GM 4640 REGIONAL BUSINESS ENVIRONMENT: LATIN AMERICA

GM 4650 REGIONAL BUSINESS ENVIRONMENT: SUB-SAHARAN AFRICA

GM 4660 REGIONAL BUSINESS ENVIRONMENT: NORTH AMERICA

GM 4670 REGIONAL BUSINESS ENVIRONMENT: MIDDLE-EAST AND
NORTH AFRICA

(3 credits) The Regional Business Environment courses deal with the political and social
contexts in which business activities take place. This includes consideration of the factors that
shape or reflect the operational realities of management and business. Patterns of historical
development cover political, social, and economic events and structures. Geographic
environment involves human and economic geography, covering population and natural
resource distributions, regional financial and trade centers, and transportation systems. Political
environment includes government structure, state role, interest groups, political parties, and the
policy-making process. Cultural traditions cover religious traditions and socio-cultural
dimensions that have a direct impact on business operations. Global environment includes
regional organizations, regional political and economic trends, regional peace and conflicts, and
the place of the region in the global system. Economic environment covers economic policies,
current economy patterns, and major industries. Under legal environment, the course covers
major regional trade barriers, investment policies, and intellectual property protection issues.
There are also discussions on major current issues. Required core course for all full-time
degree programs.
Prerequisites: Traditional GM 4000

Accelerated GM 4000

MS/MA GST 4001

GST 4001 STATES AND MARKETS IN THE GLOBAL POLITICAL
ECONOMY

(3 credits) This course covers fundamentals of the global political economy including: (1) major
conceptual frameworks for understanding the linkages between international politics and global
economics; (2) key issue areas such as international monetary and financial relations,
international trade, foreign investment and transnational enterprises, and North-South relations;
and, (3) analysis of key international economic institutions such as the International Monetary
Fund, World Trade Organization, and World Bank. Required core course in the MS-GM and
MA-GAM Programs.
Prerequisites: None
MBA students are not eligible for this course

GST 4002 GLOBAL AFFAIRS METHODS

(1.5 credits) This course covers research methodologies and analytical techniques used to
analyze global issues. Tools used by international relations practitioners as well as researchers
are emphasized. Topics include research design, quantitative methods, qualitative methods,
policy analysis, and database resources. Required core course in the MA-GAM Program.

Prerequisites: QUA 4000
MS-GM and MBA students are not eligible for this course

GST 4003 GLOBAL AFFAIRS THEORY: POWER AND PRINCIPLE I

(1.5 credits) This is the first of two courses which cover major theories and concepts in
international relations. This first course focuses on levels-of-analysis determinants of foreign
policy. Individual/subnational, domestic state/society, and international systems/structural
determinants of foreign policy are examined and applied.

Prerequisites: None
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GST 4004 GLOBAL AFFAIRS THEORY; POWER AND PRINCIPLE Il

(1.5 credits) This is the second of two courses which cover major theories and concepts in
international relations. This second course focuses on the roles of power and principles in
international relations. The roles of nationalism, state power, and sovereignty are examined and
assessed in comparison to the roles of nongovernmental organizations, intergovernmental
organizations and principles of international justice.

Prerequisites: GST 4003

MGT 4001 MANAGING PEOPLE FROM A GLOBAL PERSPECTIVE

(1.5 credits) This course explores the mix of organizational practices and people that can be the
basis of sustainable competitive advantage in the contemporary global business environment.
Topics covered include cross-cultural issues in managing people; traditional and emerging
models of organizations; organizational culture; leadership; employee skills and motivation;
reward systems; and change management. Required core course in the MS-GM and MA-GAM
Programs.

Prerequisites: None

MBA students are not eligible for this course

MGT 4002 STRATEGIC MANAGEMENT I

(1.5 credits) This foundation course in strategy covers a range of core concepts and analytical
techniques relating to competitive advantage in global organizations. It deals with both classical
and contemporary issues of importance such as industry analysis, core competence of
organizations, top management teams and corporate governance, product/market scope
decisions, and value chain analysis. The emphasis is on the application of analytical tools and
frameworks to understand complex strategy issues. Required core course in the MS-GM and
MA-GAM Programs.

Prerequisites: None
MBA students are not eligible for this course

MGT 4405 ETHICS AND GOVERNANCE FOR THE GLOBAL ENTERPRISE

(1.5 credits) In recent years, the business world has become increasingly sensitized to the
presence of institutional governance and defining the culture of a corporation and its core
values. Stated explicitly or not, these issues not only impact the reputation of the venture or
corporation, but also its sustainability and financial bottom line. As emerging global leaders, it is
important for students to understand the underlying principles of this trend and its impact on the
entrepreneurial process including how social responsibility and ethical values are woven into the
fabric of entrepreneurial opportunity. This course provides an exploration into these basic
concepts including how corporate and social organizations can act entrepreneurially and act in a
socially responsible manner. The course focuses on corporate governance, stakeholder
analysis and social responsibility. Participants will gain insight and practical skills for corporate
organization and venturing, decision-making tools and perspectives, and models of nonprofit
and for-profit social enterprise.

Prerequisites: None

76



MGT 5001 STRATEGIC MANAGEMENT II

(1.5 credits) This capstone course in global strategy focuses on the inherent tensions that global
organizations encounter in formulating and implementing strategy such as localization v.
standardization, and centralization v. decentralization. The treatment of issues transcends the
typical multi-domestic or international template to address concerns of a transnational nature.
Within the framework, contemporary developments in joint ventures, strategic alliances, cross-
border mergers and acquisitions, and the management of the globally diversified organization
will be addressed. Required core course in the MS-GM Program.

Prerequisites: MGT 4001 and MGT 4002
MA-GAM and MBA students are not eligible for this course

MGT 5002 LEADERSHIP FROM A GLOBAL PERSPECTIVE IV

(1.5 credits) This course provides practical insights into those factors, both external and internal,
which impact leadership effectiveness. Topics covered include the achievements of leaders,
characteristics of leaders, leading across cultures, leading change, and the relationship between
leaders and followers. Required core course in the MS-GM Program.

Prerequisites: MGT 5001
MA-GAM and MBA students are not eligible for this course

MKT 4001 MARKETING FROM A GLOBAL PERSPECTIVE |

(1.5 credits) This course focuses on developing competitive advantage by creating customer
value. An understanding of customer relationships and their strategic implications is developed
within the context of competitor and value-chain relationships. Emphasis is placed on
developing an understanding of the analytical and managerial decision tools for creating
competitive advantage, and on understanding the similarities and the differences in domestic
and global marketing.

Prerequisites: None

MKT 4002 MARKETING FROM A GLOBAL PERSPECTIVE Il

(1.5 credits) This course focuses on marketing planning and implementation. It develops a
practical knowledge of the marketing management system and its key components, including
marketing planning, control and coordination, integrated marketing communications, product
development, pricing and distribution channels. Emphasis is placed on developing skills for
entering new markets and sustaining or growing current markets.

Prerequisites: MKT 4001

OPS 4000 OPERATIONS FROM A GLOBAL PERSPECTIVE

(1.5 credits) This course provides an overview of the design, control, and improvement of
manufacturing and service productions systems. Topics include operations strategy, process
selection, value stream analysis, quality management, lean production and supply chain
management. Required core course in the MS-GM Program.

Prerequisites: None (CAC0307)
MA-GAM and MBA students are not eligible for this course
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QUA 4000 QUANTITATIVE METHODS

(1.5 credits) This course introduces basic statistical concepts and their application in the
business world. The course starts with the use of descriptive statistics to summarize data. Next,
the basic concepts of probability are examined. The course then moves on to consider sampling
and statistical inference. The final topic is an introduction to the use of simple linear regression
analysis to model relationships between variables. The course material is approached from an
applied perspective, with extensive use of business examples to illustrate the concepts. Excel
will be used to summarize and graph data and the SPSS statistical package will be used for
data analysis. Required core course in the MS-GM and MA-GAM Programs.

Prerequisites: None
MBA students are not eligible for this course

QUA 4002 DECISION SCIENCE

(1.5 credits) This course builds on material from the Quantitative Methods course. It introduces
the use of computer simulation for scenario planning, covers regression analysis in depth, and
covers the use of computerized techniques for optimization and linear programming. The course
takes an applied business perspective, with examples drawn from operations management,
finance, and marketing. The @Risk computer package is used extensively in this course. Other
software packages used in the course include LINDO and SPSS. Required core course in the
MS-GM Program.

Prerequisites: QUA 4000

MA-GAM and MBA students are not eligible for this course
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CONCENTRATION AND ELECTIVE COURSE
DESCRIPTIONS

GF 4110 CORPORATE FINANCIAL REPORTING

(1.5 credits) This course provides an in-depth analysis of corporate financial reporting as a
vehicle for communicating information to the firm’s stakeholders. Topics covered include
revenue and expense recognition, quality of earnings issues, analysis of cash flows, foreign
currency translation, the valuation of debt instruments, derivatives, and executive stock
compensation. This course is not offered every trimester.
Prerequisites: Traditional GM 4101

Accelerated GM 4105

MS-GM/GF  FIN 4002

MS-MKT/MA students are not eligible for this course

Concentration(s): Global Finance

GF 4390 MANAGING PROJECTS

(1.5 credits) This course focuses on initiation planning, execution, and control of complex
projects in a global context. Some use of project management software (MS Project) will be
integrated throughout the course. This course fulfills educational requirements for the Project
Management Professional Certification exam. This course is not offered every trimester.

Prerequisites: None (CAC0808)
Concentration(s): Global Development

GF 4402 CORPORATE STRATEGY

(1.5 credits) This course focuses on issues that define the scope of the firm and its competitive
environment. Organization scope is impacted by a variety of factors such as ownership
structure, country context, and firm-specific resource endowments. Consequently, this course
will explore these influences within a multi-disciplinary perspective, drawing on research and
practice from areas such as finance, industrial organization economics, organizational behavior,
and organization theory. The objective is to provide students with a rigorous and practical
course that offers a deeper understanding of several key management areas, including
diversification, mergers and acquisitions, strategic alliances, and corporate restructuring. This
course is not offered every trimester.
Prerequisites: Traditional GM 4468

Accelerated GM 4466

MS/MA students are not eligible for this course

Concentration(s): Global Management

GF 4425 RISK MANAGEMENT FOR ENTREPRENEURS

(1.5 credits) This is a practical-oriented course that provides participants with a number of tools
necessary for the successful operation of a business. The course begins with a brief
introduction to the risk management process and to commercial insurance concepts. After the
introduction, nine specific topics will be addressed. Each topic will require participants to read
materials and to access the Internet for additional information. Internet resources will be
emphasized not only because of their ease of use but also to identify websites that can be used
for years to come. This course is not offered every trimester.

Prerequisites: Traditional None
Accelerated None
MS/MA None

Concentration(s): Global Entrepreneurship

79



GF 4506 GLOBAL CUSTOMER ANALYSIS

(1.5 credits) This course focuses on consumer behavior from a cross-cultural perspective.
Topics include the cognitive processes underlying consumer choice (needs, perceptions and
attitudes); descriptive consumer characteristics (demographics, psychographics, VALS); and
environmental influences on behavior (culture, family, situation). Emphasis is placed on the
implications of consumer behavior for global marketing strategy. Course assignments
emphasize the application of these concepts to real marketing problems. This course is not
offered every trimester.
Prerequisites: Traditional GM 4501 and GM 4502

Accelerated GM 4505

MS/MA MKT 4000 or MKT 4001 and MKT 4002

Concentration(s):Global Marketing

GF 4508 GLOBAL MARKETING COMMUNICATIONS

(1.5 credits) This course covers all the managerial aspects of a well-integrated marketing
communication plan as it impacts brand building. Students will learn how to design and evaluate
integrated communication strategies and programs in a global context. The influence of different
cultures is stressed throughout the course as it impacts all the elements of an integrated
marketing communication plan, but the course specifically uses advertising as the main vehicle
to demonstrate these cultural issues. Students will gain an in-depth understanding of the latest
developments in the field of marketing communications, using current case studies and team
projects to develop real world solutions. This course is not offered every trimester.
Prerequisites: Traditional GM 4501 and GM 4502

Accelerated GM 4505

MS/MA MKT 4000 or MKT 4001 and MKT 4002

Concentration(s): Global Marketing

GF 4510 GLOBAL CHANNEL MANAGEMENT

(1.5 credits) The effective management of channel relationships is essential to the marketing
manager’s ability to create value for customers through the efficient delivery of goods and
services. This course provides the knowledge and skills required to manage channel
relationships effectively. Specifically, the course facilitates an understanding of: (1) alternative
channel structures; (2) roles played by channel members in strategy and logistics; (3) effective
methods for negotiating with channel members, and (4) technologies that enable the channel
system. This course is not offered every trimester.
Prerequisites: Traditional GM 4501 and GM 4502

Accelerated GM 4505

MS/MA MKT 4000 or MKT 4001 and MKT 4002

Concentration(s): Global Marketing

GF 4513 GLOBAL SALES MANAGEMENT

(1.5 credits) The primary objective of this course is to expand the student’s understanding of the
process of managing the customer interface. After completion of this course the student will
have a basic understanding of sales management (including cross-cultural dimensions of sales
force recruitment, selection, training, evaluation and compensation), sales territory design, and
the interface between marketing and sales. Students learn from discussions centered on cases,
assigned readings, lectures, and interaction with guest speakers, as well as an applied project.
This course is not offered every trimester.
Prerequisites: Traditional GM 4501 and GM 4502

Accelerated GM 4505

MS/MA MKT 4000 or MKT 4001 and MKT 4002

Concentration(s): Global Marketing
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GF 4517 GLOBAL PRODUCT DEVELOPMENT AND MANAGEMENT

(1.5 credits) This course examines how an organization can identify, develop, and manage
products for global markets. Issues include the product development cycle, the innovation
charter, and the management of barriers to product development. This course is not offered
every trimester.

Prerequisites: Traditional GM 4501 and GM 4502

Accelerated GM 4505
MS/MA MKT 4000 or MKT 4001 and MKT 4002

Concentration(s): Global Marketing

GF 4518 STRATEGIC SERVICES MARKETING

(1.5 credits) This course provides an understanding of the unique aspects of the strategic
marketing of services at a global level. Key topics include the growing role of services in the
global economy, and the differences between the strategic marketing of products and services.
This course is not offered every trimester.

Prerequisites: Traditional GM 4501 and GM 4502

Accelerated GM 4505
MS/MA MKT 4000 or MKT 4001 and MKT 4002

Concentration(s): Global Marketing

GF 4523 CUSTOMER RELATIONSHIP MANAGEMENT

(1.5 credits) The increasing availability of detailed customer information makes it possible for
marketers to add value and instill loyalty by personalizing offerings to individual customers. This
course focuses on using computerized techniques to acquire new customers, enhance the
profitability of existing customers, and retain profitable customers. This course is not offered
every trimester.

Prerequisites: Traditional GM 4501 and GM 4502

Accelerated GM 4505
MS/MA MKT 4000 or MKT 4001 and MKT 4002

Concentration(s): Global Marketing

GF 4524 GLOBAL PRICING

(1.5 credits) The objective of this course is to gain an in-depth knowledge of the field of global
pricing, covering the psychology, economics and tactics of pricing for a business enterprise,
product or service. Better pricing knowledge usually converts to better bottom-line results, yet
pricing is often overlooked as a tool to strengthen brands and overall profitability. Students will
learn pricing theory and tactics as well as develop hands-on pricing skills, all aimed at improving
profitability. These skills can be applied across the full range of professional contexts—as
entrepreneurs, brand managers, business unit managers, management consultants, and M&A
advisors. Therefore, the course targets not only marketing students, but also students of
entrepreneurship, consulting, and finance.
Prerequisites: Traditional GM 4501 and GM 4502

Accelerated GM 4505

MS/MA MKT 4000 or MKT 4001 and MKT 4002

Concentration(s): Global Marketing
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GF 4531 GLOBAL MARKETING RESEARCH

(1.5 credits) This course focuses on the use of marketing research techniques for competitive
advantage in a global business context. Critical assessment of the need for market information,
and of its potential value, is an important part of this course. Students will develop the
necessary skills to implement real-world market research, including research design, data
collection, data analysis, and reporting results. This course is not offered every trimester.
Prerequisites: Traditional GM 4501 and GM 4502

Accelerated GM 4505

MS/MA MKT 4000 or MKT 4001 and MKT 4002

Concentration(s): Global Marketing

GF 4701 EXPORT/IMPORT MANAGEMENT

(1.5 credits) This course covers in detail the techniques and procedures involved in successfully
carrying out export and import transactions. Topics include the language of international trade,
INCO terms, payment terms, trade barriers, export licensing, pricing, order handling, insurance,
international collections, and international transportation. Documentation requirements of export
and import operations are examined in detail. Import and customs clearance procedures are
studied along with their relation to foreign product sourcing and international purchasing. The
functions and operations of Foreign Trade Zones are illustrated, and the important area of
countertrade is introduced. This course is not offered every trimester.
Prerequisites: Traditional GM 4300 and GM 4501 and GM 4502

Accelerated GM 4304 and GM 4505

MS-GM/MKT  QUA 4000 and QUA 4002 and MKT 4000 or MKT 4001 and MKT 4002

MA-GAM QUA 4000 and GST 4002 and MKT 4000 or MKT 4001 and MKT 4002

Concentration(s): Global Marketing, Global Development

Note: Students who have successfully completed GF 4701 (Export/Import Management) during the
regular trimester are not eligible to take GF 4599 (Export/Import Management) during the Winterim.
Likewise, students who have successfully completed GF 4599 (Export/Import Management) during
Winterim are not eligible to take GM 4701.

GF 4790 REGIONAL ECONOMIC AGREEMENTS

(1.5 credits) The European Union, NAFTA, APEC, and other regional economic agreements
offer important opportunities and challenges for global managers, policy makers, and global
development practitioners. This course examines such issues as the origins, objectives, stages,
strategies, and future of regional agreements and their implications in such areas as trade,
finance, labor, development, environmental and other business regulations. This course is not
offered every trimester.
Prerequisites: Traditional GM 4000 and GM 46XX (RBE)

Accelerated GM 4000 and GM 46XX (RBE)

MS/MA GST 4001 and GM 46XX (RBE)

Concentration(s): Global Development
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GF 5112 FINANCIAL STATEMENT ANALYSIS

(1.5 credits) This course focuses on analyzing financial statement information in a variety of
global decision contexts including security valuation, credit decisions, strategy and competitive
analysis, mergers and acquisitions, and litigation support. Financial analysis uses cash flows
and ratio measures of a company’s operating, financing and investing performance for
comparison to past historical performance or with competitors. Accounting analysis uses an
understanding of how a company’s business and its operating strategy are represented by
accounting rules and develops procedures for adjusting accounting measures of performance.
Prospective analysis develops forecasts of financial statements to make estimates of a
company’s equity valuation. This course is not offered every trimester.
Prerequisites: Traditional GM 4203

Accelerated GM 4213

MS-GM/GF FIN 4002

MS-MKT/MA students are not eligible for this course

Concentration(s): Global Finance

GF 5211 INVESTMENT BANKING

(3 credits) This course imparts a basic understanding of the investment banking business as an
intermediary in the capital and merger markets and demonstrates how it serves both its issuing
clients and investing customers by focusing on several services it provides, how client
relationships are established and maintained, and several analytical techniques for solving
problems. It is not intended to be vocational and is presented from the perspectives of senior
managers and senior investment bankers. This course is offered only in the fall.
Prerequisites: Traditional GM 4203

Accelerated GM 4213

MS-GM/GF FIN 4002

MA-GAM students are not eligible for this course

Concentration(s): Global Finance

GF 5250 MULTINATIONAL CORPORATE FINANCE (FORAD)

(3 credits) This course applies the theories of managerial and international finance to the
problems of multinational treasury management. Topics include issues and techniques in
multinational funds transfers, identifying and measuring foreign exchange and interest rate risk,
multinational tax planning, managing foreign exchange and interest rate risk, hedging
instruments, including forward contracts, options, and swaps, and financially engineered
synthetics. Students also manage the financial functions of a computer-simulated multinational
corporation, construct a biennial report summarizing their management results, and present oral
reports to a board of directors consisting of professors and invited business professionals. This
course is not offered every trimester. Successful completion of this course will satisfy the
TIE Il graduation requirement.
Prerequisites: Traditional GM 4203

Accelerated GM 4213

MS-GM/GF FIN 4002

MA students are not eligible for this course

Concentration(s): Global Finance
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GF 5260 FINANCIAL ENGINEERING & DERIVATIVE PRODUCTS

(3 credits) This course provides the foundation for derivative products used throughout finance.
The first part introduces the basics of value and risk used throughout the course. Topics
covered include futures, forwards, swaps, options, introductory bond pricing concepts such as
yield-curve, duration, immunization and hedge ratios. The concepts are applied to problems in
asset, liability, and portfolio management. Students also manage the risk management function
of a computer-simulated multinational corporation. This course requires a high level of
quantitative skills. This course is not offered every trimester.
Prerequisites: Traditional GM 4203

Accelerated GM 4213

MS-GM/GF FIN 4002
MA students are not eligible for this course

Concentration(s): Global Finance

GF 5271 GLOBAL SECURITIES INVESTMENT

(3 credits) This course surveys the investment management landscape and delivers the theory
and technology attendant to intellectual and/or career pursuit in this area. Topics explored
include the domestic and international aspects of portfolio optimization, emerging markets and
global asset allocation, security analysis and selection, stock sorting and screening algorithms,
mutual fund performance decomposition and benchmarking, fixed income analytics and metrics,
earnings quality, the franchise factor, distress prediction models, behavioral finance models,
and financial derivatives from a portfolio management perspective. A high level of skill with
numbers is advisable; a CFAAE emphasis prevails. This course is not offered every
trimester.
Prerequisites: Traditional GM 4203

Accelerated GM 4213

MS-GM/GF FIN 4002

MA students are not eligible for this course

Concentration(s): Global Finance

GF 5273 GLOBAL PORTFOLIO MANAGEMENT

(3 credits) This course is concerned with the theory and practice of optimally combining
securities into portfolios (portfolio analysis) and with asset allocation decision making.
Considerable emphasis is placed on computer-based simulation and optimization. Students are
required to simulate the optimization of multi-asset portfolios. This course is very mathematical
and requires excellent computer skills. This course is not offered every trimester.
Prerequisites: Traditional GM 4203

Accelerated GM 4213

MS-GM/GF FIN 4002

MA students are not eligible for this course

Concentration(s): Global Finance
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GF 5302 GLOBAL SUPPLY CHAIN LEADERSHIP

(1.5 credits) This course offers a strategic approach to competitive global supply chains and
networks. It covers supply chain management and strategic sourcing/supply. Chains are
analyzed using four essential underpinnings: physical, financial, information, and relationships
for their fit with the firm’s competitive business models. Tools will be presented for successful
diagnoses, implementation and management. How can, and do, companies and not-for-profits
take leadership roles to compete globally with their supply chains/networks and through the use
of strategic sourcing and supply? What are the most appropriate network designs, systems, and
processes for specific firms and organizations? This course is offered in the Fall and Spring.
Prerequisites: Traditional GM 4300 and GM 4501 and GM 4502

Accelerated GM 4304 and GM 4505

MS-GM MKT 4000 and QUA 4000 and QUA 4002

MA-GAM MKT 4000 and QUA 4000 and GST 4002

Concentration(s): Global Management, Global Development

GF 5278 FIXED INCOME SECURITIES

(3 credits) This highly quantitative course includes analyzing risk and return for bonds,
mortgage-backed securities, asset-backed securities and fixed income derivatives—e.g.,
futures, options, and swaps. Yield curve analysis emphasizing the relationships among forward,
spot and par curves, and their usage in fixed income portfolio management, will be emphasized.
The course largely takes the view of a fixed income portfolio manager. However, participants
also will have an enhanced understanding of how fixed income fits into a corporation’s capital
structure and how securitization fits into a financial institution’s funding strategy. Practical
applications and the use of bond analytic software will accompany each topic. This course is
not offered every trimester.

Prerequisites: Traditional GM 4203
Accelerated GM 4213
MS-GM/GF FIN 4002
MA students are not eligible for this course

Concentration(s): Global Finance

GF 5290 ADVANCED TOPICS IN FINANCE: GLOBAL PRIVATE EQUITY

(1.5 credits) This course provides an overview of the private equity industry globally, its role in
the economy, its participants, its operations, and its recent development. It covers different
phases of the private equity investment process and the players involved at each stage. The
phases include: setting up a fund, selection and screening of investments, exploring valuation
techniques, structuring a deal, managing and exiting investments. Emphasis will be on the
practical aspects of private equity transactions through case studies and interactions with
private equity professionals. This course is not offered every trimester.
Prerequisites: Traditional GM 4203

Accelerated GM 4213

MS-GM/GF FIN 4002

MA-GAM students are not eligible for this course

Concentration(s): Global Finance
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GF 5401 STRATEGIC MANAGEMENT OF TECHNOLOGY AND
INNOVATION

(1.5 credits) This course is an overview of the process of the management of technology and
innovation including the strategic, managerial, and organizational structure variables that
influence its success or failure. Topics include the impact of new technologies on industries,
dominant designs and platform leadership, incremental and transformational innovations,
lifecycle dynamics, technology transfer, entrepreneurship, critical success factors in managing
innovative projects and managing innovation professions in co-located and virtual environments.
Tools include technology audits, technology portfolios, technology road maps, make v. buy
decisions, scenario planning and technology forecasting. This course is not offered every
trimester.
Prerequisites: Traditional GM 4464 and GM 4468

Accelerated GM 4466

MS/MA MGT 4001 and MGT 4002
Concentration(s): Global Management

GF 5408 ORGANIZATIONAL CONSULTING: BASICS & PRACTICUM

(3 credits) This is an introductory applications course exploring the profession and practice of
management consulting. The narrow view of consulting is limited to the field of private sector
management consulting and those firms that are dedicated to the practice. A broader view
acknowledges that mastery of the skills and practices required in planning, executing, and
delivering a consulting project is useful to anyone considering a career in management, whether
in the private, public, or NGO sectors. The goal of this course is to provide students with an
introduction to consulting as it is practiced worldwide and across sectors. Students will achieve
this goal by undertaking a consulting engagement for a real-world client. Effort will be placed on
developing proficiencies in a range of skills required to practice consulting. Students will be
provided an opportunity to become familiar with the typical phases in a consulting project:
selling a project, entering the client firm, gathering data, diagnosing issues, implementing
solutions, and leaving. The overall objectives of the course are to: 1) Provide an overview of the
world of management consulting; 2) Provide a direct application experience; and 3) Provide
participants an opportunity to develop a set of skills that will add value and depth to their
personal and professional capabilities. This course is not offered every trimester.
Successful completion of this course will satisfy the TIE Il graduation requirement.
Faculty permission required.

Prerequisites: Traditional GM 4102 and GM 4203 and GM 4300 and GM 4464 and GM 4468 and GM 4502

Accelerated GM 4105 and GM 4213 and GM 4304 and GM 4466 and GM 4505
MS/MA students are not eligible for this course

Concentration(s): Global Management
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GF 5412 LEADING CHANGE AND TRANSFORMATION

(3 credits) This course will: (1) increase students’ understanding of the nature of organizational
change (through conceptual frameworks, readings and discussions); (2) increase their skill in
managing change (through a project); and (3) enhance their sensitivity to the contribution and
consequences of the human element as related to change. As a pivotal requirement of this
course, students will create and manage a change project. This project will be the platform
through which they will apply the issues and concepts that are covered in this course. Project
efforts and analyses will include: (1) the nature of the change agreement; (2) the goals of the
change; (3) the identification and management of key stakeholders; (4) the challenges faced as
change agents; (5) the student’s and his/her client's assessment of the relative success and
failure of the change; and (6) the lessons learned in completing this leading change project.
This course is not offered every trimester.
Prerequisites: Traditional GM 4464 and GM 4468

Accelerated GM 4466

MS/MA MGT 4001 and MGT 4002

Concentration(s): Global Management

GF 5414 MANAGING WORK RELATIONS IN A GLOBAL CONTEXT

(1.5 credits) This course covers concepts and skills essential to managing work relationships in
organizations of increasing cross-cultural complexity. Relationships examined include those with
direct reports, supervisors or bosses, and peers. Concepts and skills associated with self-
management, interpersonal one-on-one management, and group/team management are
covered and practiced. The course will use discussion, self-reflection, experiential exercises,
and lecture to help build hands-on self-awareness and relationship management competencies.
This course is not offered every trimester.

Prerequisites: Traditional GM 4464 and GM 4468

Accelerated GM 4466

MS/MA MGT 4001 and MGT 4002
Concentration(s): Global Management
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GF 5421 ENTREPRENEURSHIP—VALUATION OF THE PRIVATE FIRM

(3 credits) This course is for entrepreneurs and venture financiers who desire to learn how
nonpublic firms are valued. The course consists of lectures, in-class presentations by guest
experts, in-class presentations by students, written examinations, team projects, and various
assigned readings. Lectures will cover a review of financial theory and analytical techniques as
they relate to valuation, a review of the various types of valuations mandated by law, and
circumstance and the identification of the appropriate valuation techniques to apply in each
circumstance. Students will be required to develop an understanding of the importance of the
firm’s qualitative characteristics and the contribution qualitative firm characteristics make to firm
value such as: firm strategy; firm management; the firm’s product and/or technology; and the
firm’s ability to execute its strategy. Students will prepare a team generated valuation report and
will learn how to value a firm by observing and valuing different relevant components of value.
These components are: (1) the value of free cash flow (i.e., the value of an ongoing operating
business); (2) the value of any control discounts or premiums; (3) the magnitude of any
marketability or size discounts; and (4) the value of intellectual property or technology. Overall,
the student should become more competent in using financial techniques to analyze a firm’s
value and the student should develop a strong sense as to how qualitative aspects of a firm’s
operation and performance can and should be considered when assessing firm value. This
course is not offered every trimester.
Prerequisites: Traditional GM 4102 and GM 4203 and GM 4300 and GM 4501 and GM 4502

Accelerated GM 4105 and GM 4213 and GM 4304 and GM 4505

MS/MA QUA 4000 and QUA 4002 or GST 4002, and MKT 4000 or

MKT 4001 and MKT 4002

Concentration(s): Global Entrepreneurship

GF 5422 THE GLOBAL BUSINESS PLAN

(3 credits) The guiding framework for a global enterprise and an essential tool for the global
entrepreneur is a well-developed, comprehensive business plan. The process of creating a
business plan provides an in-depth view of the complex inter-dependency of the functional
elements of a viable organization: marketing, finance, management and leadership and systems
and operations. This course, via classroom lecture, case study, guest presentations by
practitioners (venture capitalists, intellectual property attorneys, angel investors, marketing
professionals) provides a capstone global learning experience to synthesize and apply
fundamental concepts and principles from across a wide graduate business education
spectrum. The main course deliverable is a fully-formed business plan that represents both a
productive planning tool for the student entrepreneur-to-be as well as a robust learning
experience to tie together many important elements of a graduate business experience.
Successful completion of this course will satisfy the TIE Il graduation requirement.
Prerequisites: Traditional GM 4102 and GM 4203 and GM 4300 and GM 4464 and GM 4468
and GM 4501 and GM 4502
Accelerated GM 4105 and GM 4213 and GM 4304 and GM 4466 and GM 4505
MS/MA students are not eligible for this course

Concentration(s): Global Entrepreneurship
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GF 5424 GLOBAL FAMILY BUSINESS

(3 credits) This course will explore and analyze family business continuity challenges and best
management, family, and governance practices for the effective leadership of the family-owned
business. Since the focus is on pragmatic, action-oriented management, governance, and
family/business leadership skills, the course will be taught primarily through live and written
cases, discussions, lectures and a study/consultation experience with a family business. This
course is only offered in the Fall.
Prerequisites: Traditional GM 4464 and GM 4468

Accelerated GM 4466

MA/MS MGT 4001 and MGT 4002 or MGT 4466

Concentration(s): Global Entrepreneurship

GF 5425 ENTREPRENEURIAL FINANCING & FORECASTING

(3 credits) This course focuses on finance concepts as applied in the real world by
entrepreneurs. From the firm perspective, the course covers topics relevant to entrepreneurial
finance, including financial statements, forecasting of key financial variables, funding plans and
venture capital. The course will prepare prospective general managers of entrepreneurial
companies on how to make the financial decisions involved with building high-risk, high-growth
enterprises. It prepares business-minded students for careers focused on entrepreneurship and
intrapreneurship. Through the use of case study analysis, combined with readings from
assigned sources and exercises, students will come to understand aspects in finance that are
critical to the entrepreneurial venture. Students will be prepared to deal with the various
financing and forecasting issues pertinent to closely held nonpublic firms. These skills are aimed
at preparing the student to better deal with venture capitalists, angel investors, investment
bankers, and other financial stakeholders. This course is not offered every trimester.
Prerequisites: Traditional GM 4102 and GM 4203

Accelerated GM 4105 and GM 4213

MS/MA students are not eligible for this course

Concentration(s): Global Entrepreneurship

GF 5460 THE GLOBAL ENERGY INDUSTRY: BUSINESS AND
MANAGEMENT

(1.5 credits) This course examines in detail the business, economics, and politics associated
with the global energy industry. The course, while not exclusively focused on hydrocarbon
energy sources, devotes a large amount of time to this area because of its current energy role.
The depth and breadth of material includes history, culture, politics, and involves some of the
largest, most profitable, most valued, and most influential multinational firms in the world. This
course is not offered every trimester.

Prerequisites: Traditional GM 4000 and GM 4100 and GM 4201 and GM 4210 and GM 4300 and

GM 4464 and GM 4468
Accelerated GM 4000 and GM 4105 and GM 4213 and GM 4304 and GM 4466 and

GM 4505

MS-GM ACT 4000 and ENT 4000 and FIN 4000 and GST 4001 and MGT 4001
and MGT 4002 or MGT 4466 and QUA 4000 and QUA 4002

MA-GAM ACT 4000 and FIN 4000 and GST 4000 and GST 4001 and GST 4002

and MGT 4001 and MGT 4002 and QUA 4000
Concentration(s): Global Management
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GF 5520 GLOBAL BRAND MANAGEMENT

(3 credits) This course provides a managerial orientation to the topic of global brand
management. It is designed to prepare students for a career in global brand and/or product
management. Students will learn how to: 1) Understand the roles and responsibilities (and
career paths) of brand management in the contemporary domestic and global contexts; 2)
Understand the meaning of a brand and be able to develop plans to create, maintain, grow
and/or revitalize a brand and its equity; and, 3) Appreciate the major types of marketing
problems faced by brand managers with an emphasis on developing sound strategic
approaches for decisions and solutions. This course is not offered every trimester.

Prerequisites: Traditional GF 4508 and GF 4531 (both must be successfully completed prior to GF 5520)
Accelerated GF 4508 and GF 4531 (both must be successfully completed prior to GF 5520)
MS-MKT MKT 4002, GF 4508 and GF 4531 (both must be successfully completed prior

to GF 5520)

MS-GM and MS-GF/MA students are not eligible for this course
Concentration(s): Global Marketing

GF 5524 ANALYSIS FOR STRATEGIC MARKETING

(3 credits) This course is designed to provide students with an understanding of the key
marketing issues through an examination of various marketing decisions. This course
complements other marketing courses by adopting a more hands-on and practical approach to
strategic market planning. Specifically the course objectives are to: help students develop an
understanding of the role that analytical techniques and computer models can play in enhancing
marketing decision-making in modern enterprises; improve students’ skill in viewing marketing
processes and relationships systematically and analytically; and provide students with the
operational skills required to apply the methods and models to solve real marketing decision
problems. This course is not offered every trimester. Successful completion of this
course will satisfy the TIE Il graduation requirement.

Prerequisites: Traditional GM 4501 and GM 4502

Accelerated GM 4505

MS-MKT MKT 4002
MS/MA students are not eligible for this course

Concentration(s): Global Marketing

GF 5542 GLOBAL BUSINESS MARKETING

(3 credits) This course focuses on the strategic and tactical development of business plans for
marketers whose customers include other businesses, the government, and institutions, as
opposed to consumers. The course places emphasis on business market processes, strategies
and their tactical execution; management of B2B relationships and account management
strategies; and leveraging of Web 2.0 tools in market strategies and tactics, all taking into
consideration the implications and opportunities of globalization. Students will learn how
successful companies operate in business networks and how solid long-term partnerships may
leverage their position in the market place to deliver better profitability. The development of a
comprehensive Web audit and the preparation of a Web marketing plan are the unifying
elements of the course. This course is not offered every trimester.
Prerequisites: Traditional GM 4501 and GM 4502

Accelerated GM 4505

MS-MKT MKT 4002

MS/MA students are not eligible for this course

Concentration(s): Global Marketing
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GF 5700 GLOBAL RISK MANAGEMENT

(3 credits) This course explores the risk exposures of international organizations. Generally
dealing with accidental loss situations, the course uses case studies developed by the instructor
(World Trade Center, Volcanic Eruption Disasters, Dupont Hotel, and others) to enhance the
learning process. Topics include emergency and disaster planning; environmental risk auditing;
political risk management; cyber risk exposures; loss control and financing; risks associated
with mergers and acquisitions; ocean transportation risks; expatriate risks; and others.
Emphasis is on the practical application of risk management tools to the everyday operations of
international organizations. This course is not offered every trimester.
Prerequisites: Traditional GM 4203

Accelerated GM 4213

MS-GM/GF FIN 4002

MA-GAM students are not eligible for this course

Concentration(s): Global Finance

GF 5701 GLOBAL COMPETITIVENESS IN HIGH-PERFORMANCE
ECONOMIES

(3 credits) This course focuses on the economic growth and market opportunities in high-
performance economies such as Brazil, China, India, Mexico, and other economies in Asia,
Latin America, and Europe. Sources of rapid growth are analyzed including market
liberalization, investment incentives, export promotion, infrastructural investments, and
technology development. Roles of business, government, and global markets are examined.
This course is not offered every trimester.
Prerequisites: Traditional GM 4000 and GM 46XX (RBE)

Accelerated GM 4000 and GM 46XX (RBE)

MS/MA GST 4001 and GM 46XX (RBE)

Concentration(s): Global Development

GF 5703 COUNTRY RISK MANAGEMENT

(1.5 credits) Global managers must be concerned with the risks to their businesses posed by
political, social, and financial forces at work internationally and in specific regions and countries.
This course is centered on state-of-the-art assessment models used by businesses and foreign
investors. Issues include methods of measuring and forecasting risk, and methods of mitigating
risk such as political risk insurance. This course is not offered every trimester.
Prerequisites: Traditional GM 4000 and GM 46XX (RBE)

Accelerated GM 4000 and GM 46XX (RBE)

MS/MA GST 4001 and GM 46XX (RBE)

Concentration(s): Global Development
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GF 5712 BUSINESS INTELLIGENCE AND COMPETITIVE ASSESSMENT

(3 credits) This course examines the role that business and competitive intelligence—the
systematic collection, synthesis, and analysis of information on a company’s external operating
environment—should play in strengthening corporate strategies and decision-making. Through
lecture cases and a client-sponsored competitive assessment or project(s), the course has two
goals: to help students understand this management tool, and to train them to utilize it for
competitive advantage. Students work in teams on real world competitive assessment
consulting engagements for sponsoring companies. Findings are delivered “live” in a 2-4 hour
interactive presentation to clients, whose evaluations also play a role. This course also
addresses the related issues of corporate/industrial espionage and information security.
Successful completion of this course will satisfy the TIE Il graduation requirement.
Prerequisites: Traditional GM 4300 and GM 4501 and GM 4502 and GM 4464 and GM 4468

Accelerated GM 4304 and GM 4505 and GM 4466

MS/MA students are not eligible for this course

Concentration(s): Global Management

GF 5804 CONFLICT MANAGEMENT AND SOCIAL CHANGE

(1.5 credits) Economic development and social change can offer tremendous business
opportunities for global managers. At the same time, the development process can lead to
social, cultural, economic, and political conflicts. This course explores the roots of such conflicts,
and methods of conflict management such as negotiations and multicultural communications.
The course can also have a mediation certification component for those interested in official
mediation recognition for their career options. This course is not offered every trimester.
Prerequisites: Traditional GM 4000 and GM 4800 and GM 4801

Accelerated GM 4000 and GM 4800 and GM 4801

MS/MA GST 4001 and CCC 4000

Concentration(s): Global Development

GF 5820 CORPORATE PARTNERS

(3.0 credits) This course engages students in real world consulting problems on matters of

entrepreneurial finance and capital strategy. Issues like firm capitalization, capital raise,

restructuring and valuation are dealt with at actual client firms on a real time basis. The

problems dealt with are different and unique during each course cycle since the client firm is

also different and unique during each cycle. This course is not offered every trimester.

Prerequisites: Traditional GM 4102 and GM 4203 and GM 4300 and GM 4464 and GM 4468 and GM 4502
Accelerated GM 4105 and GM 4213 and GM 4304 and GM 4466 and GM 4505
MS/MA students are not eligible for this course

Concentration(s): None

92



GF 5884 CORPORATE SOCIAL RESPONSIBILITY: STRATEGIES AND
TOOLS

(1.5 credits) As business enters the 21st century, a radical shift in thinking about business’ role
in society is under way. Society’s demands for social and environmental responsibility are
growing dramatically and few managers have the requisite skills to respond effectively. This
course is designed to give future business leaders the knowledge and tools needed to develop
an effective CSR strategy that creates value, not only for society and the environment, but also
competitive and financial value for the company. Participants will gain tools for proactively
engaging stakeholders in a process of mutual value creation, as well as strategies for profiting in
the emerging marketplace for sustainability solutions. This course is not offered every
trimester.
Prerequisites: Traditional GM 4000

Accelerated GM 4000

MS/MA GST 4001

Concentration(s): Global Development

GF 5915 TOPICS IN INDEPENDENT RESEARCH (1.5 CREDITS)
GF 5903 TOPICS IN INDEPENDENT RESEARCH (3 CREDITS)

An Independent Research Study is a special program on an approved topic in a particular
subject graded on a Pass/No Credit basis. The intent of this program is to allow a student to
conduct in-depth research into a particular subject area. The program is not open to first or
second trimester students. The topic must be approved the preceding trimester and an
independent research contract completed. Regularly scheduled consultations between student
and instructor are required. A maximum of three credit hours in Independent Research study
may count toward the total credit hour requirement for graduation. Independent Research
studies will only satisfy a GF elective. An independent research project cannot substitute for a
core course. Please note that faculty participation in an Independent Study is voluntary and
uncompensated. Approval for an independent research project will be based on the following:

o Timely submission of the request (at least two weeks prior to the end of the trimester
preceding registration)

Student must be in good academic standing

All restrictions in the current Catalog and subsequent regulations apply

Lack of comparable subject matter in a structured course/focus

Appropriate background in the subject selected; relevance of the study to course objectives
Consultation with professor periodically and to his/her satisfaction

Completion in residence unless approved by the Academic Program Director

MA-GAM and MS-GM students may do an Independent Research Study but it will not satisfy
a degree requirement nor count toward the 45 credit hours of the degree requirement. As
such, these courses will not receive Federal Financial Aid support.

Prerequisites: Appropriate course work completed for a 5000-level course in the topic of research
Permission of the instructor and concurrence of the Academic Director and Registrar

GST 5000 STRATEGIES IN GLOBAL DEVELOPMENT

(3 credits) This course examines development prospects and policy in less developed and
transition economies. Issues include trade, investment, foreign aid, international debt,
technology transfer, poverty, environment, social development, and sustainable development.
The roles of international and regional organizations, government policy, and domestic and
foreign corporations are explored. This course is not offered every trimester.
Prerequisites: Traditional (electve)  GM 4000 and GM 46XX (RBE)

Accelerated (elective) GM 4000 and GM 46XX (RBE)

MA-GAM (required) GST 4001 and GM 46XX (RBE)

MS-GM (elective) GST 4001 and GM 46XX (RBE)

Concentration(s): Global Development
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GST 5430 TECHNOLOGY POLICY & ENTREPRENEURSHIP

(3 credits) Innovation has become a major source of competitive advantage for nations as well
as companies. This course analyzes the innovation process highlighting the interaction between
universities, government technology policies, corporate research and development, start-ups,
and venture capital. This course draws upon international comparisons, country case studies,
and technology-specific cases including information technology. This course is not offered
every trimester. Successful completion of this course will satisfy the TIE Il graduation
requirement.
Prerequisites: Traditional (elective) ~ GM 4000 and GM 46XX (RBE)

Accelerated (elective) GM 4000 and GM 46XX (RBE)

MA-GAM (required) GST 4001 and GM 46XX (RBE)

MS-GM (elective) GST 4001 and GM 46XX (RBE)

Concentration(s): Global Development, Global Management

CP 5006 THUNDERBIRD EMERGING MARKETS LABORATORY (TEM LAB)

(6 credits) This consulting class is a full-time engagement for one module. Teams of student
consultants travel to a client’'s work site in an emerging market and undertake a consulting
project for the client. The client sets the focus of the work. In addition to completing the client’s
deliverables, teams are responsible to Thunderbird Faculty for the academic requirements of
the course. These include maintaining a project website, weekly reports and a campus
presentation upon completion of the field work. Teams are self-directed and interact with their
client system as any professional consultant would. Students will have direct responsibility for all
phases of an organizational consulting assignment: contracting, discovery, feedback, and,
where possible, implementation, value metrics development and evaluation. Faculty oversight is
provided by regular communication—phone calls, video conferences, written reports, and
sometimes an on-the-ground presence. This course is not offered every trimester. Faculty
permission required. This course will satisfy the TGE requirement. This course will
satisfy the TIE requirement.
Prerequisites: Traditional GM 4000 and GM 4102 and GM 4203 and GM 4300 and GM 4464 and
GM 4468 and GM 4501 and GM 4502 and GM 46XX (RBE)
Accelerated GM 4000 and GM 4105 and GM 4213 and GM 4304 and GM 4466 and
GM 4505 and GM 46XX (RBE)
MS/MA students are not eligible for this course
Students must have satisfied their language requirements.

Concentration(s): None

ST XXXX SEMINAR IN SELECTED TOPICS (1.5/3 CREDITS)

These special topics courses are offered as appropriate in elective topics. The content and
emphasis of these courses will vary from trimester to trimester. These courses are not offered
every trimester.

Prerequisites: To be determined by the subject matter
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LANGUAGE COURSE DESCRIPTIONS

ML 4015 FUNDAMENTALS |

(3 credits) Offered in Arabic, French, German, Japanese, Mandarin Chinese, Portuguese,
Russian, Spanish. This is an introductory course for beginning language learners. No prior
knowledge is required. Students study language fundamentals such as pronunciation,
vocabulary, and grammar. The emphases are: (1) establishing a solid foundation in
pronunciation; (2) building up vocabulary and sentence patterns in communicative contexts;
(3) introducing writing and reading; and (4) developing listening comprehension. In addition,
cultural and social information that go along with language use are included in the teaching.

Students will be asked to take the OPl exam upon completion of the course as a means of assessing
Thunderbird’s Language Program. The results of the exam will be used for assessment purposes only
and will not affect the student’s final grade in the course.

Prerequisites: None

ML 4020 FUNDAMENTALS II

(3 credits) Offered in Arabic, French, German, Japanese, Mandarin Chinese, Portuguese,
Russian, Spanish. This course is a continuation of Fundamentals | with an additional emphasis
on reading texts, and helps students to further develop communicative skills. The emphases of
this course are: (1) building more vocabulary and grammatical structures for communications
purposes, (2) integrating the linguistic and cultural knowledge acquired in Fundamentals | with
the new knowledge, and (3) introducing business content and terminology in instructions and
activities.

Students will be asked to take the OPl exam upon completion of the course as a means of assessing
Thunderbird’s Language Program. The results of the exam will be used for assessment purposes only
and will not affect the student’s final grade in the course.

Prerequisites: ML 4015 or waiver

ML-4022 LANGUAGE FOR BUSINESS: AN INTRODUCTION

(3 credits) This course is designed to meet the language needs of students who test at the
intermediate-mid level in Group 1 or novice-mid for Group 2 languages on the Oral Proficiency
Interview (OPI). The course integrates advanced lessons on language with readings and
discussions on global business topics. The course includes online audio and video components
that allow the student to support and maintain learning. The course aims at improving
communicative proficiency in listening-comprehension and in speaking. All topics for discussion
center on issues raised in the general Thunderbird core.

Students will be asked to take the OPl exam upon completion of the course as a means of assessing
Thunderbird’s Language Program. The results of the exam will be used for assessment purposes only
and will not affect the student’s final grade in the course.

Prerequisites: OPI proficiency rating of intermediate-mid level in Group 1 or novice-mid for Group 2 languages

ML 4100 BUSINESS LANGUAGE

(3 credits) Offered in Spanish (SP). This course emphasizes the use of the target language in
context, especially the lexicon of business. Readings from newspapers, journals, and books
familiarize future global managers with issues in the areas of the world where the target
language is spoken. Activities include small group discussions, oral and written projects, and
grammar review. This course emphasizes the use of the target language in context, especially
the lexicon of business.

Prerequisites: ML 4020 or waiver
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ML 4200 BUSINESS LANGUAGE

(3 credits) Offered in Spanish (SP). This course advances communicative competency as well
as reading and writing skills emphasizing business language in professional settings. Case
studies and readings from newspapers, periodicals, journals, and the Internet expose
participants to the business culture and environment of the target language in its global settings.
Topics from business and managerial communication are explored through the target culture.
This course has a minimum enrollment of five students before it will be offered.

Prerequisites: ML 4100 or waiver
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ACADEMIC DATES AND DEADLINES

WEEK| TRIMESTER 1 TRIMESTER 2 TRIMESTER 3 TRIMESTER 4
1 e Adjustment to e Drop/Add Week for e Drop/Add Week for e Drop/Add Week for
Registration by 1st Module & Full 1st Module & Full 1st Module & Full
exception only Trimester Courses Trimester Courses Trimester Courses
2
3
4 e Deadline to e Deadline to Withdraw | ¢ Deadline to Withdraw | ¢ Deadline to Withdraw
Withdraw from 1st from 1st Module from 1st Module from 1st Module
Module Courses Courses Courses Courses
5
6
7 e Exams e Exams e Exams e Exams
e Deadline to e Deadline to complete
complete OPI exam OPI exam to avoid
to avoid registration registration
restriction restriction
(Accelerated, (Traditional students)
MA/MS students)
8 e Deadline to e Deadline to Withdraw | ¢ Deadline to Withdraw | ¢ Deadline to Withdraw
Withdraw from Full- from Full-Trimester from Full-Trimester from Full-Trimester
Trimester Courses Courses Courses Courses
e Drop/Add Week for e Drop/Add Week for e Drop/Add Week for
2nd Module Courses 2nd Module Courses 2nd Module Courses
e Deadline to Change e Deadline to Change
concentration concentration
(Accelerated (Traditional Students)
Students)
9 e Deadline to Petition e Deadline to Petition
to Graduate— to Graduate—
Accelerated Students Traditional Students
(always the trimester (always the trimester
before graduation) before graduation)
10 e Registration e Registration e Registration e Registration
11 ¢ Deadline to e Deadline to Withdraw | e Deadline to Withdraw | ¢ Deadline to Withdraw
Withdraw from 2nd from 2nd Module from 2nd Module from 2nd Module
Module Courses Courses Courses Courses
12 ¢ Deadline to submit e Deadline to submit ¢ Deadline to submit
Independent Independent Independent
Research petition for Research petition for Research petition for
upcoming trimester upcoming trimester upcoming trimester
13
14 e EXAMS ¢ EXAMS e EXAMS ¢ EXAMS

Deadline to record
Incomplete Grades
from the previous
trimester in the
Registrar’s Office

Deadline to record
Incomplete Grades
from the previous
trimester in the
Registrar’s Office

Deadline to record
Incomplete Grades
from the previous
trimester in the
Registrar’s Office
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ACADEMIC REGULATIONS

Thunderbird policies, regulations, and graduation requirements apply to all students who
matriculate under this Student Catalog. The Registrar is responsible for maintaining the policies
and integrity of the Thunderbird degree. From time to time, the school may be required to make
changes to policies outlined in the Catalog; the Registrar’s Office will notify students if there are
any changes to existing policies. Thunderbird’s Academic Advisors are available to guide
students throughout their program. Students are encouraged to consult with an Academic
Advisor or the Registrar's Office regarding academic policies, procedures, and regulations in
this Catalog. An individual employee (staff or faculty) of Thunderbird does not have the
authority to override or change Thunderbird policies, course prerequisites, graduation
requirements, or regulations.

CREDIT HOURS AND COURSE LOAD

The maximum number of credit hours per trimester that a student may take is 15 hours in the
Fall, Spring, and Summer trimesters, and three hours in the Winterim/Summerim periods. The
maximum number of credit hours per module (half-trimester) is nine hours. Because of the
intensity of the Thunderbird program, students simultaneously enrolled in non-Thunderbird
courses at other institutions may not exceed 15 total registered credit hours across all
institutions.

ACADEMIC OVERLOAD

In special circumstances, Thunderbird will allow a student to enroll in an additional 1.5 credit
hours above the 15-credit-hour load. Students must seek approval from the Registrar for the
additional 1.5 credit hours. Students will be charged the full-time per-credit-hour tuition rate for
the additional 1.5 credit hours.

The minimum standards to be considered for an academic overload are:

A minimum GPA at Thunderbird of 3.500
Must be the student’s final trimester

No previous academic overload

Must be in good academic standing

FIVE-YEAR RULE

Degree programs must be completed within 60 months from the first day of class. All courses
completed or transferred in for graduation credit (in accordance with agreements with partner
institutions) must be completed within five calendar years to satisfy graduation requirements.
Breaks in enroliment are included in the five calendar years but must be registered with and
approved by the Registrar’s Office.

CROSS-REGISTRATION

Thunderbird allows students to cross-register for up to 15 credit hours between other degree
programs, excluding the Global MBA for Latin American Managers, the Master of Arts in Global
Affairs and Management, and the Master of Science in Global Management.

Students must be in good academic standing with a cumulative GPA of 3.000 or higher and
must not have any restrictions (Registrar’s Office, IBIC, Accounting Office, etc.) on their student
account to be eligible to apply for cross-registration.

Students must submit a petition to cross-register to the Registrar's Office a minimum of six
weeks prior to the start of the course. Eligibility to participate is subject to final approval by the
Academic Director of the receiving program.

Per U.S. immigration policies, international students are limited to three credits of online courses
per trimester. A student considering registering for an online course must consult with an
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Academic Advisor prior to registering to ensure adherence to academic and immigration
guidelines.

Per financial aid policy and in keeping with Federal guidance, Federal Financial Aid recipients
are limited to three credits of online courses per trimester. On a case-by-case basis, it may be
possible to add an additional class depending on the circumstances as well as the number of
regular full-time classes being taken. A student considering registering for an online course
should meet with his/her Financial Aid Advisor prior to the petition to cross-register, and may
wish to meet with an Academic Advisor as well.

Students on a registered internship are limited to three credits of online courses during their
internship.

Concurrent Enrollment Restrictions

Proof (a receipt from the Accounting Office) of a deposit of $75.00 must be submitted with each
petition to cross-register. The deposit will be applied toward tuition charges for the course(s).
The fee will be forfeited if the student drops or withdraws from any course and cannot be
applied toward a future request for cross-registration. Students cross-registering for a degree
program for a full-trimester (12 credits) will be responsible for the pricing policy of the guest
program. Students cross-registering for 10.5 or fewer credits will be charged at the rate of their
official degree program plus materials, fees, and other additional costs of the guest program.

TRANSFERS BETWEEN THE FULL-TIME AND ON-DEMAND (ONLINE)
PROGRAMS

Students in the Traditional and Accelerated MBA Programs must submit a petition to transfer to
the Registrar’s Office to begin the process. Student’s participating in the Master of Arts in Global
Affairs and Management and the Master of Science in Global Management Programs are not
eligible to transfer to the On-Demand Programs.

The deadline to submit the petition is ten weeks in advance of enrolling in the new program’s
curriculum. The transfer will take effect at the beginning of the student’s next term of enrollment.

Transfers into another program are subject to admission requirements and approval by the
Academic Director of the receiving program. International students must consult with an
Academic Advisor prior to requesting a transfer to ensure adherence to academic and
immigration guidelines.

In order to be eligible for a program transfer between the Full-Time Program and the On-
Demand Program, a student:

o Must be in good academic standing with a cumulative GPA of 3.000 or higher.

Must not have any restrictions on their student account (Registrar’s Office, IBIC, Accounting
Office, etc.).

o Must have completed fewer than 15 credit hours of core courses in their currently enrolled
program.

o Must have received a letter grade of “B” or better in each core course to transfer the credits.
Must provide proof (a receipt from the Accounting Office) of a deposit of $150.00 per petition
to transfer. The deposit will be applied toward tuition charges for the course(s). If the
transfer request is not approved, the deposit will be refunded to the student; the fee will be
forfeited if the student is accepted but chooses not to join the new program.

TRANSFER CREDITS

A student who has completed relevant graduate-level study at an accredited U.S. graduate
institution or a non-U.S. equivalent institution may, subject to academic approval, transfer a
maximum of three trimester hours of graduate-level elective coursework. Additional credits may
be allowed per special institutional agreements.
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The school is the sole judge of what constitutes a qualified graduate-level course, and
therefore what credits may be considered for transfer.

All transfer credit documentation must be submitted and approved before or during
Foundations Week.
Transferred credits must have been completed after receipt of the undergraduate or other
qualifying degree with a grade of B (3.000 GPA on a 4.000 scale) or better, provided that
such work meets the standards set by the individual discipline, area coordinator, or
designated faculty.

e Language courses are not acceptable for transfer.

o Transfer-credit petitions will not be approved for work taken during or prior to the completion
of such degrees as the B.A. or B.S., Licenciado, MaEEtrise, Diplom, Staatsexamen,
Civilingenjor, Meester, etc.

e Students who transfer in credits from courses which, in the opinion of the relevant area,
substantially duplicate courses offered at Thunderbird may not enroll in the duplicated
courses for credit.

o Grades for transfer work are not included when computing the student’s grade point average
at Thunderbird.

e Transfer credit in no way constitutes a waiver for a course, and therefore cannot be used to
satisfy specific graduation requirements (i.e., a specific course, TGE, TIE).

e The student may, however, use the three hours of transfer credit in lieu of elective credit to
meet the total credit hour requirement
o For example, a traditional student who has taken an approved graduate-level course at

an accredited institution would complete 57 hours at Thunderbird and transfer in three
hours to meet the 60 credit-hour requirement

o With the exception of those submitted for the Post-MBA Program, courses completed more
than five years prior to matriculation at Thunderbird will not be eligible for transfer credit.

WAIVERS

¢ The Thunderbird waiver policy applies to all credit-bearing programs (degrees, certificates,
etc.).

o All waiver documentation must be submitted and approved before or during Foundations
Week.

e Students may be eligible for the following type(s) of waivers:

o Language

o Microeconomics/Macroeconomics

o Challenge Exam (Accounting/Finance)
o Documentation (CPA/CFA Certification)
o Dual-Degree/Post-MBA Coursework

e A waiver is official recognition that a graduation requirement has been satisfied through
previous course work (waiver by documentation) or testing.

e Students may waive both program prerequisites and selected core course requirements.

e Thunderbird does not grant waivers for graduate-level courses based on prior

undergraduate course work or life/work experience.

All prior coursework offered in support of a waiver must have been completed at an
accredited institution with a grade of B or better (a B- or below is unacceptable) or a non-
U.S. equivalent institution within the seven-year time frame.

Waived courses must be replaced with an equal number of elective credits or an approved
core course from another Thunderbird program that does not duplicate a course already
completed.

Students may only use a maximum of nine credit hours of course waivers to satisfy core
graduation requirements.

Waivers do not constitute a reduction in the minimum hours required in a
Thunderbird degree or certificate program.
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LANGUAGE WAIVERS

Waivers for languages other than English are accepted as a result of the Oral Proficiency
Interview, Foreign Service Institute (FSI), Defense Language Institute (DLI). or Peace Corps
ratings when taken within one year of matriculation. The Oral Proficiency Interview must be
taken on the Thunderbird campus.

MICROECONOMICS/MACROECONOMICS WAIVERS

Thunderbird requires all Full-Time Program students to satisfy Microeconomics and
Macroeconomics prior to the start of their first term at Thunderbird. Failure to meet the program
prerequisites will result in reduction of the courses available in the first trimester and the inability
of the student to move forward in their program. Students may satisfy these requirements in one
of the following three ways:

o Successful completion of prior coursework at an undergraduate level with a grade of “B” or
better (waiver by documentation)
Waivers for Microeconomics and Macroeconomics may be granted during the Admissions
process. Students do not need to apply for these waivers.

e Successful completion of GM 1200 Fundamentals of Economics
Thunderbird offers a non-credit course that focuses on the principles of economics needed
to successfully complete the degree. GM 1200 is offered prior to or during the Spring and
Fall trimesters each year. There is a charge for this Boot Camp.

o Conferred Bachelor of Arts in Economics or Bachelor of Science in Economics from an
accredited institution

CHALLENGE EXAMINATION WAIVERS—ACCOUNTING AND FINANCE

A limited number of core course requirements may be satisfied through Thunderbird Challenge
Exams.

Challenge Exams are offered by Thunderbird at no charge to the student. A student is allowed
only one opportunity to take the exam, and Thunderbird does not give make-up Challenge
Exams.

Accelerated students must meet with the Registrar’s Office prior to taking the Challenge
Exam(s) to determine the potential effect on their program.

ACCOUNTING CHALLENGE EXAMS—MBA-GM STUDENTS
Accounting | Challenge Exam: Successful completion waives GM 4100 only

Accounting Il Challenge Exam: Successful completion waives GM 4101 only

¢ Any student who wishes to waive either or both of the first two accounting courses—GM
4100 and GM 4101—but does not have a CPA/CA certification must take and pass the
relevant Accounting Challenge Exam, given during Foundations to matriculating students.

e Students who are eligible to waive GM 4100 through the Accounting | Challenge Exam will
still be required to complete GM 4101 and GM 4102 during the course of their program.

e Students who are eligible to waive GM 4101 through the Accounting Il Challenge Exam will
still be required to complete GM 4100 and GM 4102 during the course of their program.

e Students who are eligible to waive both GM 4100 and GM 4101 will still be required to
complete GM 4102 during the course of their program.

ACCOUNTING CHALLENGE EXAMS—MS-GM STUDENTS
Accounting | Challenge Exam: Successful completion waives ACT 4000 only

Accounting Il Challenge Exam: Successful completion waives ACT 4001 only

e Any student who wishes to waive either or both of the first two accounting courses—ACT
4000 and ACT 4001—but does not have a CPA/CA certification must take and pass the
relevant Accounting Challenge Exam, given during Foundations to matriculating students.
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e Students who are eligible to waive ACT 4000 through the Accounting | Challenge Exam will
still be required to complete ACT 4001 and ACT 4002 during the course of their program.

e Students who are eligible to waive ACT 4001 through the Accounting Il Challenge Exam will
still be required to complete ACT 4000 and ACT 4002 during the course of their program.

e Students who are eligible to waive both ACT 4000 and ACT 4001 will still be required to
complete ACT 4002 during the course of their program.

ACCOUNTING CHALLENGE EXAMS—MA-GAM STUDENTS
Accounting | Challenge Exam: Successful completion waives ACT 4000 only

Accounting Il Challenge Exam: Successful completion waives ACT 4001 only

¢ Any student who wishes to waive either or both of the first two accounting courses—ACT
4000 and ACT 4001—but does not have a CPA/CA certification must take and pass the
relevant Accounting Challenge Exam, given during Foundations to matriculating students.

e Students who are eligible to waive ACT 4000 through the Accounting | Challenge Exam will
still be required to complete ACT 4001 during the course of their program.

e Students who are eligible to waive ACT 4001 through the Accounting |l Challenge Exam wiill
still be required to complete ACT 4000 during the course of their program.

FINANCE CHALLENGE EXAM—MBA-GM STUDENTS
Finance Challenge Exam: Successful completion waives GM 4201 and GM 4202 only

¢ Any student who wishes to waive the first two Finance courses—GM 4201 and GM 4202—
but does not have a CFA certification must take and pass the Finance Challenge Exam,
given during Foundations to matriculating students

e Students who are eligible to waive GM 4201 and GM 4202 through the Finance Challenge
Exam will still be required to complete GM 4203 during the course of their program

FINANCE CHALLENGE EXAM—MS-GM STUDENTS

Finance Challenge Exam: Successful completion waives FIN 4000 and FIN 4001 only

e Any student who wishes to waive the first two finance courses—FIN 4000 and FIN 4001—
but does not have a CFA certification must take and pass the Finance Challenge Exam,
given during Foundations to matriculating students

e Students who are eligible to waive FIN 4000 and FIN 4001 through the Finance Challenge
Exam will still be required to complete FIN 4002 during the course of their program

FINANCE CHALLENGE EXAM—MA-GAM STUDENTS
Finance Challenge Exam: Successful completion waives FIN 4000 and FIN 4001
¢ Any student who wishes to waive the first two finance courses—FIN 4000 and FIN 4001—

but does not have a CFA certification must take and pass the Finance Challenge Exam,
given during Foundations to matriculating students.

DOCUMENTATION WAIVERS—CPA/CFA CERTIFICATION

A limited number of core course requirements may be satisfied through Documentation
Waivers. Supporting documentation must be submitted to the Registrar before the student
matriculates to Thunderbird.

Accelerated students must meet with the Registrar’s Office during Foundations Week to
determine the potential effect on their program.

CPA CERTIFICATION WAIVERS

¢ In order to receive a waiver, students must present the CPA Certificate or a letter from the
State or National Board of CPAs/CAs to the Registrar prior to the first day of their
Thunderbird program.
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Students who hold a CPA/CA certification from the U.S., the U.K., Canada, and Australia
are eligible to waive the first- and second-level accounting courses in their program:

o MBA students GM 4100 and GM 4101

o MS-GM students ACT 4000 and ACT 4001

o MA-GAM students  ACT 4000 and ACT 4001

Students with a CPA/CA certification are not eligible to waive any additional accounting
courses at Thunderbird.

MBA-GM (Traditional and Accelerated) and MS-GM students who are eligible to waive the
first two accounting courses will still be required to complete the third-level accounting
course:

o MBA students GM 4102

o MS-GM students ACT 4002

CFA CERTIFICATION WAIVERS

In order to receive a waiver, students must present the CFA Certificate or a letter from the
AIMR indicating a pass of the CFA Level I, Level Il, and Level Il certificate exams to the
Registrar prior to the first day of their Thunderbird program.

Students who hold a Level Ill CFA certification are eligible to waive the first- and second-
level finance courses in their program:

o MBA students GM 4201 and GM 4202

o MS-GM students FIN 4000 and FIN 4001

o MA-GAM students  FIN 4000 and FIN 4001

Students with a CFA certification are not eligible to waive any additional finance courses at
Thunderbird

MBA-GM (Traditional and Accelerated) and MS-GM students who are eligible to waive the
first two finance courses will still be required to complete the third-level finance course:

o MBA students GM 4203

o MS-GM students FIN 4002

DUAL-DEGREE AND POST-MBA STUDENTS

Dual-Degree and Post-MBA students may receive up to 19.5 credit hours of waivers based
on courses taken at the partner/approved MBA institution.

Courses that may be waived for Dual-Degree/Post-MBA students are those courses that are
similar to the MBA in Global Management Core curriculum (i.e., Accounting, Finance,
Management, Marketing, etc.) that have been completed at the partner/approved MBA
institution with a grade of “B” or better (or equivalent).

Students must submit official transcripts from the partner/approved MBA institution before or
during Foundations Week.

GRADING REGULATIONS

GRADING SYSTEM
GRADES ARE RECORDED AS FOLLOWS:

A | = 40 C = 20 P = | Pass

A- |5 3.7 C- |=| 17 W | = | Withdrawal

B+ | = 3.3 D+ (=] 1.3 | = | Incomplete

B =l 3.0 D =l 1.0 NC | = | No Credit

B- | 5 2.7 D- (=] 07 AD | = | Academic Dishonesty
C+ |5 23 F |=| 00
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Only courses completed with a grade of C- or better are acceptable in satisfaction of
graduation requirements.

If a student receives a grade of lower than C- in a required course or a prerequisite course,
the student must repeat the course before going on to the next higher level.

Students are eligible to receive Federal Financial Aid for up to two repeated courses.
Students should be aware that this may also have an adverse effect on future Federal Aid,
their anticipated graduation date, and visa status.

Students must consult with both their Academic Advisor and their Financial Aid Advisor so
they are fully aware of their situation and are able to plan accordingly.

GRADE CHANGES

Grades, when filed with the Registrar, are considered final and are not subject to change by
reason of a revision of the instructor’s judgment or additional work submitted by the student.
Changes may only be made to correct a validated error in calculation or transcription or
faculty approved delayed completion of course work (incomplete grades).

Students must follow the academic appeal process if they have a question related to their
grade.

All grade changes must be submitted and recorded in the Registrar’s Office before the end
of the next trimester (Fall, Spring, or Summer) for the course(s) in question.

Grade changes will not be accepted after the end of the next trimester.

Grade changes for courses taken in the graduating trimester must be recorded in the
Registrar’'s Office within 30 days of the graduation date in order for the grade change to be
accepted and processed.

Students with incomplete grades from the current trimester that are not resolved within 30
days of their anticipated graduation date will not have their degree conferred until the next
official graduation date.

Financial Aid will not count incomplete grades when looking at Financial Aid Satisfactory
Progress or for Continuing Student Grants.

DISCHARGING INCOMPLETE GRADES

A grade of Incomplete (

uln

) may be assigned by a faculty member to a student who has

completed all of the required course work except the final exam (and/or final project) and is
successfully passing a course but who, for compelling and unanticipated reasons, is unable to
complete the course during the term of enrollment.

A grade of “I” in a prerequisite course does not qualify as having completed that course for
prerequisite purposes. The student will not be able to advance to the next level core or
elective course.

A student may not appeal to the Academic Standing Committee until all grades of “I” are
discharged.
Grades of “I” may be discharged upon completing the course requirements to the

satisfaction of the instructor. Grade changes must be recorded in the Registrar’s Office not
later than the last day (graduation day) of the next trimester (Fall, Spring, or Summer) for the
course(s) in question regardless of the student’s enrollment status. If the requirements are
not fulfilled according to this schedule, the Incomplete is converted to a failing grade (“F”)
which cannot be changed.

A degree or certificate may not be conferred to a student who has any grade(s) of
Incomplete. Students with incomplete grades from the current trimester that are not
discharged within 30 days of their anticipated graduation date will not have their degree
conferred until the next official graduation date.

Students who receive a grade of “I” for an internship have until the fourth week of the
subsequent trimester to submit their requirements to Academic and International Services.
For further information, please refer to the “Internship” section of the Catalog.
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It is the student’s responsibility to make necessary arrangements with the instructor with regard
to receiving and resolving the Incomplete within the scheduled timeframe. The instructor may
impose additional restrictions, but may not allow additional time for completion of the course
requirements or add additional requirements.

ACADEMIC/GRADE APPEALS

This appeal process applies to student performance (attendance, grades, and/or other
academic policies). There are separate appeal channels for academic standings and
disciplinary proceedings. Issues related to faculty conduct, absences, or classroom instruction
should be reported directly to the Dean of Faculty. General issues and recommendations for
policy changes should be presented to the Thunderbird Student Government (TSG) Academic
Chair.

The committee cannot overrule the faculty judgment on the quality of work; it can only ensure
fairness and transparency in the determination and awarding of grades by the faculty to
students. Only the relevant faculty member(s) can change a disputed grade unless there is
evidence of one or more of the conditions below.

CONDITIONS FOR AN APPEAL

o Student acted in good faith per their Thunderbird Catalog and the faculty’s instructions to the
class.

¢ Professor did not follow the grading process and criteria presented in the course syllabus.
Any changes to the syllabus should be made by the beginning of the 2™ week of courses.

o There has been a significant departure from school policy or published schedule.

o Evidence of bias or prejudice.

e For all other situations, the student should seek clarification from the Vice-President of Full-
Time Programs, or his/her designee, or the Registrar.

APPEAL PROCESS

Step 1: The student should contact the relevant faculty member(s) to try to resolve the situation.
If the faculty member has not responded with 14 school days after being contacted by electronic
mail or request for an appointment, the student may move to Step 2.

Step 2: If not resolved, or if the faculty member cannot be contacted, the student should discuss
the situation with the Dean of Faculty, who will try to help the student and the faculty resolve the
situation. The Dean of Faculty will facilitate a response from the relevant faculty member(s) in
the event that it is still necessary. The role of the Dean, in the case of a grade dispute, is to
ensure that there were no calculation or transcription errors.

Step 3: If still unresolved, the student should submit a formal appeal to the Vice-President of
Full-Time Programs or designee. The formal appeal may be submitted either by letter or by
electronic mail with a Word document attachment. Students seeking a grade change must
make the formal appeal within 45 days of the beginning of the next term.

The Vice-President of Full-time Programs or designee will appoint an individual to gather all
pertinent information to be presented to a committee. The Vice-President of Full-Time Programs
or designee will convene a meeting of the Academic Appeals Committee. The Dean of Faculty
will appoint three faculty members to the Academic Appeals Committee as voting members of
this committee. In selecting the faculty, care should be taken to avoid conflicts of interest. The
Dean of Faculty, Vice-President of Full-Time Programs, and all other staff members involved
are nonvoting members. The committee will review the appeal, and the Vice-President of Full-
Time Programs will send a written decision to the student within ten school days after the
conclusion of the hearing.
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Potential Outcomes

o Student’s appeal is denied because it did not substantiate one of the conditions for an
appeal.

e Faculty may be required to give full or partial credit for the project/exam/assignment
challenged.

¢ Committee changes the grade based on evidence supporting one or more of the conditions
above.

NOTE: Neither the Dean of Faculty nor the Academic Appeals Committee can change a
disputed grade before the exhaustion of the Thunderbird appeals process.

Step 4: If, after receiving the written decision from the Vice President of Full-Time Programs or
designee, the student or faculty believes a procedural error was made by the Academic Appeals
Committee, the student/faculty may submit an appeal to the Chief Academic Officer and
Provost. The role of the Chief Academic Officer and Provost in the appeal process is to rule on
the validity of purported procedural errors only.

Potential Outcomes

e The Chief Academic Officer and Provost determines that no procedural error occurred; the
ruling of the Academic Appeals Committee will stand.

e The Chief Academic Office and Provost determines a procedural error has occurred and
remands the case back to the Appeals Committee or requests a new Appeals Committee.

If the appeal cannot be resolved after exhausting Thunderbird’s appeals procedure, the student
may file an appeal with the Arizona State Board of Private Post-Secondary Education. The
student must contact the State Board for further details at the address below:

Arizona State Board for Private Postsecondary Education
1400 W. Washington, Room 260

Phoenix, AZ 85007

602-542-5709

Fax: 602-542-1253

http://www.azppse.state.az.us
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ACADEMIC STANDING REGULATIONS

This policy was approved by the Faculty Senate and pertains to all students regardless of
degree program or admission status. Academic standing is official and effective when posted by
the Registrar’s Office at the end of the trimester (standings are not calculated mid-trimester or
following Winterim/Summerim courses). Academic standing status can be applied retroactively
to a term if circumstances, such as a grade change, warrant.

GOOD ACADEMIC STANDING

A student is in good academic standing when s/he has completed 12 or more hours of graded
course work with a cumulative grade point average of 3.000 or higher. A student may not have
any institutional or judicial disciplinary action pending to continue in good academic standing.
Please note that Financial Aid Satisfactory Academic Progress is defined per Federal
regulations and reviewed and administered separately by the Financial Aid Office. For any
questions, please consult a Financial Aid Counselor.

ACADEMIC PROBATION

A student in good standing is placed on academic probation when, at the conclusion of a
trimester, the student:

o Fails to achieve a cumulative grade point average of 3.000; or

e Receives a grade of incomplete (“I”) in nine or more credit hours; or

e Receives a failing grade (“D+” or lower) in one or more courses; or

e Receives a grade of no-credit (“NC”) in a requirement for graduation; or

e Receives a sanction from judicial, disciplinary, or honor council proceedings.

A student on academic probation:

e May be required to repeat course(s).

May be restricted to a maximum course load.

o Must meet with the Registrar or designee to sign an Academic Standing Enroliment Contract

indicating the courses in which he/she must/will enroll for the probationary term. By signing

the Academic Standing Enroliment Contract, the student indicates an explicit understanding
that failure to comply with terms of the contract, including the attainment of a minimum
cumulative grade point average of 3.000, may result in academic suspension.

Is not eligible for an overseas program (FS0707).

Is not eligible for an exchange program.

May jeopardize his/her Financial Aid eligibility.

Forfeits scholarship support for the trimester on probation.

o Students who do not maintain the applicable GPA stated in the Scholarship Governing
Policies Form or who are placed on probation forfeit scholarship support for the trimester
with the lower GPA or on probation.

e |s not eligible to work on campus.

¢ |s not eligible to hold office in the TSG.

o Is not eligible to participate in school-sponsored activities, including but not limited to,
TREKS, Leadership EDGE, etc.

¢ Is not eligible to apply for cross-registration or program transfer.

o Is still eligible to be accepted for Winterim/Summerim courses.

Students may not be placed on or removed from probation as the result of a Winterim or
Summerim course. The status as of the end of the Fall/Spring term shall remain in effect
through the following term.

Students may not be placed on or removed from probation during a term as the result of
completing a half-term course. The only exception to this policy is if the course(s) will satisfy a
remaining graduation requirement.
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ACADEMIC SUSPENSION

Academic suspension is mandatory when a student on probation fails to bring his/her
cumulative GPA to a minimum of 3.000 at the end of the next Spring, Summer, or Fall term for
which the student is registered for any courses.

o A student academically suspended may not be enrolled in any Thunderbird courses in any
status, nor receive any credit for courses taken at other institutions.

o Suspended students may not receive any Thunderbird services including but not limited to
housing, career services, computer use, MTB (to include lifetime e-mail), TLE, Access
Thunderbird, and IBIC resources.

e Scholarships/grants are voided in the case of academic suspension and will not be
reinstated.

e Students who are on academic suspension are not eligible for Federal Financial Aid.
Students on academic suspension are not eligible for employment at the school.

o Students on suspension shall not be allowed enroliment in a Winterim or Summerim course,
a registered internship, a Module Abroad, or an Exchange Program.

¢ International students suspended from the program must make plans to leave the U.S.
immediately.

A suspended student seeking readmission may reapply for a term that begins at least 12
months after:

o the end of the last term of enrollment, or
¢ the final disposition of appeals, if any.

Students who are academically suspended may appeal the decision by submitting a letter to the
Registrar’s Office addressed to the Academic Standing Committee (ASC) within three school
days of the date on the suspension notification letter. The ASC will not consider an appeal
unless the student has resolved all incomplete “I” grades.

In the appeal, the student should address any mitigating circumstances that may have caused
them to do poorly in the course (the ASC reserves the right to require supporting
documentation, i.e., note from a physician, death certificate, etc.) and what the student would do
in the future to increase their chances of success at Thunderbird. The student may make a
recommendation to the committee referencing sanctions or why the student should be given an
exception to policy.

The student will be notified by the Registrar’s Office of the Academic Standing Committee’s final
decision. If, after receiving the written decision from the ASC, the student feels that a procedural
error was made by the committee, the student may submit a final appeal to the Chief Academic
Officer and Provost. The role of the Chief Academic Officer and Provost in the appeal process is
to rule on the validity of purported procedural errors only. If the Chief Academic Officer and
Provost determines that no procedural error occurred, the ruling of the Academic Appeals
Committee will stand. The student’s academic standing/enroliment will remain unchanged until
the academic appeals process is completed.

ACADEMIC DISMISSAL

Dismissal is mandatory when a student’s cumulative GPA falls below a